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F4% SupportAssist Enterprise

3T % SupportAssist Enterprise

ToEoEfR , BNAI6E A SupportAssist Enterprise
JEAR SupportAssist Enterprise

WEBRBR T SELinux RS EIRER

FTFF SupportAssist Enterprise 7~ S H

& SupportAssist Enterprise

JE%H SupportAssist Enterprise

RNAM R SR E SupportAssist Enterprise

% SupportAssist Enterprise AJiLEFFIA MR R ST ( Z23% SupportAssist Enterprise BIIRSEE ) WEM LHRSER. BEAY
SupportAssist Enterprise lMN AR AR S FEBE AR , MATTRCEM , ARNITEMES.

BB AR LMY SupportAssist Enterprise , 14T LT 2 4E:

T % SupportAssist Enterprise ZRIEFE. 1BES5H T SupportAssist Enterprise Z3&2F .
B Z %% SupportAssist Enterprise FE K, 1B &AM A SupportAssist Enterprise B &K ZE K.
Z % SupportAssist Enterprise. 15 %% SupportAssist Enterprises
( AJ3E ) SERX SupportAssist Enterprise JEfff. 1ES 5 SupportAssist Enterprises
SEREMZ K SupportAssist Enterprise 2 S {ABAIRTIRSEAF. MRAEM , WA 5EEH SupportAssist

Ao

Enterprise FaIFFEMIEMIRENERSER. EMERZAT , SupportAssist Enterprise BIf R ENEHNIE & EBFEE

#ioE , b FEMBERGER.
5. WRMAFLE SupportAssist Enterprise M AR R STREAFIDE |, IENITIATIRAE ¢
a. EARMRS EZEHF LK OpenManage Server Administrator (OMSA), BZ {4 F SupportAssist Enterprise Z238 5 4%
OMSA,
b. BEBAMASIE SNMP IRE. BESIHEE A SupportAssist Enterprise ELE SNMP R &,
c. I SupportAssist Enterprise S AIBETE AR MR LT L R EMEHOR, ESREADNEZERRE I,
6. (T ) BEFHHERAEE , 5 SupportAssist Enterprise REBER AR R Z U B EHE. BSREENEMKRAEE.

~ \ m— = \n \n - -
NiniZiRFiIZE SupportAssist Enterprise

£ SupportAssist Enterprise $7R INTF212 % AIE SupportAssist Enterprise /5 1 4N AE 4 B UL R N LR = INEE R A B
NILFRIRBIRIE SupportAssist Enterprise , B MATEA TR E -

MR 2SR AR MR FTIRE SupportAssist Enterprise 51 H #2518,

(3 ) MBEF—AREFEN—TARERE , TRBENFRHFUIR—TRZMEEH, BEREEDH,

£ SupportAssist Enterprise FRITRIZ &, BERRIMNKEE,

( AJ3%E ) IRBIERL 28 LAM OpenManage Essentials B Microsoft System Center Operations Manager X 1R & # 1T ZREM A 0.
BEBHIEE .

I
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(A%t ) MBRIRBEEGBH 3,500 1, 15#E18E Remote Collector. 155 Remote Collector,
(A% ) MNRFZATMER SMTP BRF 88 ( EFHiEARS2: ) , AITE SupportAssist Enterprise P ECE SMTP IRFEEIRE. BSIHMC
B SMTP fRB8E1ZE.

i¥{4 SupportAssist Enterprise

SupportAssist Enterprise H/UMELEBIRE , ZAILUEAHEA TG RN RS S UREDEE.

R4 s Zh e

T A2 A SupportAssist Enterprise Sll—LE45 E S FTA IR %

LA TEIREBHWENE , SupportAssist Enterprise T BIMIZIR FHZWMWER, Rt , BIFEZRE L REFHOR ,
SupportAssist Enterprise B A =B MR EFRA. BXZEARTRENENNIRZE  BEREADREAEE R,

TREALBEREETHFEARENZARERENEN. HREETHEPRATHAEUIMNAEFENHIE |, SupportAssist
Enterprise TAABRMIZIZ Z W ER. AXRMREETHFPEANEN  BEREASEAREREFERL,

MBRE , BALIBEGMEREE THFEIREM SupportAssist Enterprise WNIFFAIRE. BXEMBREETAFERXNT
B, FEHERARERERRLEFER,

3 EI= b
RGBS B WNET EE
RN T |, SupportAssist Enterprise S ESILR AT HRAIN , BIMTARSWRERGEE. ABPUREINRAEERS
1 &R3E %5 Dell. Bk SupportAssist Enterprise NIR & IEMNRSERNELR , IEEH SupportAssist Enterprise ISR R ZIE 2.
& AT LAEE SupportAssist Enterprise IWEMRFIEE. BXEEMNESENESR | BEHNESEMRENRSER.
MRRANTNELZZBERRHEATINBEZNRZELIWENRSAER , ATLEA SupportAssist Enterprise YL T ECE LN

Ea L ZRAMFFERERERRES. BSHEAIZEATRESMINE,

B ZAMNEERZWERGEENRSEE. BEREARZAREEENRLHEMRE,

A LUZEAMNTEREEHNERSGER. BSREANELARMEREMRALESMNEIKE.

TR ZAEUEIERANBNNERSGER. BSHEASNZARGESNENNRE.

AR Ik LG WEMER. BEHEA S LERE,
E ERBHIBRT , HiAXIESEBIIEE SupportAssist Enterprise IERNEAHE M RAES , ALUEWRIZ U0 BMIZHELY
HRRGE, B9 KIE SupportAssist Enterprise BIFiE LY , B4 FTERARAE RAEBINERIT.

T & SupportAssist Enterprise T3 EFE&

LIS
ARG BEMER.

XTFUES

T HEEITIT Windows B Linux IRERSTRIE PANL 2 PowerEdge BRZ538 L %%k SupportAssist Enterprise, ERAJLIRIBHEERE
SupportAssist Enterprise ARS8 LiTTHIRIER A T HMHEMM L REFE.

O o

b
1. A8 https://www.Dell.com/SupportAssiste
A4S 2 7R Dell SupportAssist 17177,
2. EATAMRALS , BETHESHEE  ZHETATRSSE. FRIEERMEIZREN SupportAssist T 7R,
& 7R SupportAssist for enterprise J1H.
3. #ET#HZFDH SupportAssist Enterprise T , RIFEFETHNZREFEITUTRIEZ— !
YFF Windows Z2%f2FHE , i58 & SupportAssist Enterprise Windows Management Server %,
XF Linux ZEREFHE , 158 & SupportAssist Enterprise Linux Management Server §%3%.

WehRFRIFAME R IHSE—THE Web JERE L P ER,
4. ZURABRARS  SHEXHRN - NAREFT R TR 4.
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https://www.dell.com/supportassist

SupportAssist Enterprise Z&EF BN THESED.

ﬁ ﬂt < = [
k. HRE::TE 2 SupportAssist Enterprise
2% SupportAssist Enterprise A] A TR Dell [RF 8. FHEMNEZRENENZIETEE.

MRIRE HFE—R L SupportAssist Enterprise , 15T T #EZ— -

o f#F SupportAssist Enterprise Z2ERFEZ % SupportAssist Enterprise. BXEZEL , 1I5SF# A SupportAssist Enterprise
LZREFE R SupportAssist Enterprise.

o £ H OpenManage Essentials 52 F B %% SupportAssist Enterprise. BXEZER , 1IBEHF A OpenManage Essentials &
FIEFEZ % SupportAssist Enterprises

TREHEBEXSXEFALSITIBEENER.
K. 2: #EFN;FEB R SupportAssist Enterprise

MEZRERE... BHATUCERAE. ..
SupportAssist Enterprise BXZs 1.0 F4EE) SupportAssist Enterprise lx A& 1.1, BXEZER |, BESH

F2R SupportAssist Enterprises

SupportAssist for Servers iR 1.2 = 1.3

SupportAssist for Dell OpenManage Essentials AR A 2.1 5 2.2 ST Z SupportAssist Enterprise lR & 11. BXEZER |, BESH
3T # % SupportAssist Enterprise.

SupportAssist for Microsoft System Center Operations Manager

ARAR 1.0 2 1.1

L4 F{EH SupportAssist Enterprise B HR{EE K

LT &EAINABT ZEMEE A SupportAssist Enterprise BV RIEIE 4. AL ER,

EHER

ZHEF 6 SupportAssist Enterprise B4 ERALUTIMEMR :
WM B9IR = 41
E Y SupportAssist Enterprise ThaE — NRSEEIWE , REFGBNMRGEBWE

AUEEUNSHESE 9 RFHESRAK PowerEdge FRZ5 88 %% SupportAssist Enterprises
TREMEIRSEE L %% SupportAssist Enterprise WRIKEHERFE,

+®. 3 WHER

ER SAIRER ERENATE (RAM) e (UAEE)
ATMEMERRERSER | 1% 4GB 1GB
AT ENZZK 20 MEEFHWRE | 2 % 4GB 4GB
RERGER

AT N ZE 100 MEEHW |4 % 8GB 12 GB
ERBERGER

AT %K 300 ™MEEFHW | 4% 8GB 32GB
ERBERAER

AT SN Z5K 1000 ™MEEFHU | 8 #% 8 GB 60 GB
ERERGER

AT HNEZA 3500 ™MEEH |8 &% 16 GB 90 GB
IWEREBRAER

i%: 24 SupportAssist Enterprise 41 Windows 2{ER4 LY , AJLUER IR EZ T Remote Collector 3345 M FI UK EETH&E
¥ RE|Z3X 15,000 TMEE.
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i%: 24 SupportAssist Enterprise Z#1E Windows LY , AJLUET & B EHEC25F] Remote Collector 343 SupportAssist
Enterprise g B E K NIEE 3,500 Tig&E., HXIZEEEEET Remote Collector IEZE R , BSRERYT E.

E: MREBEZAIFEPUEN 100 A ERIEE |, Dell BIURTEH RIS EEM ERAIRSE 88 L2 3 SupportAssist Enterprise.
M 100 A ERYIS R HITEHIURE ( ProSupport Plus IREHE ) THESSBENRZ [ LAV ERFIAEEREAS. MR
SupportAssist Enterprise SE{MNARFHEZER , NXMERFEABRAEREINENRS S LESTHXENBER.

PR

AT L ATE 2 23519 Windows B Linux BRYER 4T £ %% SupportAssist Enterprise. Z2%% SupportAssist Enterprise f& , AJEAE A Web
Y2 EE SupportAssist Enterprise AP R H. U TETRMBEXRZEIEA SupportAssist Enterprise FIRIERSIERWER.

=
BERAKER
LUTFETRM T kL% SupportAssist Enterprise B9 Windows 1 Linux I 2/ER ZRI S K.

Windows Z#{ER %
®

i¥: SupportAssist Enterprise R BEZ3%7E 64 (IIRIER G L.

Microsoft Windows Server 2008 R2 SP1 Standard. Enterprise H Datacenter
Windows Server 2012 R2 Standard 1 Datacenter

Windows Server 2012 Standard. Essentials 1 Datacenter

Windows Server 2016 Standard. Essentials ] Datacenter

Small Business Server 2008 Essentials 1 Standard

Small Business Server 2011 Essentials 1 Standard

®
®
®

Linux I#{ER S

Red Hat Enterprise Linux 7.x

Red Hat Enterprise Linux 6.x

Red Hat Enterprise Linux 5.x
CentOS 7.x

CentOS 6.x

Novell SUSE Linux Enterprise Server 12 SP1
SUSE Linux Enterprise Server 12
SUSE Linux Enterprise Server 11 SP4
SUSE Linux Enterprise Server 10 SP4
Oracle Linux 7.x

Oracle Linux 6.x

i¥: 7€ Windows Server 2016 , #{R&i%$F Internet Explorer {F93TFF SupportAssist Enterprise BIZRIA X 5 28h,

;¥: SupportAssist Enterprise B A Z3%1E Microsoft Windows 1#i%#I28 L.

i¥: Server Core #ll Windows Server 2016 Nano Server T3 #%% 3 SupportAssist Enterprise.

®| i*: R Red Hat Enterprise Linux 6.6 3#3/9 SupportAssist Enterprise.

NV LS >
Web XI55 28 2R
E&BF SupportAssist Enterprise AP RHE , FELT Web M2 — :

Internet Explorer 10 5,5 & iR A
Mozilla Firefox 31 35 & R4

®
®

i£: Microsoft Edge Web Xl 518§ 13235 SupportAssist Enterprise.

iE: 7E Linux IRMERZiD |, haJLUERRE Web L2 A3KEE SupportAssist Enterprise.
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©) iE: B H Internet Explorer T SupportAssist Enterprise :

o EREEDFYP, BRBENEA.
o ERPEDRD , BREMMTTRAIEE

SEER

THERAMRL (L% T SupportAssist Enterprise #IIRFEE ) FImZIRE L HIMEER,

Internet J&E#E —

TRk 1 GbE A HE IR,

iR B EETE BT HTTPS 11X 5 Dell £ E /Y SupportAssist IRB 25815,
iR AN ERERILLT BAr ¢

o O O O

Enterprise lRAEE.

https://apidp.dell.com 1 https://api.dell.com — Dell $£&#Y SupportAssist AR %22 HY % 2.
https://is.us.dell.com/FUS/api/2.0/uploadfile - IFWEMNRSEE L H B H P4 EH RS EE.
https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - {F X/NKF 10 MB B9 EESZ ¢ L 2 B H iy _E ARS8
https://downloads.dell.com/ - AT T Dell OpenManage Server Administrator (OMSA) FN4ZULET#Y SupportAssist

RBE A R

TRIHTEMNEEHMNREZWRERSEEWNETEER,
R.4AEFRER

BEXR LAN #33* WAN 55+ *
ATNAEMNRERERSER 10 Mbps 5 Mbps
AT %X 20 MR EFHUMEIRSE | 0.5 Gbps 10 Mbps
RGMER

AT %X 100 Mg &HER 0.5 Gpbs 10 Mbps
FRGER

AT ENZX 300 ™ME&EFWER | 0.5 Gpbs 10 Mbps
BROER

AT IENZ5X 1000 TMEEHUER |1 Gpbs 20 Mbps
%%z}b'{n TN

AT ENZ5X 3500 ™MEEFHUE | 1Gpbs 20 Mbps
RERGER

* EWNEET I RN R EHRERERAESABEHNMESE.
BN HAES T QANREFRERERAEEMTIMETHE.
TRIIE T S AEARMRE EITFRIRO.

. 5: A RZHMZig AER

A BE ERER

22 ] RTRIELT Linux BAERSHAMRANMATHRERSER

25 H AT SMTP &5 ( 2 SupportAssist Enterprise B33 52 A S E A HY SMTP BRS538 &% F Lo e 7
HBARFEEHRIT SMTP BIE )

80 o AT HTTPB&BE

135 i AT RIEIT Windows (WMI) IR RS FIIRER SER

162 i RTEICREZEIRERNER (SNMP R )

443 o BTL2E#ETE (SSL) BfE. WS-Man BEMIIE SupportAssist Enterprise B #1152

1311 o FTF Dell OpenManage Server Administrator (OMSA) iB15

5700 biii ATMNERRG L2 HITFH SupportAssist Enterprise (HTTPS)
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*. 5: AMRFNMEROAER (£)

%A FE ERER

5701, 5702. # ATNEEBKRERSER

5703 1 5704

9099 piis AT NARMRGITFF SupportAssist Enterprise (HTTP)
61616 biis AT A28 SupportAssist Enterprise {£5%

T&RYE T EM A SupportAssist Enterprise 5N s NERLE B IRE L XTTHER O,
&. 6: mBIREFHMEROER

a-E-tit) wA ERER

HE%‘;%%/JE?WRE 22 ATRIBEAT Linux BERGINTRIZENRERSER

R 135 AFRIBIT Windows (WMI) FZF2 IR EHKERSIER
161 ATRRER (SNMP B ) AR RS
443 ATLREEEZFE (SSL). WS-Man # VMware Web IRFEBIE
1311 AT OMSA &5

iDRAC 443 AFTZRE2EETE (SSL) M WS-Man B15
161 ATRRER (SNMP B ) AR RS

EqualLogic 22 ATRMEENRERSER
161 ATHEREIR (SNMP B ) AAH R4S

PowerVault 2463 AT AmgEMBERZER

Compellent 443 ATAmEEfRERSER

Fluid X R4t 22 # 444217 | ATRMZEMBERSER

(FIUidFS)

M4 22 ATARMRENBERSES
161 ATHRREIR (SNMP BB ) a7t R 4T

HlE:] 22 ATHRmeEMBRERFER
161 BFHEREIR (SNMP 8 ) 2t R4E

/gt 22 AT ARIEBIT Vmware B HT E4MIREFIRERSER
443 AT RIEIT VMware vCenter IR EFMINERZER
135 BT RIEIT SCVMM IR EFMIERSER
135 FTRIEIT SAN HQ IR ERBERSER

BRIRAR 443 AT Web ZRERENMBERZER

Z 3 SupportAssist Enterprise

XFIHAES

A LAE A SupportAssist Enterprise Z2 25278 5, OpenManage Essentials 222312 FF 8 %2 %% SupportAssist Enterprise. LA TEBDIRM T

B XTE Windows B}, Linux #EVER 4T _E &% SupportAssist Enterprise BY12R8.
iE: fUERTFTE Linux R{ER 4 _E R % SupportAssist Enterprise 9157 : #1:R SupportAssist Enterprise &3 1E3E1T Linux
BRIERLGMBRS588 L , T SupportAssist Enterprise RJLUE ST 15 Linux IR{ER SRR R FNITEIRS [ UR HAthig
FHB, WFETEAEMRERSGNIRIERSEE , RETE SupportAssist Enterprise FifN T IRZS 8549 iDRAC B, FREW N
XUnIERRSEE. B XRMARSEEH iDRAC BIER , IHSIRHIN iDRAC,
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Z4% SupportAssist Enterprise I HYIRERGIEREDM

SupportAssist Enterprise F 2RI ThBEARIE SupportAssist Enterprise FTZEENIRIERAM A TR, [FEZEE Windows BIER S
EBY, SFREBE R SupportAssist Enterprise BISEEEIhEE. T2 LEE SupportAssist Enterprise 384 Windows 2§ Linux RVER 27 L ISR ]
BInge.

. 7: SupportAssist Enterprise KR EIRER S LN AT AAITHEE.

TheE Windows Linux

RREEXEF &% 15,000 TR & 5% 3,500 NMR&E

AR E SERNFIAIREIE SERMIFTAREIEE | LUTKRH -
3E1T Windows BYAR 88
SCVMM
SAN HQ

B3 SupportAssist Enterprise fEiLF2ARSS | £ Windows M Linux BIERSI L 2R RE Linux BIERG L2245
2 E RERFH TR OMSA

& & Remote Collector , ILmRIREREW | TXIF TEXH
ERGUERFFE LHE Dell
YJ B OpenManage Essentials 2 Microsoft | %1% TZXH

System Center Operations Manager &2 HY
B, REBSEEFTRREMARM

®

¥ HXRIGESEELEEF Remote Collector WEZER |, FESRERT R,

£ SupportAssist Enterprise R332 (Windows) &3k
SupportAssist Enterprise

[Efr= a3
THER T Windows BIERSIH SupportAssist Enterprise Z3REFE. BEH T 2 SupportAssist Enterprise 412 7,
FREERNRERRL.
RV TUR B LR SupportAssist Enterprise BIE R, BEERZ &M A SupportAssist Enterprise B &K ZE K,

FR
1. AT SupportAssist Enterprise ZZERFE , AR L TUER R BBET.
()| #%: Microsoft FIFF5iali2# (UAC) ERFEAEANRNITRSE , ZEANRIREERLUEER BMETHRIRE. MRE
LEBRBPERRS , INELEREFERLE SupportAssist Enterprise. 1BE , BARSEIATITHXY - R2EE
SHEHE LA4R 4,

NSRS S REEESRRENE , A5 ETRXWIBER SupportAssist Enterprise 3125 T1H.
2. BHTF—H.
LAY B R FRI MY UM,
i¥: 2% F{FE A SupportAssist Enterprise EER AL F Dell REFETATRIREL (PI) , MIEMERELR. BEER
E. BIEZEEAGT Dell REZE P, BN EEFHTT SupportAssist Enterprise 23%.
3. RISk SupportAssist Enterprise WZISMNEFRENER , AREERER.
4. % Dell REAP AN , KEREAR  RAERERE.
IR BRIARY SupportAssist Enterprise 0 ( 9099 #2424 ) HEEFRA T , MERKOREINH,. A2ETEREERR
SupportAssist Enterprise T1H , A5 ERRETHKIE.
(D|3%: Windows Server 2016 & , FEREEEHITH , AP KPR EETHERSRER.
5 MRERWARENE , BHITUTREZ—

BRRREEMNAREFHEEEEAIKO 9099 M 2424,
BMABENX®RAS,
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®| i ERREMA—NREBNGREOS | BETE 1025 # 65535 2,

6. B TSR SupportAssist Enterprise 22252,
SupportAssist Enterprise & R I1E{F/E Web X2 &E O FITH.

DELLEMC

SupportAssist Enterprise

Username Password

B 1: B RTE

()| %: 413R Dell SupportAssist RS b LRIELFAMER , WRERERAER. MREEWDE , HXI Web L2,
H =X 8 /5B 15i0) SupportAssist Enterprise. 4 X 15T SupportAssist Enterprise BBl , {58 /3T H SupportAssist
Enterprise FiF 5.

@ EMRRAGREAS , WAFTA“BE\NAFB"HEXBAZEZRAFSA. I8, MyDomain\MyUsername, HtAILAERG
B[] RERRAMIT, F20, . \Administrator,

7. HA Microsoft Windows B ERSIMWAF BMEL , ARRHER.
A4S 2 R SupportAssist Enterprise ;¥ 5.

BESR
( AJ3E ) $2E8 SupportAssist Enterprise jEM @S 19 AASE AL SupportAssist Enterprise JEff
SEREMZ K SupportAssist Enterprise ZE AR AIRTRSEM. MRTEM , MR 4E4EH SupportAssist Enterprise
FHFBRMENISNERZER. SEMERZA , SupportAssist Enterprise BIF RS MIRHNISEEEFEEM4DR , BT
REMBRERSER.

{£F SupportAssist Enterprise Z3£#2F & (Linux) %%
SupportAssist Enterprise

ARt

TEIERAT Linux BAYERSIW SupportAssist Enterprise ZERBFEE, 1S5 T 2L SupportAssist Enterprise 25256 TUE LH

4,

DURANPR B R R S,

PFERG LRI Net-SNMP, BXZE Net SNMP HIEE. | 155 2% Net-SNMP (¥ Linux ) TTE E#Y 129.

@ iE: MNSRIZIE R % SupportAssist Enterprise [5i%1F %3 Net - SNMP , iBIB{RTEZ 4 Net-SNMP 2 /G55 {THIZARS 44+
snmptrapdServiceConfiguration.sh, 5EFX SupportAssist Enterprise @3 /5 , IZBIAR 4RI /opt/dell/
supportassist/scripts P3KE.

RATUR B R % SupportAssist Enterprise FIER, 1S5 L5 M6 A SupportAssist Enterprise B & & Z 3k T1HE L # 15,

MR AR Linux Zi{HEESE (41 PUTTY ) T2 &% SupportAssist Enterprise , IBEREIEEMFEA PUTTY MRA 0.63 HE SR

7,

R

1. 1ET1T Linux BIERSGM RSP ALEmED.

2. %53 SupportAssist Enterprise Z3E 8 B £ RIS 432,

3. BHITUTH®REZ—
B A chmod 744 supportassistenterprise 1.1.0.bin, RFI& Enter §&.
B A chmod +x supportassistenterprise 1.1.0.bin , SRfF1R Enter #,
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4. ®X ./supportassistenterprise 1.1.0.bin , A/FIK Enter &
TS BRI EF SupportAssist Enterprise ZREFEE.
5. EE, B co
LEAYS £ R SupportAssist Enterprise iF A Y.
6. FEIEFEIHIN , RERA v UFHREE,
ZIAESLT , 208 SupportAssist Enterprise 3% [0 ( 9099 1 2424 ) 3EFEA T , REFERENEUBRAFEAXLERORBABTE
X¥O5., ts , SupportAssist Enterprise & R HF/E Web JItE 28 &E O P ITH.

DEALEMC

SupportAssist Enterprise

Username Password

B 2: ER0UH

()| 7%: #13R Dell SupportAssist RS #NML LRINELFMER , WRERERAER. MREEMRDE , HXI Web L
£ #8 /5 /510 SupportAssist Enterprise. & %10 SupportAssist Enterprise AJi%B8 , i§&iR T H SupportAssist
Enterprise FiF~ 5[ T1HE LAY 29,

O|#: MREFRANE Linux ZIRHEERF (HI8 PuTTY ) 3RiTi2 R % SupportAssist Enterprise , | F&E R
SupportAssist Enterprise 2R T1H, EWERT , B LERLL T 52 —1710 SupportAssist Enterprise R T1MH :
o BERRERS, HEH Web XIEEFAELLT Web Hifih :

https://<&T¥ SupportAssist Enterprise FRTERIARUZRAY 1P HuibERFEH 4 >:5700/SupportaAssist

(D)|3%: (VML LK 5700 i QA TFITFRASE , A TTMIERZRSI5E SupportAssist Enterprise.
. BRAMRS , HER Web XIEEFI5EI LT Web Hillk : http://localhost:9099/SupportAssist
D3x: MBHWATEEHRAS , MAFIE Web HitibthiB 9099 B AEENXKA.
©) iE: ERL Linux R1ER 4 L |, SupportAssist Enterprise [RZ AR REZREREEHNER. ERRIZIOE , 55K
18 /etc/hosts X LAEHE localhost B . #l4 , 127.0.0.1 localhost.
7. MBRGIRTIEEIA SupportAssist Enterprise S D IEEFE A S , BWITUTRIEZ— , AFEKY".
BRRRAEEMN AR FREEEARKO 9099 F 2424,
BMABENHOS,
(Dl BRREMA—TRERNERIROS , BETE 1025 f 65535 Zidl.

8. BEAFEZE SupportAssist Enterprise FTERSI E EBERINEMAFWRAFPAMNER , AREEER.
A4S 2R SupportAssist Enterprise ;¥ 5.

RESR

( AJ3E ) $REB SupportAssist Enterprise X S 5 R 5ERA FE AR SupportAssist Enterprise S fift
iE: SEREM 23X SupportAssist Enterprise 2 (AR HIATIRSM4. METEM , MR 8E4FH SupportAssist Enterprise F
BN ERNIREIRERRER. EMER 280 , SupportAssist Enterprise BEF S NIBNIRZEREEEEEHOHE , hF-S
BIERGER.

E LR~ E T &4 SupportAssist Enterprise (Linux)
ARt

TEGEATF Linux BIERSTAY SupportAssist Enterprise 3 2F 8.
BURANPR B R R 4.
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PIMIERG L% Net-SNMP, X224 Net - SNMP BIE 8., IBEIZ% % Net - SNMP ( ZEETF Linux ) -
® E: ANRIRIER S SupportAssist Enterprise JFi%1F %R 3 Net - SNMP |, i5IH{RTEZR 3% Net-SNMP 2 /S3ETHIZA 44
snmptrapdServiceConfiguration.sh, 5T SupportAssist Enterprise T35 , IZBIARMHAIM /opt/dell/

/8

supportassist/scripts hIR%E.
RGATUH B R % SupportAssist Enterprise FIE K, 1BERZ & F A SupportAssist Enterprise I ERIEZ K,

SR

1.

FEIBAT Linux BIERGIMAR AP HLHRED.

2. X¥3%F| SupportAssist Enterprise &% €1 F £ B934 3£,
3. BHITUT®REZ—:
BN chmod 744 supportassistenterprise 1.1.0.bin, SRIEIE Enter 2.
# A chmod +x supportassistenterprise 1.1.0.bin, A/F& Enter ¥,
4, 8 ./supportassistenterprise 1.1.0.bin silent , fAJF1R Enter #,
BESR

( AJ3E ) $2B8 SupportAssist Enterprise JE @ S Y1 BEFE A SupportAssist Enterprise JEAf .

i¥: SERUEM R 3K SupportAssist Enterprise 2 AR AIRIIRSM. MRTEM , W R 864 SupportAssist Enterprise 5
AR MERIERINERRER. EMTR ZET , SupportAssist Enterprise BIF & UNIZNIRE 2B EFEEEL4OE , iFE
B ERGER,

{£F OpenManage Essentials R F L%
SupportAssist Enterprise

LIS

RAMINE B BRKNEE.

B ERS EREEE AR,

ZiRI0IRBS X IE £ #9IR O 443 ATHTFH.

https://apidp.dell.com

https://api.dell.com/
https://is.us.dell.com/FUS/api/2.0/uploadfile
https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk
https://downloads.dell.com/

ftp://ftp.dell.com/

o O O O O O

® i¥: 2N5R SupportAssist Enterprise Z35&M , iEHITUL T EIRLE :

N >

&ool

22

. B BEEidRE , A% T SupportAssistSetup.exe X (i34 F C:\Program Files\Dell\SysMgt
\Essentials\SupportAssistSetup i OpenManage Essentials B E X & #4RG ) , AFERFUBTERBDET.
+ & SupportAssist Enterprise 3@ , AFBHLRKIEEIT OpenManage Essentials KBRS 8 ST H{BRZ 88 L.

1 OpenManage Essentials Z# 27 EEEIRF LRk,

EMERLREFENXERS , Wi Autorun. exe X4,

It AYF £ R Dell EMC OpenManage 3% 1.

MR R G K% % OpenManage Essentials XA 2.3 , I8#{R#E#F 7 Dell EMC OpenManage Essentials.

#t1#% Dell EMC SupportAssist Enterprise , AR 2R,

IR IR%EE Dell EMC OpenManage Essentials 1 Dell EMC SupportAssist Enterprise , &7 5E K Z % OpenManage
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Registration
Welcome v 9
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Registration v d 9 PP P

Company Information

Summary
* Name *Country / Territory
| | Select j
Contact Information
* First name * Last name
* Phone number Alternate phone number
* Email address
Step 20f3 Back Next Skip
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type snmpd t;
type root t;
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allow snmpd t root t:dir add name;

allow snmpd t root t:file { write create open getattr };

RIFERBE .

R B AR RS FRTER SR,

A checkmodule -M -m -o supportassistpolicy.mod supportassistpolicy.te 3% Enter &,
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SupportAssist Enterprise RIS R , 1527 SupportAssist Enterprise FiF7 4,

iE: MREEET SupportAssist Enterprise FIR 52 Windows K5 , M4 FRE (HB\BAFR] #XNAFA. §i:
MyDomain\MyUsername, A RILMER AR [.] {RAMIE. 4140 : . \Administrator,

2. BEBS.

LEAY S B R SupportAssist Enterprise & D1 H .

(D[E: MAERT , FENREEE 14 F9)E , WETSFENAL. MRVBBLZIT , BEHEHN. MR—THARK
DRy , A B shiEH.

®

7XfH SupportAssist Enterprise

SR

1. B SupportAssist Enterprise tnElX A £ A EoRM B EHEE.
2. EHEERMNERS , BEEH.
LA £ 7R SupportAssist Enterprise &R T1MH.

30 SupportAssist Enterprise £ A’



RN

WA E AL SupportAssist Enterprise & IF B ATE/REAZH I INTHE/RIZENZE. E A SupportAssist
Enterprise SR BB MENIE R INERSER , SAMTE SupportAssist Enterprise FRINTATIR %

TE %% SupportAssist Enterprise f§ , =7E SupportAssist Enterprise
82) . EILEEAMAY Dell R EZE IR SupportAssist Enterprise A5

©) i¥: HXTA[1E SupportAssist Enterprise T RINAYIR ZSXR NI ZHENTEIIR , 5B SupportAssist Enterprise Version

T EIRIMAMRL (L% T SupportAssist Enterprise BIBRS
WAZFE SupportAssist Enterprise PR IR MET™EE.

1.1 Support Matrix) , Rt A https://www.Dell.com/ServiceabilityTools,

AILERLL T AR —RmigE
AMENRE — BIBARSENFAELZDANETRE

SAZTRE — BEIFERESREFMEEN cov XHERNSTIRE

()| %: ATLAERS SupportAssist Enterprise 2 4t03 R @ X

i OpenManage Essentials 5 Microsoft System Center

Operations Manager EEMIZXIFRBFHTHIFEMIFM. EXTANT RBEEZELR , 521 EAYTE ITH LM 63,

()| E: BMAERT EfE 5 14 X PowerEdge BR558% L #B124t SupportAssist £, ;EMEE 14 (LIRS 85 LAY SupportAssist 15

BE.
(D|3%: FMBEHERSE S R IPv4 il
£

REXRBNEANRE
NI TNRE
SASTIRE
SHRSARENFMESR
BEHRILRE

g F RSN

£ SupportAssist Enterprise FRINE &R , MU TUEFEER RS

2R, TRIH T EALETEEFERERERPIMIIRE.

&, TLUEWNIZ RS 8819 SupportAssist Ba{bX15ThaE. MR XF MRS 2ZHRME) SupportAssist Enterprise & , Hig &3

#7 iDRAC , M|iZPR5525 LAY SupportAssist IEIMRZH, B2 , IREEFREI SupportAssist Enterprise 12 B &1{E X Th

@ i¥: SupportAssist Enterprise I BEH T 25X NG RN IRSHESHRE. AXIFNERARMEZHESNTET
3 , IBZif{SupportAssist Enterprise Version 1.1 Support Matrix) , P73 https://www.Dell.com/ServiceabilityTools,

*. 9: BERBHH

iR ELURINAYIR
M3

PowerEdge M1000e
PowerEdge VRTX
PowerEdge FX2/FX2s

Fluid 3434t (FluidFS)

58 FluidFS B9 EqualLogic
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P ERRNEMRBERSAZSTREDS,
3. MIRZEHBGIR D | HERE.
4. EHNMFERPBANZEN IP KIS,

(D|3%: Dell BYEHMAREWEN S, MRTHESFAR , TLMAIRZH P Htustk,

5. MRFE , THNMNFEFEAREMNEIN,
158 A\ B9 B FRTE SupportAssist Enterprise P ARKRRE . MNREFTHAZIR , WSBEBRAN P it RENBRIRRIZE.
6. BET—%,
LA B NR R ERTUE.
7. NEFRRESERD RS | EFEREREE | REEHENNFZERTEBARFZNEB,
8. BEHET—F,
HEREEEHKIREITUE , BE SupportAssist Enterprise IRBI1& %
MBERINZINEE  HEETPEIRSA (X)) TH. &N, BeERENNERES.
9. MRFE , yNSEREMAI RS , EFEEHEEIEIEPMREAE,
MBEREFREAR , IFREDVEARANREAH, BEXRNREEANER , BSRINENHIREAH,
10. BEEK.
RERPRMBNE R EEMHAHE ~EET.
N BEWEUXARMNEMEEOS,

BEST
MREFR—FAE , KRPZRFLANBEEE  BHATUTRE

1 BERRBRINRENFTARRES.
2. ENRIERE. SN EMNIERE UL 48,

BXB8EHEN
ARINEE TN & TUE £AY 158

TRINAERT =

LIE= 303

R E IR AR s B B AN R & FZ SupportAssist Enterprise. 1B 5% F B P AR S E IR,
PATREIS M Z2 %% SupportAssist Enterprise FTERIAR S 8815101218 %

PAFEIRE LT RO 443,

HERBLZREFREN 4 x AESREAETHRBERSER.

XFUAES
SupportAssist Enterprise AT LA MME A0 FHFM Web ¥ BBRISIRBWERFER.

42 RN EF



SR
1. ERREHELERIRE.
SR ERIR & TUE.
2. BEFMRE.
HFERRNEMRBERSAZSTREDS,
3. MNEERRERIIKR P  HEBRFE.
4. FEMNHFRPEBANZEN P i RENE.,

(D|3%: Dell BYEHWAREWENS. MREHESTFAR , TLHAIREH P Hust,
5. MIRFE , AHENHFRIPBARENEIL.

I AR BFRTE SupportAssist Enterprise  AIREF R IR E. NREFRHBABIT , WSAZBAMN P it R ENBREXRZE,

6. BHT—F.
LEA S BRI SRR L.
7. NEFBRFRIKRS , ZBFHRAIR , AREHENNFTRE T RABRASRNVAFENRG,
8. BEHT—¥.
HEREESRIREZITIE , BEZE SupportAssist Enterprise IRBI18 % .
MRATIFHERE , FEERFEIEEA (Ui ) TH. &, F2ETRHENMERER.
9. MREFE , NS EREMASIRT , EEEFREIEIAEPMIZEAE.
MBEREFREAL , IFREDPEARANREZH, EXRNREHANER , BSRINENMIREA,
10. BEEK.
REMSANBIREFREMHZ REEDL.
N BHEBEUXAFRMENMERERS.

RESR

MREFR—AE , KRPZRFLANBEEE  BHATUTRE

1. BEBEMNRENFIARSES.
2. ENRIERE. BEH EMNIERE UE LAY 48,

BExXeEHEH
ANINE R % TUE LAY 158

he hY N \rL

B BRI S

AREM
18R PR IR FHAN PR 5 B IR AN R & R 2 SupportAssist Enterprise. 1B 51% T A PR AR S EENE.
RATRREIS INZR2E SupportAssist Enterprise FT/E IR SS S8 1A T2 % .

R&E EBENMEROLTIT ., AXRERRE EMERONER , BSHMEER,

XTFHES

ALEAEEYRREFIMSEFMNREREBENRE. F, WREFINTERSH  BEEZRSHE AR EEUH S

AR —TRERSS R,

SR
1. ERREHELERRS.
LR E R IR & TUE.
2. RESEREFNNREETRE —HENRE.

M
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Devices

Searchby Name / IP Address ﬂ

Add Device | Start Collection | # Edit Credentials X Delete | Collection purpose Select

Assign Credential Profile Selec[ﬂ ¥ Refresh

M

[

*5‘.!\] PowerEdge T710

Tasks Select Task ﬂ
Name / IP Address Model Status Status Connected
5/30/2017 8:43:20 Display Name Server 1
O cs PowerEdge FX2s v oK .
Hostname / IP 100.96.20.210
5/30/2017 8:58:31 Address
O RAC1 PowerEdge M830 v 0K T
PM Service Tag HKNKB2S
5/30/2017 9:05:21 Device Type Server / Hypervisor
[1 Rac2 PowerEdge M420 v oK o P P
Model Powerkdge T710
5/30/2017 9:02:11
] PV1 PowerVault MD3800f v OK . Operating System VMware ESXi 5.5.0
build-2652839
5/30/2017 0:03:50 Monitoring (®) Enable
1 PV2 PowerVault MD3600f v oK ~
PM () Disable
Revalidate i
5/30/2017 9:11:26 GRS
M serverl PowerEdge T710 v 0K
PM Collections No Collections

Next Scheduled
Collection

Friday, Jun 9, 2017

5: EEEIN

SR R IR B B 4R
3. BEHEER,
e, SEREERENDS.
4. FEMNHFRPBANZEN P iR ENE.,

(D|3%: Dell BYEHAREWEN S, MREHESTAR , TLHAIREH P Hust.

5. MRFE , AHENMFERIBRANRENEIR.

I AR B FRTE SupportAssist Enterprise  AASREF R IR %E. MREFRBABT , WSAZBAN P it R ENBRERZE.
6. RIFRELBMNETMER , BREIEHRTAEN , ARRET—F.

LA BRI & EIE A,
7. MANRBEWNER  ARREGET—S.

e, SEREEERKIRETUH , BZE SupportAssist IRBIIR &

MERNFLELZE  HEERRFHEDA. &N , FEETENMEREE.
8. MRFE, ANSTEREMAS RS , EEEFRESEIEPMIIREAE.

MBERZFIREA , WSFRELEARINEEAH, EXRNRSAHNER , BERIENWIREA.
9. BEHEEMK.

RESAMBRERRESMHERBER.
10. BHBEUXNEHIREDS.

BESR
MREFR—FBE , KRPZREDANINEREE | BHATUTRE

1. BEBRMNRENFIATRSEMS.
2. BENWIIRE. BEH EMNILIRE L 48,
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SAZTE

AR
RAZE IR FHAN R 2 B B AN R & 3 SupportAssist Enterprise. 1Z5 SupportAssist Enterprise A A% F A PR AN RS EE
IXBR

% FHATS
EAILUER csv T ( HPLUEEMBREE RS EMES ) SAS RS,
®| S AL ER CSV XASABRKIRSHER 3,500,

®

E: SAZTREBBEMT IS ARLY.

SR

1.

2,

EOREHELERIRE.

SR ERIR & TUE.

BHRMgE.
HEFERRNEMRBERSAZSTREDS,
BHEBZMRE.

Add single device or Import multiple devices 7]

() single device

ultiple devices

Import multiple devices
Select the .csv file that contains device details and click Next.
Browse...
If necessary, download the csv template that you can use to enter device details

Download template

Enable monitoring (may require additional SNMP settings)

“ Cancel

6: SAZMEEEO

BETH .csv BRFFRTE csv 4.

TFF cov BIRFAFEFG M IHEMER.
SHERBEHRMEEN cov AFRIRHII T FIR

Device Type, IP/Hostname,Display Name,Username, Password,Enable Password,Community
String,Auto SNMP Config(Yes/No),Auto Push OMSA (Yes/No),Compellent UserName,Compellent
Password

Server/hypervisor,10.14.17.14, ServerA.com,Onyx, ak,,,yes, yes,,
Server/hypervisor,10.14.19.28,Rhel, root,Dell 123$,,,yes,yes,,

PowerVault,10.14.16.65, PowervVaultl,,,,,yves, yes,,

chassis, 10.14.100.22,Enclosure, root,calvin,,,yes,yes,,

PeerStorage (PS) / Equallogic,10.94.101.236,compellent, root,admin@321, ,public, yes, yes,,
Networking,10.14.26.23,Networkingl,Admin, Storesl, $toresl,public, yes, yes,,
iDRAC,10.14.28.18,iDRAC11, root,calvin,,,yes,yes,,
iDRAC,10.14.217.205,,root,calvin,,,yes, yes,,
iDRAC,10.14.217.1,,ro0t,calvin,,,yes,yes,,

BENE.,

LA E RERE L HNXHEO.

SMEBE cov XHMMHI |, BT cov X, REBTITH

IR AZFEE SupportAssist Enterprise SN FHBTITIAR | BRARE BB RMZED,

IR E
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9. BET—%.
Import multiple devices

Importing devices

This operation may take several minutes to complete.

o

1 Devices added to inventory

0 devices are added to the staging group

@ 2 failed devices Devices

B 0 @2

Click Close to exit this window and view the device import progress results in the Devices page

Cancel Close

7: SAREERA

HHFEREESAREEO.
MRESARFERRTHR , EBDEGE
WiAZE , SARFEREL.
ESANREREERANREFTE.
EFRERNRENUES NERE.
HIATFIR T TR IR B W ER.
FA. csv MHESAERN—THZ T E P RANIRELN , 1R SupportAssist Enterprise MBI E-MI PR MR ENERETIER , &

FiZE P EMRENSAEE. DESAREUBILATRENSHRIEKEHR=ENEKS BEHE. YT ocsv XMFHHREE
MEMEBEPHIRE , SATREFSAE. MRETEHPINRESATREEEF , BAURITIIREZ—

BHEUEUELSARE. EUUERITINEHNKERREZXABERSA. csv XfF.
BEMEASS A ZHRRAWEMRE.

MR .csv XHPHEAMRZERBRNER | MESARENTESSBUGKFIEH.
10. BEHERA.
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Device Import - Nov 01, 2016 07:44AM X

100 [

4 Devices added to inventory
1 devices are added to the staging
group

@ 4 failed devices [l

Hide Details
8: “RESAVER

ENEERRESAER. RESABRFNEROTHAR
Eﬁkljj—_rlE’JlZ%E/d“jJu IR & FREM .
RAMETNRBRENREANRESIIMIEFH Y. EXEFANESZER , BERME N IREH TUHE LA 58,
ﬂil BIMRESFARERE X HBAL

EESE
SFERAMBIRERBEM IS -

o fﬁiEiﬁ%%EEm@ RIS, MRERBRRES , MEHFERRSTEEERWIFMNA R ATENBRS R,

o MMIETJEELANINITHEE SupportAssist Enterprise BENS YE I L1g & TR MBI INMESS. A1F SupportAssist Enterprise $E IR &
IEFH"" J”J#ﬁﬁﬁﬁﬂ%glxﬁﬂ’] SNMP 1ZEB. BXERENMRE , 5255 }Eﬁ%‘ii‘fﬁﬁ wWERN TIE LR 86. BXEBIREN
SNMP IREBRIER , IS A SupportAssist Enterprise BLE SNMP 12E TUE LAY 88 FIFENECE SNMP & E T £/
122,

WFERMBEFAFTHNRE :

o MMRZIFER DRAC , IEMREE T IDRAC Enterprise W AJIE, BXMWEFNZE IDRAC Enterprise W RAIIEMER |, BEH
CIiDRAC User's Gu1de>> , BIHEA https://www.Dell.com/idracmanuals.

o MRIZEE Compellent IZfi&fES , 1BEIHIR SupportAssist 1£ Dell Compellent Enterprise Manager N AREFTE2EA. BX%E
Enterprise Manager 3/2 f SupportAssist BIER , 15Z < Dell Enterprise Manager Administrator's Guide) , LA https://

www.Dell.com/storagemanuals.

o MRAMBAMRZENFAEIESEMS. AEXTMRENITRIFMNER , BRI REZENHB P IRIEMEED. 18
S R NE TR E TUE LR 32,
EHWIEEMNRE. BEH EHHNIEILE U@L 48,

X]‘FVE#]&S(I%L;%&‘&@%DE’JW%

1. SHEHEFAERUNEFNR RPN AIENERSE, BN SHASANEENIFMAES TTE L/ 48,

2. 1 csv MU EHREFMEE , AREHSARE.

BXBEHEN
SAZ g% TUE L 159
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https://www.dell.com/esmmanuals
https://www.dell.com/storagemanuals
https://www.dell.com/storagemanuals

SHARSAREFNFHMER

XFHES
BHLFRRSARENFAEESHA csv X, SHNXEHRESREFMAER. WBRALKRATENERS K,

SR

1. ERREHALERRS.
SRR IR & TUE.

2. EREBESAERT , SOREREREIIR.
NERBFEANEO.

3. SHMERFERETXHNLE  RAERLRTF.

RESR
FIASHE csv X, REIIEERBBRE., DR ZAMTRENFRRSE.

BRI

AREY
ESFHRIFMREX N TEFE S,
MRIZIZEF R DRAC , IBWIRZE T IDRAC Enterprise FRJIE. BXMELF L% iDRAC Enterprise IFRIIEIE R |, IESIHDRAC
User's Guide) , WIHEA https://www.Dell.com/idracmanuals,

MRIZEE Compellent Zi&FE%! , IEHR SupportAssist 7£ Dell Compellent Enterprise Manager X Bf2F+E2BH. BX%E
Enterprise Manager /2 SupportAssist WER , IBEF{Dell Enterprise Manager Administrator's Guide) , FIHE https://
www.Dell.com/storagemanuals,

BEHTRNRENAEIRSES. BEXFMMRENITRIZGNER , BERFNZTRERENRB PN TIRES"HD. S
g A HNEE TN TUE LAY 32,

XFUES
ENRIEREEEEBRITEFATNREREHERM SupportAssist Enterprise ZIRERIER.

SR

1. ERREFELERTRE.
SR R R IR & TUE.

2. ERREKEESD  BEERE.
R EREFAPHIRE,

3. EREEMWIENRE.
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Devices

Searchby Name / IP Address

Add Device | Start Collection | # Edit Credentials X Delete | Collection purpose Select

Assign Credential Profile Selec[ 13 Refresh

Name / IP Address Model Status
O cS1 PowerEdge FX2s v 0K i’swzm? 8:43:20
[0 Rac PowerEdge M830 v 0K ;/;0/201? gassl
[1 Rac2 PowerEdge M420 < 0K 2’30‘{2017 90521
O ew PowerVault MD380OF v 0K ;’szm? S0z
[0 pvz PowerVault MD3600f v 0K ?Joizm? 90350
B Severl PowerEdge T710 7 ok 5/30/2017 9:11:26

& 9: B IMIE LT

LR ERIRERL &%
BHEHRWIE,

PM

Mj PowerEdge T710

Tasks
Status
Display Name

Hostname / IP
Address

Service Tag
Device Type
Model

Operating System

Monitoring

Revalidate
Collections

Next Scheduled
Collection

Select Task

Connected
Server 1

100.96.20.210

HKNK82S
Server / Hypervisor
Powerkdge T710

VMware ESXi 5.5.0
build-2652839

(®) Enable
() Disable

Revalidate

No Collections

Friday, Jun 9, 2017

SupportAssist Enterprise f1R%811Z1& & H I IE 2 A H EE A SupportAssist Enterprise HEERIFT A ER. MR FBFHWIEKDI , =

ERASERER (T ) NE.

MRFE TN EEMAS RS , EREFREIEIEPHRES.

BERNEEEFREMHERHED
BHARE.

IR E
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SR XA

ZIAERT |, SupportAssist Enterprise AP RHE EREER MR EURLERBFNRETIFRA. WEEILE S , LRI LIITER

BETV %E’H 5, HINEEWRERNES. ERARZAENE., N\RFnmETE , BJLUEER SupportAssist Enterprise FHS R 24,

@ i%: SupportAssist Enterprise HFTRAMNZ RN ZFFWBNESTERBAUBIIFIRG., REEMNSFIHFIRBINE RSB T
E5 Dell BI@XIFRHIEXHIKMGHEFTR , FRUBIIFR,

o

BEMAEXEEN

EERERENZEFERA

I E IR BEIN

EEREHRREM
ERREHLERE

H b BRIV AR

738 B R ERIR

TEMREE TR IR

X BRI BRI THE

EEAXERN

% FHATS
®|,z O NEE R SupportAssist XM T 2B RAZEHTIE.

ESEANZHNEEETNZEHRY , BEORG , ARREEEBERM. % SupportAssist Enterprise IEE B R B EESERINANIR
FZHRMEFIN , EFTTEIRN “Aimifﬂiﬁﬂlﬁfi

Refine By: Home >
?
Device Type: Cases Search by Service Tag ﬂ
[] server
[] storage
[ Networking Case Options £ Refresh
[[] Chassis
Name / IP Address Number Status Title Device Type Date Opened
Case Status
Ol open Networking1 - Last Refreshed - © 0 s - - A
[] Submitted
[] In Progress WCG: ENTPRISE| PS| FA|
L suspended O Networking1 907354354 Submitted PawerEdge| Windows| Thermal Networkis 10/28/2016
letworkin ubmitte etworkin
[ Requested for Closure ¥ shutdown protection has been 4
initiated.
Service Contract
[] Basic . .
[ Prosupport Networking1 907336850 Open Hardware (Other) Networking 10/21/2016
[] ProSupport Plus )
[ ProSupport Flex for b Networking1 907132901 0Open Hardware (Other) Networking 09/21/2016
[] ProSupport One for D...
Networking1 906904830 Open Dell PC Diagnostics : 123 Networking 08/30/2016
Source Type
[] Email Networking1 906900423 Open Dell PC Diagnostics : 123 Networking 08/26/2016
[[] Phone
[] chat Networking1 906808747 Open Dell PC Diagnostics : 123 Networking 08/25/2016
[[] Supportassist
[[] Help Desk Networking1 906894408 Open Dell PC Diagnostics : 123 Networking 08/22/2016
[[] TechDirect
[] Others Networking1 906854768 0Open Dell PC Diagnostics : 123 Networking 08/18/2016
Networking1 906834523 Open Dell PC Diagnostics : 123 Networking 08/16/2016
v
< Netwnrkinn1 QNATEATIA Nnen Nall P Niannnetics - 123 Marwnrkinn NRN22NTA >

B 10: EHITIE

(D[E: MAERT , ROFIRZRIEBMBRE 1P DB, BIREP T RELRRBIF B PR ERTRE—RM Dell 1R R
{5 R H9REL,
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= SupportAssist Enterprise i3 Internet JE#E] Dell XIFRGIFMRFZ EABBEN , MENAXBFNEEERRITENRERMX
BRAGEE. BUTHERT , IRHIFRE/NER

ST ARAINEN.
SR B BRI TUE L BRI HE R

LRFITTEITHHBERIF Web MR E O,
£ SupportAssist Enterprise TR EREZFRHEHE , RONMEFNIERINHZIFRS, EXRFANEFERNFEREERIFHAE

2, BEHREMTE.

ERRERBHXFHERD

LIE-== 303

TR T FR 1R FHAN R 2% B B AN PR & ) SupportAssist Enterprise. 1EZ 5 SupportAssist Enterprise AP 2BF13% F A PR AN RS EE

MR

XTFHES

EOLERERMLT , EFREZHNRENREIFRA,

SR

1. ERREHELERRS.
SR R IRE UE,

2. ERENEEIERMINRE.
S A B R IR B 4R

iE: “IRETI poi] —TIRE , BETKX 3L o
@ i MROGRTTHPMEERE T —NMEE , BERISEAEE

3. WEFSFIRP , EERERH".

Devices

Search by Mame / 1P Address ﬂ

Add Device |p Start Collection #* Edit Credentials X Delete | Collection purpose  Select

Assign Credential Profile Seleclﬂ £} Refresh

v

Name / IP Address Model Status
O cst powerEdge FX2s 7 oK zﬁwzm? 84320
[  Raci PowerEdge M830 < 0K :ﬁﬂlzm? R
] Rac2 PowerEdge M420 7 oK iﬁofzow 9:05:21
O ew PowerVault MD3800F v oK :":0" 201780211
O pw2 PowerVault MD3600F /oK :’JO’ 201720350
WM serverl AT ok 5/30/2017 9:11:26

B 1: i ERFIEM

MRZREFEFRS , WK

i SR,

PM

"

gm] PowerEdge T710
Tasks

Status Check for Cases
|Mamtenance moae |

Display Name Enable
Dependencies

Hostname / IP

Address

Service Tag HKNK82S

Device Type Server / Hypervisor

Model PowerEdge T710

Operating System VMware ESXi 5.5.0

build-2652839
Monitoring (®) Enable

() Disable
Revalidate Revalidate
Collections No Collections
Next Scheduled Friday, Jun 9, 2017
Collection

SRBESMERINE. ZREFENIBRAIZERERGITUEAINE , HEMENTT

MRREFFEXFRS , WEERAENATER.
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Cases Search by Service Tag ﬂ

Case Options £ Refresh
Name / IP Address Number Status Title Device Type Date Opened
‘ Networking1 - Last Refreshed - © = & - A
WCG: ENTPRISE| PS| FA|
) ) PowerEdge| Windows] Thermal )
M Networking1 907354354 Submitted Networking 10/28/2016
shutdown protection has been
initiated.
Networking1 907336850 Open Hardware (Other) Networking 10/21/2016
Networking1 907132901 Open Hardware (Other) Networking 09/21/2016
Networking1 906904890 Open Dell PC Diagnostics : 123 Networking 08/30/2016
Networking1 906900423 Open Dell PC Diagnostics : 123 Networking 08/26/2016
Networking1 906898747 Open Dell PC Diagnostics : 123 Networking 08/25/2016
Networking1 906894408 Open Dell PC Diagnostics : 123 Networking 08/22/2016
Metworking1 906854768 Open Dell PC Diagnestics : 123 Networking 08/18/2016

& 12: IR BHIRG

()| BEBEXFHROIE , REWM Dell PREFERENEMZFHIROUEL. ARFHNOABMEZLRZFROUES W=
ETRENAER.

[ | m E! h
EHITTERMENED] B T EE B SupportAssist Enterprise BB EFRA, ERILIBERBEARLFH ELFEATANRGAEE
EIMATEATSES) ¢

EESZIERGIMEXIERD

1% 8 5% 5 R B RXHSED

KM EZRH

@l ¥ EHIE R EIR{E BT B SupportAssist Enterprise B 1T R,

Home >

.
Cases Search by Service Tag

[ £ Refresh
Suspend Activity 24 Hours

Resume Ac y

Request 10 Clos!e ess Number Status Title Device Type Date Opened

' Networking] - Last Refreshed - ~

WCG: ENTPRISE| PS| FA|
PowerEdge| Windows| Thermal

v Networking1 907354354 Submitted i Networking 10/28/2016
shutdown protection has been
initiated
Networking1 907336850 Open Hardware (Other) Networking 10/21/2016

& 13: RHIEDN
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ERISRBIEIN T 24 N

ATiRsm

TRAZE IR FHAN IR 2 B B AN R & B SupportAssist Enterprise. 1Z5 SupportAssist Enterprise A A% F A PR AN RS EE
PR

XFUES
MRBE | BAILUERBEAZEFN MISZEFRAMRAENEL 24 /0. fim , ZUTHERT , EUHERAZ B TEESX
FRAIED

IMREBR BB RAR GBI FRDE

MRERBENLNLEFENIE |, BRI BRKENSZISRFIBXN B

(D|3%: R X IHEGIC H SupportAssist FEN , B EEERBARZHBI 1S L5 %L ROIERIIE.

SR
1. EERRM, AERLERRA.
A= R« ER B TUE,
2. EREEERS  NIRSEE SR DI SupportAssist”.

F B REBT SupportAssist FT I FT A =151
3. EEEEEEENIIFRG.

(D] 3%: MM E MK 5202 M SupportAssist FFER |, “SHIRT"FIRF T,
®
4, NREETFIRS , BEBENDE 24 /N,

BNR R RS RAEDES 24 /N B,
5. (Wik) RABREEZBEAEDORE.

i MREER T EEEXIHRANERN , WSRARENEE 24 /7 ED.

6. BLHE.
NESE RN EEEHEMEE. RUWEHFRFE  HaERRBHIREEE.
7. BEHE.

EEROIGERDERS.
(i)|%: %R SupportAssist Enterprise TZREER , METHUNERAR. ERMERT , S LUETRAIIZN R
IESERAERE , AREIXILRE.

BXES
Mzt 2241632 ThEE TUE LAY 92

ERIRE XY

ARG

FAZE IR FHAN R 5 B B AN B & 3 SupportAssist Enterprise. 1525 SupportAssist Enterprise A~ A% F A PR AN RS &2
R

KXFUES
MREZHNER T EEZBRAED , WAILUSREAZFH MR EFRAEDN.

SR

1. ERERH , RAELEEERA.
LA E R« 2R A1 TUE.

2. FEREEKEEES , NIRIER"FI K PIEFSupportAssist”s
FE REIT SupportAssist FT BT A =415

3. EEREUIBAZERI IMEELRGENNIZIERG.
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®
®

4. WEHBETUHIRS |, ETFEREFD".
WA E R R EE B,
5. (W) BABRREXFROENNREE.

i (NHE RIS FIR B SupportAssist FRET , “ZHIET"FIRF AT A,

E: R ZANER T EEMEZIBROINERN , “REFNERFER.

6. BEHE.
KNSEREEEHRHEE. RUEHRME , NEERRHIIKRESHE.
7. BEBEE.

T EH RIS T RHER AR,
® iE: 2Nk SupportAssist Enterprise oA IBIFR , MERENNEIRBE. EXMBERT , EJLUEITRAIBIZ2NH RS

IE5S Dell EMC KIiERE , RFE I ILIRIE.
HXES

MR Z= 451 Q32 TheE DU LAY 92

IER XA Z I ERH

LIk 303

R 5 FR IR FHANBR =% B B AN PR & = E| SupportAssist Enterprise. 1EZ 5 SupportAssist Enterprise AP 2HF1% T A P iR AN RS EE
PR,

KXFUES
MREEHREMREZNEE , WA LUERBEAZEFER IR AN SZIFRHA,
(D)|3%: M X #HEGIREH SupportAssist FEMN , FEEEREAZ I IR ALIFES.

®

SR

1. EBRERH , AELEEERA.
LA E R« 2R A1 TUE.

2. FERBEKEEES , NIRRT K P IEIFSupportAssist”s
FE RET SupportAssist FT YT A =151k

3. HEEEBEXNNSZIFRG.

(D] 3%: MM IEH K 5202 M SupportAssist FFER |, “SHIRT"FIRF .
4, N\EFIEMFIR S , HEFFRXA,

ENEERERXARGEO.
5. (Hi) BABRKRIXMZEFRAIVERER.

E: A LUERFEARZIFEIXR AL FERE XA E1E R X RS IMEMIR SIS =6,

6. BLHE.
NESE RN EEEHEGERE. RUWEHFRFE  HaERBHREEE.
7. BEEE.,

BRI EREBERRART.
D iE: BREDXBROIZE , BAZRB ITHRASERRTRESHMES , ARTSX DR,

iE: 1R SupportAssist Enterprise 7o;EABIFR , BERHENPNERBE. EXMERT , B LULEITERAICIZ X0
iE5S Dell EMC BYERE , RIFE I ILIR(E.

BXES
Mzt 2261632 ThEE TUE LAY 92
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§E12§J\I =]

XFHES
BEEERBAFEM  BEOREFRLERRE.

Home >
Refine By:

Devices Searchby Name / IP Address [v] n
Device Type:
[ server
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M] PowerEdge T710

Tasks
Status
Display Name

Hostname / IP
Address

Service Tag
Device Type
Model

Operating System

Monitoring

Revalidate
Collections

Next Scheduled
Collection

Select Task

Connected
Server 1

100.96.20.210

HKNK82S
Server / Hypervisor
Powerkdge T710

VMware ESXi 5.5.0
build-2652839

(®) Enable
() Disable

Revalidate

No Collections
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Set Up Adapter 2]

Adapter type OpenManage Essentials ﬂ

Enter details of the system where OpenManage Essentials is installed

Hostname / IP address Name (optional)
User name Password
Credential profile Update device inventory
Select v Every 12 hours Iv|

Note: A credential profile is required for adding devices that will be inventoried by the adapter.
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0OpenManage Essentials 5 1.0
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Set Up Adapter H

Adapter type: System Center Operations Manager ﬂ

Name (optional)

[] Establish a remote connection with the management group
Enter details of the System Center Operations Manager management group

Hostname / IP address

User name Password
Credential profile Update device inventory
Select v Every 12 hours v

Note: A credential profile is required for adding devices that will be inventoried by the adapter.

“ Cancel
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SR G RELRE R

ARG
B B R AR S B EANR B R E SupportAssist Enterprise. ESRE T AP R2ANR R EENR,

KXFUES

BOLTERFEER PEFERFNFMAES , LIERRFRE. BERALE. ZERE. TFERE. REAURLXHERE
fitey B BAFIES I8,

SR

1. EERy R, AEROERBESR.
A E R EREE.

2. ﬁ?%ﬁ@ﬂéﬁo
LR R RE RS ALE & K

BXB8EHEN
EECES DM LAY 169
BECERELA E % NE L/ 172

§E EE%E \;l\lﬁﬂﬂ'm %

IR
1B PR IR FHAN R 2 B IR AN R & 2 SupportAssist Enterprise. 18 51% T A PR AANE S EENE.

SR

1. EEREHALERIRE.
LA B R IR & TUE.

2. EREKREEES 24+ RASERRIIKR , RAEERBER:R.
T , B RRIZERRZHITRBEMNIRE.

BExXeEHEH
EFCEE TUE LAY 169

65 & Boas

AREH
A AZE IR FHN R 5 B B AN R & T3 SupportAssist Enterprise. 152 51% F A PR AR = E 2R,

XFUES

RABRT , BRFSBREBEENER  EHMRAEERHENREETHREM. BREENER BN FHENREN
BIRAR.

SR

1. ERY R, ARROERBESR.
NS ERER R UH,
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2. EFBEFER.
LR B RE R S RbA E 4K
3. BLMBEIES.

BXB8EHEN
EECES DM LAY 169

Y58 & BO RS

IRt
1R I PR IR FHANBR 21 B IR ANBR & S SupportAssist Enterprise. 1B 5#E T A P RANE S EENE.

XFUES
A LA B E B 28 AV I AR5 RUUAE R AT A —I0
EERMREENRS[NVERE
HIFBAE
FHREENH
B

SR

1. EEYV R, AR ERE6S.
%HELmEmﬁﬁﬁo
2, BREREMNERSS , ARRGRE.
LS ERgREERSEE .
3. REZSERES. BARBENEE.
REEEEXREH R REMNEN SR E Xt
BEHER.
NS EHERENIFEAER.

o

HXSEHN
EACEE TUE EAY 169

il SRET

IR
TR E PR IR AR s B AN R & FZ SupportAssist Enterprise. 1B8E )% F A P AR S E AR,

XTFIAES
TR LIRIBEE AR LT , M SupportAssist Enterprise o il Ri&E Bl 28 .

SR
1. ERy R, AEROERBESR.
A E R ERENE.

2. HEEEMBRAEEEE , RE LR,
it o ibREE RS & .
3. BER.
MR ERBRERUTER !
J5$EBL 28 M SupportAssist Enterprise P 5L HE Bk
BHRE5EREXBENIRE
NEBZERSENIRS S LHHERSENAREF
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BXeEHEN
EECES T LAY 169

Remote Collector

Remote Collector 5& SupportAssist Enterprise FI3ZFESLf] , TIMIEE IP bl SBERM IS ENER EERFER. Remote Collector AJ
ik SupportAssist Enterprise 5 EF L HRSEEBXBN TEAZ S KBRS E. T LIEEMTERSEE LI®E Remote
Collector, RIFRERDE , AJLURE Z1NMnfz Data Collector.

H Remote Collector WWEM R SHEERFHETERSHE L HERNTERSE LHE Dell.
()| 3%: 84 Remote Collector AJLAMZiX 3,500 &i%%& FINERLE B HISE L3 Dell

® i£: Remote Collector ( SupportAssist Enterprise FVEfESLH] ) REEMIEBRMEM LERGELR. BRI RME
Remote Collector.

HXSEHN
/& TUE £/ 169

X Fi% & Remote Collector NR{EER

AT &EBD 48 T 1 SupportAssist Enterprise $1%Z& Remote Collector B {KEHFMEE R,

EHER

TREHERSSE L1ZE Remote Collector IRIREHERMFE.
R.13: BHER

ER sAIB2E EZENANE (RAM) EE (JAZEE)
ATMEMNERBRERSER |1& 4GB 1GB
ATMNZX 20 MEEWRERS |2 &% 4GB 4GB
(5=

ATMNZX 100 MEEWRER 4% 8GB 12 GB
RIER

ATFMNZX 300 MEEWER |4% 8GB 32 GB
SUER

BATFMNZ5X 1000 MREFWER | 8 &% 8GB 60 GB
SER

ATFIZA 3500 MREWE |8 &% 16 GB 90 GB
RAER

PZE R KR

BUF 2% Remote Collector FTIR B TE IR FS 23 MIMAZ Z K,
Internet JE3E — 1 1 GbE MEHE IR
%8 Remote Collector HIAR 5528 M AMAETSE T HTTPS WX 5 Dell 3 £EHY SupportAssist FRZSSEE1E.
Remote Collector MBS IEEEILLT B4R ¢
o https://is.us.dell.com/FUS/api/2.0/uploadfile - TN EM R SIE B L HEIH P A3 E RSB EE.
o https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - 3 AX/NKTF 10 MB BYUREN # E HBIE b py E HIRSES.

TRIHTNRERERFEEHMEHTEER.

il
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R 14 PEFEER

ER &) LAN T * /)N WAN T B **
BTFMEDNRBRERSGER 10 Mbps 5 Mbps
BATFNZK 20 MERWERGES | 0.5 Gbps 10 Mbps
ATMNZX 100 MEERERSE | 0.5 Gpbs 10 Mbps
=

ATMNEZA 300 MEEWERLSE | 0.5 Gpbs 10 Mbps
2

BFMNZX 1000 MEEKERSE |1Gpbs 20 Mbps
2

AT MNZK 3500 MREWERLS | 1Gpbs 20 Mbps
BR

* BN SRR INERSE BTENNE S,
** MO MES I SNIREFINERSE BT BNME TR,
T&RI|H T EIRE Remote Collector RYARSS 88 £ A4 FTHFRYIK O,

5. 15: A% B Remote Collector BIBRS BSAIM ik O B3R

im0 HE ERER

22 ] RATRIELT Linux BEERSIN A RAFA TRERSER

25 o AT SMTP 3&1E ( & SupportAssist Enterprise @i SR AT A AT SMTP BRZ5 88 &% FLE s 7l
HBHIN EEHIT SMTP EE )

80 i BT HTTP B

135 e RTRIBET Windows (WMI) IR RAFMERAER

162 # ATEBCEEIZBRENER ( SNMP BE )

443 o ATZE2EETE (SSL) BIE. WS-Man B{EFIIIE SupportAssist Enterprise EF{ER

131 i FTF Dell OpenManage Server Administrator (OMSA) iB15

5700 # AT IMNEERGTR 21T H SupportAssist Enterprise (HTTPS)

5701, 5702. i RTMRERERGER

5703 1 5704

9099 pris BFMAR R ST H SupportAssist Enterprise (HTTP)

61616 #H FF A8 SupportAssist Enterprise £

TRIE T EM A SupportAssist Enterprise fM s NERLE EMREIRE L XTTHERO.

& 16: MERBHIMEIRAZR

o4 3l WA ERmER

RSB =/ENPLLE | 22 ATMET Linux BERFINIZE LIRERSER

R 135 BTMEIT Windows BIERZINIRE LIRERZER
443 ATZ2EEFE (SSL). WS-Man F VMware Web RS EBIE
131 AT OMSA BfE

iDRAC 443 ATZ2EETE (SSL) M WS-Man BfE

EqualLogic 22 ATHERGER

PowerVault 2463 ATWERZER

ERYT R
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*.16: TERBMMBERAOER (£)

o4 3l %A ERmER

Compellent 443 ATWERZER

Fluid 3R 45t 22 F 44421 | BTHERZER

(FILidFS)

ML 22 ATHERGER

HFE 22 ATAMmREMNBERFER

0" 22 ATRIEIT Vmware 8 HIT EHIZENBERSER
443 AT RMBIT VMware vCenter IR EMBERFER
135 ATRIET SCVMM R EFMIKERSIER
135 AT RIETT SAN HQ WIREFINERSER

BRI B 443 AT Web R EZEBMBERFER

i%1E Remote Collector

RS M
B 0 PR IR FHAN R 21 B IR ANBR & S E SupportAssist Enterprise, 1BZ 5% T A P EA DR S EENE,
MZ2E SupportAssist Enterprise RIARZS 88 4 M AT LA E IR E Remote Collector FIAR 528,
1E351T SupportAssist Enterprise FIAR5 88 £ F1E1ZE Remote Collector AR EE £, AT HHHA 5700,
IMBERGMMEE Internet EEF REIFRENRSTER LEE Dell,
IR INHEIZE Remote Collector WERIEER, EZSHIZE Remote Collector B ERIEER,

XTFUES

&% i& Remote Collector AJ ik SupportAssist Enterprise {5 EM L HRSEEXRKN TIEAT D KEInERFHE. ETRETET
SupportAssist Enterprise RTELEAR S 88 L &% Remote Collector,

S|

1. EBRYT R, AEBEEE Remote Collector.
It BHY% = R Remote Collector T1ME.

2. BEiZE Remote Collector.
B 2 RiZE Remote Collector & [,
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SN RN

Set Up Remote Collector 7]

The Remote Collector distributes to a remote system, the task of collecting and uploading system information
from devices within specific IP address ranges. During the setup, SupportAssist Enterprise will install the Remote
Collector on the remote system.

Note: Set up of the Remote Collector may take several minutes to complete depending on your network
bandwidth

Enter details of the remote system.

Hostname / IP address Name (optional)

User name Password

Enter the IP address ranges to associate with the Remote Collector

IP address / range [l

Add IP address range

[] The remote system connects to the internet through a proxy server

&l 21: iZ & Remote Collector &M

BABIBEIGE Remote Collector WARSZ M EN B IP #bit.

MREFBE , FHENMNFEEDHEA Remote Collector BB FR.

EAENFEPREARFENES,

BAEES Remote Collector XEXHIIZ &M P #hit =k IP i SEE. ERMZD P HiEE | B2 ERMMIESER , AERAR
Z09 P i SEE,

AT LABE A DA B e — g s0% N 1P ik Se

Dl BRBAR P HILEEREEES,

193.109.112.99
193.109.112.*
193.104.20-40.*
192.168.*.*
192.168.2-51.3-91
193.109.112.45-99

BAUMARZ AT ER IP EE.

O)}::

MEBIRERSF[GFRERZBEZIEKR , BEFETRERZSF[OTERSF[EEDERMIET , REWITUTIRE

a. EHNFETPEARERSZJBWENER P hitFKOS.

b. MRFEMAAFLZNEZBLUEEIRERSSE , BEFREBEEERTE , AREHNNEZETHARAFBIES

c. TERIEBHERFIRIED , B IP #iSEE Remote Collector AMBEEBEM A BINERBBZMNIRETBE, B HTTPS #HiX
BEMBEN P i N ASEEREHRIIZD, B HTTPS HhiUEEHIZE B RAIE DRAC. Compellent 12 i&BES.
VMware ESX #l ESXi BAK XC %%l Web § BEBRAIRE.

(D|3x: BEILVERSSSREBA—THSD IP HEHSEE. 520 : 10.49.%.* ;10.49.18.* ; *.*.100.10

EAILLALLT A IP it SeE
10.49.% *
10.49.18.*
*.%.100.10

*.10.12.100

BUF 1P i SE B A Z 524 ¢
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10.*.*.49
10.%.49.*%
10.49.%.10

8. BLHAE.
LA, Remote Collector ( SupportAssist Enterprise BYITF2SEf] ) S ZEIRF R L 2R HIREBEF.

(i)|3%: 1R Remote Collector RNk , FTAEEZEMERZ Remote Collector H EFFIZE.

HXxsEER
Remote Collector T1H L/ 172
& Remote Collector D1 LAY 173

BES Remote Collector X BERYIZ ZHIUNE

KXFUES
Remote Collector #{THYUE REEBI FNinDEA X HREE.

i

R

EFE|Z % Remote Collector IR B AR 25,

AHE X:\bin\Collections\<Appropriate Collection ID folder>\Results\html X#4¥X 6K Hb X BEZHK
Remote Collector BYIRXENEE.

fREFAAE RV IREE zip X |, AAEMTE index.html 3,

D|3E: BFREETHASRERANSENE , RESERTHTRBEMPERE LB,

LR, BEEEHISRSTE Web X EERE O HITH.

N =

o

HxB8EER
Remote Collector T1H £ /Y 172

Z&E Remote Collector 18]t & 1§

IR
1B T PR IR FHAN R 2 B IR AN R & 2 SupportAssist Enterprise, 18& 1% T A PR AR S EENE,

XFHES

AT LATE Remote Collector BER & # & & Remote Collector BYIEME R , thil Remote Collector BYBFR. 1P itk EEIRS. WE
SBEMEEERESNIEAEE.

S|

1. EBRYT R, AEBEEE Remote Collector.
I BHYS = R Remote Collector T1ME.

2. #EFE Remote Collector,
A4S & 7R Remote Collector HHt &1,
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Adapters Remote Collectors

3 Set Up Remote Collector | /# Edit | X Delete

RC1

Name Assigned Devices Version Status 100.96.20.164

+/ Connected
RC1 53 11 / Connected
Collector Type: Remote Collectors
Version: 11
0s Microsoft Windows Server 2012 R2
Standard

Assigned Devices: 53
Collection Range: 100.96.30.0 - 100.96.30.255 ;

100.96.1.0-100.96.10.255

View all devices

[El 22: Remote Collector #%ii B #%

HXsEER
Remote Collector T £ #Y 172
Remote Collector #1ikt & & T1HE _E#Y 174

&EZES Remote Collector XEXHYIZH

IR
1A PR IR FHAN R 2 B IR AN R & £ 2 SupportAssist Enterprise. 18 5#% T A PR AANE S EENE.

SR

1. EBEYTR, A5%BEEIE Remote Collector.
BV 7R Remote Collector T1ME.

2. #&#E Remote Collector.
Bt B 7R Remote Collector i1t & 1%

Adapters Remote Collectors

3 Set Up Remote Collector | /# Edit | X Delete

RC1

Name Assigned Devices Version Status 100.96.20.164

 Connected
RC1 53 11 ./ Connected
Collector Type: Remote Collectors
Version: 11
0s Microsoft Windows Server 2012 R2
Standard

Assigned Devices: 53
Collection Range: 100.96.30.0 - 100.96.30.255 ;

100.96.1.0- 100.96.10.255

View all devices

[ 23: Remote Collector il B 1%
3. BEERRBIRE.

LA , 5 Remote Collector XEAMIR RS EREIREZNE T,
HXxsEER
Remote Collector T1H L RY 172

458 Remote Collector

CIf o 3ad
IR AE IR FHNE S E AN R & T3 SupportAssist Enterprise. 152 51% F A P 1R AR = EE AR,

ERYT R
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XFIES
RIBEMIRET , ATLLZREE Remote Collector BYB R, 1P #bitSEE. B ZMEE,

SR

1. EBEYT R, ASBEEE Remote Collector.
145 & 7R Remote Collector T1E.

2. BEEEREM Remote Collector , R/FEBEHRIE.
WIS & 7R 458 Remote Collector E[1.

3. MEEREZIR. PHUTEE. BFE. £1B5. REBEMAEEMNREIKRYIX.
4. BEHEMN.

HXxsEER

Remote Collector T1H L/ 172

% Remote Collector

IRt
1R I PR IR FHAN R 21 B IR ANBR & S SupportAssist Enterprise. 1B 5% T A P IRANR S EENE,

XFIHAES
TR LIARIEZ BT . M SupportAssist Enterprise & fifl & Remote Collector.

ffIB% Remote Collector th&MRFREETIERS LAIFFEIRE.

i

R

EO¥ R, AR EEERE Remote Collector.

It R Remote Collector T1TH.

BEERBWIRA Remote Collector , R THIEE.

B R B} Remote Collector & M.

3. BTHEX Remote Collector.

LA, REGT2M SupportAssist Enterprise $#Fk1%Z Remote Collector , HIIZFZ R ZE# Remote Collector AT, M5
Remote Collector 18X BXHY AT A 18 & INEH L =M R SE BUEIF5551T SupportAssist Enterprise #9AR S5 88 48X B,

—_

N

HXxsEER
Remote Collector T1H £ RY 172
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BEHRER

i

SupportAssist Enterprise BZIZ & ERERMZTEHWERSER.
AUERUTAEZZ —BMASREIEFERILEARE
AMBEMRERSASDREN
FAREIRSERIEIM
AEEREE XM
4
mEBIREERE
kP ER
EREEX T

S 4
miEIR BRI
FERREERED , TUEHRRENER. IRAVTINZZERIHMERSHZEERERKEER , BYUTIRAE SupportAssist
Enterprise  E#T IR & EIR.

ARG

IR e IR AN R 2R B B AN R & = 2 SupportAssist Enterprise. 1EZ 5 SupportAssist Enterprise A28 TUE E# 119 MET AP R
FHNPR = B EANPR T1UE L/ 120,

SR

1. EEREBHELERIRE.
PR R R IR & TUE.

2. AREREHZRENRE.
mERREEECER.
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Devices

Assign Credential Profile Selec[ﬂ 13 Refresh

Searchby Name / IP Address ﬂ

Add Device | Start Collection] # Edit Credentials | Delete | Collection purpose Select

M

M] PowerEdge T710

Tasks Select Task ﬂ
Name / IP Address Model Status Status Connected
5/30/2017 8:43:20 Display Name Server 1
O cs PowerEdge FX2s v oK .
Hostname / IP 100.96.20.210
5/30/2017 8:58:31 Address
O RAC1 PowerEdge M830 v 0K T
PM Service Tag HKNKB2S
5/30/2017 9:05:21 Device Type Server / Hypervisor
[1 Rac2 PowerEdge M420 v oK o P P
Model Powerkdge T710
5/30/2017 9:02:11
] PV1 PowerVault MD3800f v OK . Operating System VMware ESXi 5.5.0
build-2652839
5/30/2017 9:03:50 Monitoring (®) Enable
1 PV2 PowerVault MD3600f v 0K =
PM () Disable
Revalidate i
5/30/2017 9:11:26 GRS
M serverl PowerEdge T710 v 0K
PM Collections No Collections

B 24: fRIBRITEED
3. BomIBRE.
EHERFEEERED  HPERIANRERRE. REEREOTERNREEREVRRMINREXEMSR.

® i£: SupportAssist Enterprise T ERRHEHIZMAMZ LT ( SupportAssist Enterprise FIRKZERIIRSES ) HERE. Xt
FAMREG , FEEREOTRERAFERER.
4, RERERBRENER.

5. BRI,
®

IR

Next Scheduled
Collection

7¥: 2% SupportAssist Enterprise SE3 B AN EBEZERIREN , FTEREFEMFBEHNERE.

Friday, Jun 9, 2017

KPP EREEER/FERBXBNER. K EHRME SupportAssist Enterprise A TIEEFIIRIREHBERSEFER. BIEFEPREER
e  JrFRIR—TRZTIKFERE.

BX8EHEN
KT TUE EAY 164

BXRES

ANINNE S 4E TUE LAY 78
JREENKF T HE TUE LAY 80
il R i X 4 TUE L 89 81

RPN T

IRt
TR I PR IR FHAN R 21 B IR ANBR & S 2 SupportAssist Enterprise. 1B H#% T A PR ANE S EENE.
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XTFUES

FERKPEBPIEUETNATRENEREEXS. REENER , BAILATHM RPN ETIRERUE—TIKF .

SR

1. EERE > ERER  AR2TKFERE.
NS EREEKF EREIUE.

Manage Account Credentials

Add Credentials =~ # Edit | X Delete

Name Device type
0 I Server / Hypervisor - WINDOWS
O Marketing Server / Hypervisor - WINDOWS
O Support Server / Hypervisor - WINDOWS
O Admin A IDRAC
O Admin B Chassis

B 25: EE MK EROUE
2. BERIMERE.
NS ER MK, EEEO.

Add Account Credentials

Name
Name
Device type

Server / Hypervisor

Operating system type

Windows

User name:
User name
Password

Password

26: kP ERESO
3. EBWIET , BAKF EROHE—BIR.
MIREIEEFIR P |, FERFMAER,
5. BAFTEIRRIEMNEIE

o

Save Cancel

T RSB/ EIUNEIERFRE , BN BRERGRE SRS, BERERS  AREMANNFTRIBARENAFEH

EAER

YF“HFE”. “Fluid File System (FIuidFS)”. “iDRAC”#0“Storage Center (SC)/Compellent” 8% , fEFMN M FZR DB NIREH A

F&FMEB.

WFRE, BB SR P | ERREEE |, REEENHFRIRARFENERS.
WTFBRARRE , BEANNFRPBARENASSNES,
WTMERE , EHANNFRPBARENAFSE. BB, AEFHFENEAEN.

® U TRERZEEAREHTSE .
o PowerConnect %%l 28xx fll X 5l

o Cisco

o FCLLIEHIEE
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(D|ix: NYEAEMEERETEAFBNT EEEAFE,
Xt F“PeerStorage(PS)/EqualLogic” ¥ & , NN FERTRARESHAFE. BBMNMEEKFRSE,
®| i*: PowerVault i BT EERE.

6. BLRTE.
LY, K ERSEEEKPRREIE L5 .

X2
Ik~ FHE E LRy 78

BAXSEH
EIRIR R TUE LAY 164
NI 4E TUE LAY 165

Ym iR K 4R

ARt
12 0 PR 1R FHAN R 21 B IR ANBR & S F SupportAssist Enterprise. 1BE 5% T A P2 ARIR S EENE.

XFUES
ERLRESREEKSERE. fl, SEXKREXENTRRKETN , BETREKS TR,

SR

1. ERigE > EERRE  REROKFERE.
NS B REEKFEREIE.

Manage Account Credentials

Add Credentials =~ # Edit | X Delete

Name Device type
[l IT Server / Hypervisor - WINDOWS
O Marketing Server / Hypervisor - WINDOWS
O Support Server / Hypervisor - WINDOWS
O Admin A IDRAC
O Admin B Chassis

27: EEIKFEREITE

2. RFERENKSERE  REREHRE.
NS EREEKFEESD.

3. REFEEHNERE.

D] 3E: WP ERER D BRAEMIEE MR T 48R E K SRS,

4. BIERH.
LR, (kFEREER. RASERRIEKSREMIEIINRE.

PR
k=7 dE TUE LAY 78

HExXE8EHEH

EIRIKF R TUE LAY 164
JREENKF S HE TUE LAY 166
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i B i = 4

LIE==353

BT PR IR FHAN R 2 B IR AN R & 2 SupportAssist Enterprise, 18 51% T A PR AAE S EENE,

XFHES
T LURBER R BIBRIK 1.

®| T MR ERESELIRE , WRAIBEME.

S|

1. ERigE > BERRE  RAELE0OKFERE.
NS B REEKF RREIE.

Manage Account Credentials

Add Credentials | # Edit | X Delete

Name

Device type

T

Marketing

Support

Admin A

0o o o g g

Admin B

B 28: EEKFEERE

2. EFERERAIK,ETE , ARE B EHER.
LY, = E Rk ERE O,

3. BHE.

X2
K~ FHE E LRy 78

HXSEHN
EIERIKF T IE TUE LAY 164

FEREEN M4

EREENHRBMRELRBENKFIREES
&

BEXSEHEH
EEEELEN S UE L/ 167

BXES

Bl EIREE M TNE LAY 82
DEERLEN M TUE L/ 83
JRIEEIRECE ST TUE LAY 83
iR AR ECE S 4 TUE LAY 84

Server / Hypervisor - WINDOWS
Server / Hypervisor - WINDOWS
Server / Hypervisor - WINDOWS
IDRAC

Chassis

. ERAEREREXH AR —AREIRIENIRE

, MARFHAFSTREBAR

EHRERRE
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IR IRECE XM

ARt
1R 0 PR 1R FHAN R 21 B IR ANBR & S E SupportAssist Enterprise. 1BZ& 5% T A PR ARR S EENE.

XFUES
RRFERENMHRE  JRERIEEENRE.

SR

1. ERiRE > EERERE  ARROREREXHY.
RS R RERRRRENA U,

2,

82

Manage Credential Profiles

Create Profile | # Edit = X Delete
Name
O My Profile
O Default
B 29: EEEREEEXHEM
PEAIREENY.

W R R RREENAE .

Create Credential Profile

Select the account credentials to include in this profile.

Name
Include Device type
O Chassis
Fluid File System (Fluid FS)
L IDRAC
O Networking
] PeerStorage(PS) / Equallogic
O PowerVault
+ Server / Hypervisor
+ Software
+ Solution
O Storage Center (SC) / Compellent

¥ Add account credentials

B 30: QR EREEEXHEND
3. EBWED  RARBREXFHIHE—BR.
4., BEBRROEEREXMF PRSI,

T RSE/EMNGEERERF. REMNBRER , 24 + URFFRERBMIIX.
LERY , 0K ARSI R AT AU,

EHRERRE

Account Credentials
Select

Not available
Select

Not available

Not available

Not applicable

Not available

Save Cancel



5. MIKFREREIIXRS , BREDBRARERIMNKS ERE.

E: MREKREBZIRFRBPKTERE , KERRIRSERTTH”. BQREREIKS , BEDRMIMAIKST. HXElE2

KERRENESER , BERRMKE EHE.

6. NEEAREAERRREXMPNENTRELEEELANELS

7. BERE.
NS EREREBEX4H LY HEREE 4.

X2
FHRECE M TUE LY 81

BEXE8EHEH

BEERERESS UHE LR 167
NIEIREE S+ TAE L/ 167

7 ECRIEERE XM

AREH
EAZE IR FHNE 5 B B AN R & T3 SupportAssist Enterprise. 152 51% F A PR AR = E 2R,

SR

1. ERREFELEFRE.
SR ERIRE TUE.
2. EBE—THZTRE , ARNTEEREENHII X PEE—TRREEREXMS.
W, ZERREXHCORAFILLSE. RASEHDIIZERREXAFIRENLESE.

BAXE2
FHREEM TUE L8 81

BExXeEHEH
EEERELEN S TUE L/ 167

YmiE R IRECE XA

AR
1B 0 PR IR FHAN R 21 B IR ANBR & S E SupportAssist Enterprise. 1BE 5% T A P EANIR S EENE.

XFUES

THLURBEZFEENREXMFNER. fl , BUUREEREEREXALUMNNFNIKS RS ERRE TRELENKSRRE.

SR

1. EERE > BERRE  AREOREREXH.
= e REEEREE 4.

EHERERE

83



Manage Credential Profiles

Create Profile | # Edit = X Delete

Name

O My Profile

O Default

3N EEREREXMAEA
2. ERBEENETEREXMT  RAeRtkiE.
WIEE N REERRE AR,

3. EEFERFEKS ETREAREIE,
LERY , 0K ARSI R AT AU,
4. NIKFEESIR S  ERESRARELRENIKSEE.

5. BEHEH
LN EEFEREBYH. RASEFNIIZEREBYXHAIEEMNRE.

LEES
FREEN TUE L8 81

BEXS8EHH
EERFEEEN M TUE LAY 167
JREEEIRECIE ST TUHE LAY 168

) sk S 478 B i B 4

IR
TR RAE IR AR 5 B AR & R E SupportAssist Enterprise. 1BE 5% F AP R AR S E AR,

RIS
R LUR BRI R I B S R R B A,
D)3 MREREBNMEAIRAIRE , WTEISEMER.

SR

1. EMRE > BEERRE  ARROREEREXH.
HHEE R EBERREX A,

Manage Credential Profiles

Create Profile | # Edit = X Delete

Name

O My Profile
O Default
32: EERREREXM4EN
2. EERERBRHEERENT , ARRaRR.

SR 2R R R E 4 E .
3. BEhR.

LEES
FREE TUE LAY 81
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4:1F SupportAssist Enterprise H#E

RATMN ITREE—BRNBALENTL , ATREFEEE SupportAssist Enterprise I {TELBRE#H. BE—RIT BRI A ER
&M SupportAssist Enterprise Thag , MO8 EMITUUATIRIE
ERENZE. BEHERSZAEE RN,
MBEATMZERBREMERSHEEERAEER , BAERENER (AFPBNRE) . BESRBEREEERREKS
E17,
REHFRAEXIAH |, 520 Dell OpenManage Server Administrator (OMSA). EZ5{# A SupportAssist Enterprise Z2 255 72K
OMSA,
BCBIR =AY SNMP IRE., BESIHE A SupportAssist Enterprise L& SNMP R E&E.
MBBRAAFAEEREER, WVEFFENFE_BRAEE. BSHEENENFRAEER.
BE#T SupportAssist Enterprise FEIAERZH[IKE (MREA ) . BEHERERERSHLE.
£ SupportAssist Enterprise FE#H SMTP fRF 88 ( BFIBHRSEE ) RE (WMRER ) . BESHEE SMTP RSBHFNE.
HATIEENXLUBIR SupportAssist Enterprise BESIEEZIFTAEXMERIR. BSHRIEZENI.
WATEAICIZ N LLIIE SupportAssist Enterprise 89 B sh 241 Q122 AL, BE RN =662 Th e,
ERRBENRABHALT. BERBERRSISHHE (SEL).
F 2R = FE # SupportAssist Enterprise. 1BEH B 51 B #.

MRBRFER SupportAssist Enterprise MMEMNMEERETFEMER , BB ERRZIRE. BSRMKRIEE.
FE

ERREZEARRE N

{5 3 SupportAssist Enterprise ZZ2 8 F+ 28 OMSA
£ A3 SupportAssist Enterprise BCi& SNMP & i&E
EENMEHFHKRER

EEERERSRFRE

EENE

M 2250 IR Th &R

BMRRSIEMHBE (SEL)

EEE)

MRz

RIS 2R ProSupport Plus B R &5 52 - Al 44

BRASERIRE S

ARt
RS 5EMR SupportAssist Enterprise BYSEM. BESHEA SupportAssist Enterprises

XTFUES

S3F SupportAssist Enterprise AL MRS , WA LERMRENEAEN, REBEEWER , BETUMN BRENAMNERRZ
Ai1g& WM, Zik SupportAssist Enterprise Ei% % £ R EEAOIBN BRI FRA , SABAXNZIZEEN.

SR

1. ERREBHELERIRE.
PR R R IR & TUE.

2. REZNEBARFERGNIRE.,
REMLERFERERETNENAEN.

3. EENG , REEHNEREZBASEA.
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Devices searchby Name / IP Address v E

Add Device | Start Collection | #* Edit Credentials X Delete | Collection purpose | Select ﬂ

M] PowerEdge T710

Assign Credential Profile Seleclﬂ £ Refresh

Tasks Select Task ﬂ
Name / IP Address Model Status Status Connected
5/30/2017 8:43:20 Display Name Server 1
O cs PowerEdge FX2s v oK .
Hostname / IP 100.96.20.210
5/30/2017 8:58:31 Address
O RAC1 PowerEdge M830 v 0K T
PM Service Tag HKNKB2S
5/30/2017 9:05:21 Device Type Server / Hypervisor
] RAC2 PowerEdge M420 v 0K . i e
Model PowerEdge T710
5/30/2017 9:02:11
] PV1 PowerVault MD3800f v 0K . Operating System VMware ESXi5.5.0
build-2652839
5/30/2017 9:03:50 Monitoring ®) Enable
O PV2 PowerVault MD3600f v 0K P
BM () Disable
Revalidate i
5/30/2017 9:11:26 fexaliarg
W serverl PowerEdge T710 v 0K
PM Collections No Collections

Next Scheduled
Collection

Friday, Jun 9, 2017
33: EASR A ENED

®

iE: MR K5 SupportAssist Enterprise ¥t , NS HE RSN,

i¥: Eil SupportAssist Enterprise 1512 % , BRERWENN , R4 AMEIZIZRER SNMP RE. BXEEBEIRZH SNMP
RBERYIRER , IEEIRFFH SupportAssist Enterprise L& SNMP i EFIFoELE SNMP 1R,

{£ SupportAssist Enterprise 35K OMSA

LIS

1B 5 PR 1R FHAN R 21 B B AN PR & S ) SupportAssist Enterprise. 1BZ5 SupportAssist Enterprise A28 T1E L/ 119 MIFF AR
FHANPR =% B EANPR TUE L /Y 120,

XFUES

ERNAJEEERSEE L RENEHOR |, ZRSEE LA MEZRFEST Dell OpenManage Server Administrator (OMSA) KB, WRi1g%E
LREZE OMSA HEFHEREAR , MIREFNE LWIRSISERENEE. ZALEA Install / Upgrade OMSA #101 , Fig& LB
T EFMZ BN OMSA MR,

@ i¥: SupportAssist Enterprise 1% #J OMSA IRATIGERHE PowerEdge IRZ MR RUR RS [ HESTHREREMR. BX
BiYAY OMSA IRAHIE R |, BEIA< SupportAssist Enterprise Version 1.1 Support Matrixy , Mt https://
www.Dell.com/ServiceabilityTools,

©) i PEBIEET TR E RS SE N 22 FBR588 L4 A SupportAssist Enterprise T3 F 4k OMSA,
+ Oracle Enterprise Linux

+ CentOS

+ Citrix XenServer

+ VMware ESX = ESXi

+ Oracle EE#\#L
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51
1 ERREHEEEER
WS 8RB S .
0. WEREERERF R OMSA MRS E.
O I S BRI IR S TR A,
3. MESHIERD | HEERE/FHR OMSA,

(i)|3%: 1R SupportAssist Enterprise T XIHEBFT RS 2B L REHFHK OMSA |, MIZ%E/FH4E OMSA ST,

Devices Searchby | Name / IP Address [v] E
Add Device P Start Collection # Edit Credentials | X Delete | Collection purpose | Select ﬂ G iSiaend PowerEdge M830
Assign Credential Profile Seleclﬂ £ Refresh
Tasks
Clear System Event Log
Name / IP Address Model Status Status Check for Cases
Maintenance Mode
Display Name Enable
5/30/2017 8:43:20 -
1 cs1 PowerEdge FX2s v DK Dependencies
PM Hostname / IP __Insra\l / Upgrade OMSA
Address Configure SNMP
5/30/2017 8:58:31
i RAC1 PowerEdge M830 VoK .
PM Service Tag 854F862
5/30/2017 9:05:21 Device Type IDRAC
O RAC2 PowerEdge M420 VoK oM
Model PowerEdge M830
5/30/2017 9:02:11 N B
1 PV1 PowerVault MD3800f v 0K PJI‘VI 4 Operating System CentOS Linux
Monitoring (@) Enable
5/30/2017 9:03:50 ) Di
| PV2 PowerVault MD3600f v DK Pj;w / (O Disable
Revalidate Revalidate
5/30/2017 9:11:26
L1 serverl PowerEdge T710 oK PM Collections Select collect ionﬂ
Next Scheduled Friday, Jun 9, 2017
Collection

B 34: Z/H L% OMSA #%EIR
RETUE T IIREYIS ER OMSA ZERFHRAVIRS.

BExXeEHEH
XEFBREHFALL OMSA TUH LY 128

{8 SupportAssist Enterprise fAi& SNMP &

ARG

TEAZIE P IR FHAN R 2 B B AN R & £ B SupportAssist Enterprise. 1HZ5 SupportAssist Enterprise 28 TUE L&Y 119 MFF A
AR = B EANR TUE £ 120,

KXTFUAES
BLE SNMP IR BRI BEIRENER B , HAREEZIZENERERE SupportAssist TIZEEMNIRSRE. MRREEREN
SNMP IRE , WIRETTE LRSI RENAER. AJLER BE SNMP EINBE R EIRER SNMP 1RE.
©) i AEXBEBT TIRERSTE PN EEEFR2 & E{E A SupportAssist Enterprise ELi& SNMP :
« Oracle Enterprise Linux
+ VMWare ESXi
« Oracle EE#L#
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SR

1. EEREHEEERIR
MRS B RS/ TUE.
2. HEEEEE SNMP REMIRSE.

@l iE: 7R SupportAssist Enterprise X5 1ERFTiE

REMLERFERERENENAEN.
3. MESFIERD , %EEE SNMP.

Devices

Add Device P Start Collection

Assign Credential Profile Select £¥ Refresh

2% LBE SNMP ,

Search by Mame / IP Address

#" Edit Credentials | X Delete | Collection purpase = Select

Name / IP Address Model Status
O cs1 PowerEdge FX2s < 0K !:";IWZDW 84320
¥ RaCl PowerEdge M830 v oK :;m.fzm? 8:58:31
1 RAc2 PowerEdge M420 < oK iﬂ 072017 9:08:21
O e PowerVault MD3800F v 0K iﬂw 201790211
- Powervault MD3600F v oK ?njw 201790350
[ semverl PowerEdge T710 v 0K i;:D!ZO] eI
& 35: BcE& SNMP %10
g% UH LIRS II S ER SNMP BB RVIRZS.

HXSEHN
XFBHEE SNMP 1RE

EENEHMEKRER

ALEHREBRRKRRAAER , FHRHEE

DI L #/Y 128

Operating System

Monitering

Revalidate

Collections

Next Scheduled
Collection

ZERAER. MREEBERAKRTL , Dl FHBIE _BKRAS

ABEZHERAORE T AR0B T M | MES2IE SupportAssist Enterprise BYeE TR

ARG

IR IR AR S B AR & R 2 SupportAssist Enterprise. 52

RADRKEZAR TUE LAY 120,

SR

1. EEIRE , AFBRERRAER.
HNSERBERAAEER TUH,
2. EEBRRAER .
FEBRERA
EZBRRA

#:1F SupportAssist Enterprise TI&E

EWAN—
AN/ANS]

MEE SNMP &R,

CentOS Linux

(®) Enable
() Disable

Revalidate
Select collect ion

Friday, Jun 9, 2017

Ei=asi PowerEdzge M830
Tasks Select Task
Clear System Event Log
Status Check for Cases
Maintenance Mode
Display Name Enable
Dependencies
Hostname / IP nstall / Uparade OMSA
Address Configure SNMP
Service Tag B854FB62
Device Type iDRAC
Model PowerEdge M830

Z5 SupportAssist Enterprise A28 TIE L/ 119 MIFFAF

TR, MREEKR
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3. ERRAFAEERD
a BASRERRANE. . BIESE. SHEESEMEFH4ibit,
b. HFEHENEKREE,
c. HEREEMNBRKRNE,
d. BEENKX,
4., TEEMEIRIE (\IEE ) Ho , PATUUTRE .
a. BADRE AT .
b. HEFEEZR/HIX,
c. BABREIMN/E /X HEBLR,
d. NREF : A CNPJ F IE S8,
5. BHMNA.

AeE RS FRE

WMRZEERT SupportAssist Enterprise FIIRFZ B 2B A RIERS[IEZZEHMN |, WA TIEIRTE SupportAssist Enterprise P ELE IR
B, RERERJBEMIREREFR , WEXLIIBIRE SupportAssist Enterprise FE A ERBFIZE.

LIS

TR 0 PR IR FHAN R 21 & B ANBR & S | SupportAssist Enterprise, 1825 SupportAssist Enterprise AP 28F11% F A P IR AN RS EE
B,

S|

1. ERRE  AREEREIRE.
ERNESERRERE TH,

2. REERRERSE

(i)|3%: SupportAssist Enterprise %35 Windows NT LAN Manager (NTLM)FIE A IBISF thik.

3. EHENFETPRARBERSBMENER IP it FIKEOS,
©) i MREERIERSSZAENRAFBRMNZEEKRIIZME , N SupportAssist Enterprise R{FNE B AF EZEDRIBRS
%0

4, MEFERMAAFEBNRBLUEETIRERSE  BERRTERIE , AREENNFERIBMARFENREG

5. TERIEHERRFIFKAES , A SupportAssist Enterprise A5 E#BE ( MBS RIERSEE ) B P hibeERIRETE, @
HTTPS hisGREMIREN 1P it AEIEEREHRTIER P, BT HTTPS HiSGRERMIREMRHIE IDRAC. Compellent Z 1B
Fl. VMware ESX F1 ESXi AR XC 2% Web § REBRE1RE .

Dfix: BALUERSSSRERA—TRS 1P tekBE. FI0 : 10.49.%. ;10.49.18.% ; *.%.100.10

ERILAUTHRAEA P IESEE
10.49.% *
10.49.18.*
*.%.100.10
*.10.12.100
BUF IP i S ERR AR Z S
10.%.*.49
10.%.49.%
10.49.%.10

6. BEHMA.
SupportAssist Enterprise ff IR R IBRZ[BEMEERNIESRERSHZNERE , HER—REBREBRRSHEE.,

(i)|3%: R SupportAssist Enterprise A5 FI IR ILE ¥ ME RIE R BRI BN , TARERBRE.

®

T MRRERSB[BERENATERRIE , WAZAKERSF[EU/ODERSHATRE , BEFRHTRIE.
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BXeEHEN
RIILE TUE LM 175

. S Sl
A
& j& Mz
PR £ 32 #2208 T T o] A T30 E RN 208 SupportAssist Enterprise THRERI ZRANERIRAS. AT LU AIE MR IIE
SupportAssist Enterprise 2B BEIS R INEREZIUTHEIR
Internet ( BIR &% T SupportAssist Enterprise BIAR %5888 R IR S5 Internet , MEERERS
BRATMEAR SMTP BRBEE ( B FHBHARSES )
Dell FTP ARZ588
Dell BRI M L2 ARSS 25
Dell f£E#Y SupportAssist BRZ588

H:I:I

g)

Network Connectivity Test 7]

To verify the network conneclivity status, select the appropriate tests and click Test Connectivity.
Note: Make sure that the email address provided in the Contact Information page is correct.

O Test Description Status Last Verified

| Internet Connectivity Verifies connectivity to the Internet. Internet cennection is required to communicate with Dell Not Validated

Verifies connectivity to your company’s email server. Email server connection is required to enable N
O SMTP Server ) ) ) ) - Not Validated
SupportAssist Enterprise to send you certain device and connectivity status emails.

Verifies connectivity to the FTP server hosted by Dell. FTP server connection is required to download and N
| Dell FTP Server N R N 3 N N Not Validated
install the latest SuppertAssist Enterprise updates and to identify the recommended OMSA version.

Verifies connectivity to the upload server hosted by Dell. Upload server connection is required to upload the

| Dell Upload Server Not Validated

collection files to Dell.

SupportAssist Enterprise Verifies connectivity to the SuppertAssist Enterprise server hosted by Dell. SupportAssist Enterprise server
Server connection is required for timely creation of support cases.

Test Connectivity

Not Validated

36: MLEEENIXTIE

(D] %: MEEENETEEA TS :
+ SupportAssist Enterprise {1 iz 0
+ i%E& Remote Collector KJBRS 2349 B X ik 1%

ZIAESLT |, SupportAssist Enterprise RTEEF KM £ 11 & ( RIFEE T SupportAssist Enterprise FIIRZS 88 L RIATIE] ) B EX &
TREVIESEE | #E’lfmﬁ']qjﬁﬂ’_\%ia MRMAXZRWEZEORA , IFEEMEEFEE = SupportAssist Enterprise Bx R A RIRIRSE T
i1

©) i¥: R TE SupportAssist Enterprise PEE T =2 TFEAAR SMTP BRS58S ( B TFERMFARSSES ) MIFAER |, M IEIUERE
RSB, BSREE SMTP RSE[EE

A LARERY T SupportAssist Enterprise SHEXZRRMNIER. NiXE R ERERETF,

EREERTS

S
£ SupportAssist Enterprise fr@Xig o |, 150 A EFHEE | AR R EREEENR.

RS ERSAXR TR BRNEEIRS. ﬁﬂ%i%o HRIAS , W DHREEISE DA RAM AN BERSE,

AT 1TiE j& Mz

SR
1. 7£ SupportAssist Enterprise fRB X & |, i@ A/ E0EE |, AL EMSEENE,
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L P4 S TR P 435 438 M T T
2. ERERTHNE.
3. REMKERE.

LR MBI EREEMHMER. ﬁﬂiiﬁe BRAS , NeGHREETEE DT RAM A RENERSE,

HExXE8EHEH
W25 5 22, TUE Y 178

i S5 Bl2 Thee

XFUES

ESRFRERBNEESRMN , B LUEARMENIRARIERMNZIERTT.
(D)|#E: RH SupportAssist Enterprise ELE T SMTP R552% (BT MRS R ) REF R RBROIQZZRBEMBTMM;, HS
FECE SMTP RS 2RIZE.

SR

1. 7 SupportAssist Enterprise fR@ X |, 5@ FFFhEEE , ARG 2T SupportAssist Enterprise Jllif.
L= £~ SupportAssist Enterprise iz 711

2. EP RN EHTE.

SupportAssist Enterprise Test @
The following tests are for checking the ability to run specific tasks in your SupportAssist Enierprise installation

O Test Description Status Last Verified

O Case Creation Verify the ability to create a case with Technical Support Not Validated

& 37: izt g2 =6
3. BEBsiT.

RS ERMALER. R V/)"'J SETRESEROIRT.

HXSEER
SupportAssist Enterprise M1zl TTHE LAY 179

BRRGEHBEE (SEL)

ARG

12 T P IR FHAN R 21 B IR AN PR & F ) SupportAssist Enterprise. 1EZ5 SupportAssist Enterprise F P 2EF% T A PR AN RS EE
BR.

XTFHES

REBMHBE (SEL) B4 BE (IRABRARXRSERE (ESM) BE ) R4S Dell PowerEdge RS2 HBEMEMH DA, £ FHIHER
T, AILAEE A SupportAssist Enterprise FHYEER RSB B R ETUER SEL -

ENEOREHR , REZFBRLMETRERER.
ER SEL ERBIREE.

jAkR SEL SMBRARSIRAVEHAE.

SR
1. EEREHELERRS.
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LEASS BRI R UM,
2. MEEEH IBERAAETHAEMNRSE.
i¥: BNSRTE SupportAssist Enterprise RiRIMANIEE (RN ARELRR"HREFET“IRFZEZ” ) LIRERE OMSA |, M“iFER
REEMH AR ENSATRERRES.

Devices Search by | Name / IP Address [v| ﬂ

Add Device P Start Collection | #* Edit Credentials | X Delete | Collection purpose  Select ﬂ ‘Eis¥aais PowerEdge M830

Assign Credential Profile Seleclﬂ £% Refresh
Tasks Select Task

Clear System Event Log

Name / IP Address Model Status Status eciforLases
Maintenance Mode
Display Name Enable
5/30/2017 8:43:20 -
] csl1 PowerEdge FX2s v oK o Dependencies
Hostname / IP
Address Configure SNMP
5/30/2017 8:58:31
W RAC1 PowerEdge M830 v oK i
PM Service Tag 854FB62
5/30/2017 9:05:21 Device Type IDRAC
| RACZ PowerEdge M420 v 0K oM
Model PowerEdge M830
5/30/2017 9:02:11 o .
O e PowerVault MD3800f v 0K o Operating System  CentOS Linux
Monitoring (®) Enable
5/30/2017 9:03:50 ) Di
O pvz PowerVault MD3600f v 0K Pj:m / ) Disable
Revalidate Revalidate
5/30/2017 9:11:26
O Server 1 PowerEdge T710 v oK - Collections select collection ﬂ
Next Scheduled Friday, Jun 9, 2017
Collection

=

38: BRRAEMH AT

REMLERFERERENENEN.
3. MNEFFIRD , BEBRRABHAT.

MIR B SEL B , £ SupportAssist Enterprise PR E R ER EEBRRASEMHAFTIRS. RINEMRSELF , BRERER

‘/%éﬁgﬁ HEERBIATS.

ShEE ]

] Y SupportAssist Enterprise BB #THYZER 40T AR -
SupportAssist Enterprise N FIfZFE T — FAMMNIIEE. K. TTAMIERINEERI T 25 FH 2K SupportAssist Enterprise
NMARFUEEIMEI-.
KBRS #T — X SupportAssist Enterprise ZIRAEBMEHIOIE., RRMEFH/E , SupportAssist Enterprise FFRE & FTHY Dell
EXMALT REIEE,
FmEIEHEEIH — E X5 SupportAssist Enterprise AR Del IREMIRERT. REMFFHE , SupportAssist Enterprise FF8E
BIEEIINEZRERSKERSER,

AR T , 2B SupportAssist Enterprise M ATRF. RENHENTRIENGENENERH. XERBRT SupportAssist
Enterprise REBEM A AN BHNEH. TALRETHRET  AEERARZAREAHNENEN. ERERARZABHNERNT
B, EEHERREAENEN.

()| 3%: Dell IS HEH AR SupportAssist Enterprise 2 B4 B ThAEFIBIRTHAEMBRITIRA.

HTEH— L4 11 K, SupportAssist Enterprise I REFSNERSBTMAEM TR (R SupportAssist Enterprise FTZRIERIIRS
g B EAMRE ) .

NREVAEHHECERENEH , WEEE THHBENLRERM.
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MREEHAA , EENEHCER  WNENSEREEHMTAEE. B EESH | ik SupportAssist Enterprise T &
MLZRBRFER.

® i THNRRENE , SEREFHRIEE. EEFHFERRIFNERMISIETHEE , L RIFT SupportAssist Enterprise FIF”
R,

A X SupportAssist Enterprise EFTHERICRAELUTHIE ( Y1%& % SupportAssist Enterprise FTERIRIERSIME ) WA EX 4T -

1£ Windows &4t L — C:\Program Files\Dell\SupportAssist\logs
1 Linux £ — /opt/dell/supportassist/logs

BRSZEHBNEMR

EABMEH AR SupportAssist Enterprise 75 #70] A IS EH ) E#7.

ATiRs

A7 P IR FHANBR S B ERAN R B R 5| SupportAssist Enterprise. 1EZ15 SupportAssist Enterprise 722 TUEI L/ 119 MET AP
RINR S EEANE TUE L8 120,

SR

1. BEIgEHSBHEIER.

HFETREEIRIIE.
2. 7£7E SupportAssist Enterprise T EZIEFHUATIIEET , INEFEREHRES AR AL,
3. BEHMNA,

HxsEER
BEI TAHE EH 175

il R iz

ARG

TR PR 1R FHAN PR =R BT ERAN PR & = B SupportAssist Enterprise. 1EZ 14 SupportAssist Enterprise F 748 TUE L8 119 M= FHA -
RANR K EZANE TUE LAY 120.

XFIHAES
MEAFERNMSRFRANRLEARR , &AL SupportAssist Enterprise F#iIBR— T2 2 TME &
()| 3%: MBRIZE R M SupportAssist Enterprise AP RETBRIZE , TEINZSHITHEE,

iE: FTiEMIBR BT BB 2E1E SupportAssist Enterprise P H# TR ISMALRMANIZ S, HiZERBHMEBRHXLIZRNRFEER
BHAEBRE , XEIREFR/ B SupportAssist Enterprise ffilBR.

SR

1. ERREHELERRS.
SR BN IR E TUE,

2. EREBRIRE.

3. BE MR
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Devices

Assign Credential Profile Seleclﬂ £% Refresh

Search by Name / IP Address [v|

Add Device P Start Collection #* Edit Credentials Collection purpose  Select

v

Name / IP Address Model Status
O cs1 PowerEdge FX2s Vv 0K ?SWZDW 84320
¥ Ract PowerEdge M830 v oK 2’3”’ 201785831
] Racz PowerEdge M420 v oK &;ﬁwzul? 9.05:21
O pvi PowerVault MD3800F v 0K i’; AT
O pv2 PowerVault MD3600f v 0K iﬂwzm? 9:03:50
] Sserverl PowerEdge T710 v oK 5/30/2017 811:26

&l 39: IFRIETR

IR E R BN SR E O,
4. BER.
BERY , IR B MIRE TUE P R,

PM

&

‘EiSSaalE PowerEdge MB30
Tasks
Clear System Event Log
Status Check for Cases
Maintenance Mode
Display Name Enable
Dependencies
Hostname / IP
Address Configure SNMP
Service Tag 854F862
Device Type iDRAC
Model PowerEdge M830

Operating System CentOS Linux

Monitoring (®) Enable

() Disable
Revalidate Revalidate
Collections Select collect ionﬂ
Next Scheduled Friday, Jun 9, 2017
Collection

@ i WG EWERE | ZIREHIEIE WS M SupportAssist Enterprise P EIffli. {EE , NZIREWRENRAEBRTSM
i, BRBRBMEESHREREINRSGER. BRUEESREMER 30 X5t 30 RERIHIRSEBIE , MRRE 30

KRR 5 RUE 259U EE.

EFFIEWNE T E W ProSupport Plus ZiX Ik & & FHB

i3

e

TR I PR IR FHAN R 21 B IR AN PR & F 2 SupportAssist Enterprise. 18Z5 SupportAssist Enterprise F P 2EF#% T A PR AR

EENR.
BRI E 52X SupportAssist SEff .

KR GLINEE Internet EZES BEFFIREN RAE R LEF Dell,

XFUES

ProSupport Plus IR &84T BIOS. B4 MEEIRERMNEFS Dell HEMMRAHITILER | RN IRSBEETTIRTH TR,
SupportAssist Enterprise AR T 2B 5 A8 53 58 7l 4322 UK Dell ProSupport Plus Z2IX IR &S RIS, 35515838 1 88 7 BB R
ProSupport Plus ik & 5 , TGS AR —RIRE.

®

SR
1. EEREHSLERED.

#:3F SupportAssist Enterprise IhAE

i¥: ProSupport Plus Z2IGREGER T EBE M ProSupport Plus [RE &4, ERZUES LM ProSupport Flex RS &4 H
[ #4E P 0EY ProSupport One RS S AMIRE.

i BIIREER T EHWEH RIZLE Dell NRSER. At , ZBUIHARIE SupportAssist Enterprise PEAEHINE RS
ER. EXEAEHRERSERNER , FSABERASZRMIERSEHRERLER.
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HEREEBE.

2. ERURERET , Lh3EREE B FHl4 B sHRPGEIGRE R, ISR BTGB B F##H&5E8 ProSupport Plus
BIRE.
D3 BAERT |, Bt sa F b B BB BUR IR SR A TR,

3. BEHMNA.

96 4t3F SupportAssist Enterprise Th#E



fio & B8 -F- HB 44 8 %10

BIAERT , SupportAssist Enterprise B2 B N 7E SRS AIRT B 50 23R FHBAEAL, MBEE T SMTP RSH ( BT MRS
%) 1218 , SupportAssist Enterprise FA MR REFAFER. BERSAMEEBRENSE TR, BREENRT , ETLE
BT FEBERAIRE -

ZRARMIOZEEFHEBEAMN/ REFETHHEBNNERES., BESREEETIEBEAEE.
B & SupportAssist Enterprise LUBII SR A ST SMTP BRSSEE ( B FHBHIRSSES ) KRB FHMF @, BESIHELE SMTP RS

FRNE,
(D|3%: H%&M2EHH SupportAssist Enterprise BB FEMEBANIES | BSIFE FUlHEMZER,
E

BB T MM BAIRE
ELE SMTP RBH/RE
B8 F- A B AN SE A

Ao iE BB R E A IS

AR

TEAZE F IR FHAN R 2 B B AN R & £ B SupportAssist Enterprise. 1525 SupportAssist Enterprise A~ A FH AN RS EE
R,

XFHES
B LUS A ARE SupportAssist Enterprise 89 B ZIEBFHMFBA] , RATLUERBE FHMEBAINEEIES.

SR

1. EEREFALEED.
HEREEBE.

2. BEATFNXIBRANERSEFEMME , ISTERFHMHFIRE PR F T M55 6] R F o4 B .
(D|%: RAXFHROIBFHABAESRBEUATRFLE PR EDBTN KRN BB FHFEA :

o BIEXIRA

+ NRBBERFER

« MNRBERBREKRRFAER

3. BEREBEWSBTFHABANAECANES  BNEERFHFESIHIRPEE—IES.
D|3E: REYEEFIT RN SRR ERE FH4BENETE T REAEEE FHM4ES.

4. BHNA.

HXB8EH
B TUE £ 175

BCiE SMTP BRZ851RE

ARG

1R 0 PR 1R FHAN R 21 B IR AN PR & S | SupportAssist Enterprise, 1BZ 5 SupportAssist Enterprise FAF 28 TUE LAY 119 MIFF AR
FHANPR =% B EANPR TUE L /Y 120,

Eo & BB T MR 4@ &N 97



RFES

MRFZASTEA SMTP BRFB 8 ( BFHi4ARSS2S ) |, Dell BINTE SupportAssist Enterprise P ELE SMTP RS E31RE. BLE SMTP AR
HEIRBEG , SupportAssist Enterprise AI LB SMTP fRBEAZEIFEN. REIRSHNE EBIAS BB 4@ A.

(| ETHAERT , SREERERERESHRENERRERTWHEA :

+ 1E SupportAssist Enterprise FREE SMTP BRS[IRE.

+ IZ1E SupportAssist Enterprise Fi24t#) SMTP [RSEER (AFBFMZE ) FER.

+ US43 SupportAssist Enterprise BEEABIZEEEFE (SSL) KIREFHMEEL , 18 SMTP BR358349 SSLIEHIH,
+ SupportAssist Enterprise PE BRI SMTP IR 5588i% O EE R A SN BERSH.

SR

1. ERREHET SMTPIRE.

S SR SMTP iREE.

ERIER SMTP RSB 88.

EHNFEPHEAN SMTP REBNENBH P it MwOS,

ME SMTP RFBBREZEFMHRESMRIL , BEFRESMBRIE.
EAENFEPEARFBNZG,

EREMARBTIMEA , BEFER SSL.

BN,

N g b N

HXxsEER
SMTP & & TUHE LR 178

B3 F R4 @ RN SE A

T#C 5 T B SupportAssist Enterprise A& 3% B & Fh3S 2 gy 85 F- i 44 5B AN
+®. 17: EBF BB EISER

R F HB 4B NS R &R E T R4 B E R A 8] BB F HR B ENRISRIR

SEAR AR e F i RIh5ERK SupportAssist Enterprise FY5EAR | Dell & H SupportAssist AR 5525
=8

(el= =] MNEE 4B BEHNEZHRGE. Dell ¥£&#Y SupportAssist BRS5 28

To & B R4 ERNBESER , BHTFEROZTE | Dell FTER SupportAssist IRZ588
B HRHZE.

TEBERRER EEINREZNELIZRG , 8 Dell $¥£E #9 SupportAssist IR 5558
SupportAssist Enterprise Fo3EMIZI% & UK
ERGEREZE.

TEFRE RN R AFERRIEE Del HEBEMARECESZFRA , B Dell 3£ & #9 SupportAssist BRS 38

SupportAssist Enterprise T2 M ZIR &
WENRSGERRRE Del Z/5.

IESEBEA MR E 30 KA, SupportAssist Dell & /Y SupportAssist R %555
Enterprise AR 4 MEAT] i & FH B KRR ME
AR &,

FEENIH IR FREEE 1N & (RIF\EZLET SupportAssist | SupportAssist Enterprise N 25

Enterprise FIARZ528 LAY B EAFNAYE) )

)| i#F: Nt MBI SHEX TR 2B EER
FEROEN , FREREENTER
BEN,

B 4FER MBMEMRBEZBNEIRNESE SupportAssist Enterprise N B2 F
SupportAssist Enterprise BiF1Z IR B E
TFHPER,
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R.17: BFERHBEISEE (£)

ERF B 5@ ENSE R RIi% BT iR 44 i H R B 8] EE F HB 44 5E EN A SRR
REBIRSER FXEEE NS (RIERET SupportAssist

Enterprise BARZS5 28 L 89 B ERFNAGIE) )

WMRARR 10 MR EIERA |, BFHHFR

SBEE0TR A s RE RIFEME

B, MEBIT 10 MRFHINOH , BFH

HREegaTFE,

O #F: NERENREREEFEDIZ
EEHERRE) N, FRRIER

HERBEH,

SupportAssist Enterprise N T2 F

(D|i%: IBER T TSI THIIT R E FRMFBAETN |, A EUCRE Dell FEER SupportAssist AR5 2RHI F 1 #HE

©) i¥: {N7£ SupportAssist Enterprise FEE T SMTP IRZ88 ( B FHiFBRSSES ) IRERY , FHEIENE B SupportAssist
Enterprise N AEFHE FHi4EHN. ESREE SMTP RZEFEE.

. FERRERTHHEIIZE.

Big & =B 1 R4 @ AN
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BB EKIRE

BIAERT |, SEAUEMET , SupportAssist Enterprise ERBEHIMAIBRERERFEL . WRHWETRELHWOACIRZ T XBR
B, SupportAssist Enterprise B2 BINMZIREWERSER. RELEHNRLY , BAUREUTKERE :
FRATEUEREMSRIANENNRERERFER. FEHIEEMNEASEARAEENEINE.
ZRAMNTEREEPWRERFER. BEHERAIEAMNNEREEHRERTAES.
BAMNAEREWEFRER. BEHEARZEATRAERNKE.
ZRMBERERERHEERNMRIABE. BEHEAIEANMHESNRI HEHWE.
ERSZAaEm LHKE. BEHREAEN LHKE.

F

WERGUEBRTREM
SIRRPINERAIEARAEENENRE
EBRIZERANTEREEHWRERSER
BRARZAFRESHINE
BRIZERARHEEMAL A TRE
ERARZEABN LHIE

K RGEEEESRMY

LU 2 SupportAssist Enterprise W& R SIS SR TREM -
RS ( RE SupportAssist Enterprise FTEMBRSSEE ) AT EBEZBMBEREZEURERENRAER. BXBEEEEERN
ER , BEREGHERK,
WFMNERBEEWERSGER , DRSS RLIAE, MRIREIZES Romote Collector XX , MR AIZE
Remote Collector B AR5 8815 01Z R 212 & .
Kb REFNINFRIRE ( #£ SupportAssist Enterprise FRMANIRE ) BMAFEMEIHROER, BXMBZIHmABRMWER |, BESHW
BER,
MRBEERBRERS P U ENS (ETFREMNEN ) £ SupportAssist Enterprise FRIMIZE -
o RBBHREF MM E RS Dell OpenManage Server Administrator (OMSA).
o MNRARFBEGETITHIRE Windows BIERSE
#R1E SupportAssist Enterprise FHIAMIZ R B ANEEEE FZAR,
REEZREMTEAE Windows Management Instrumentation (WMI) BIEFTEMINE. BXBRE WMIBENEER , 15SH
msdn.microsoft.com L #Y“ 3K B WMI " R34,
o MWMRIZARFBEGIETETIT Linux BIERS .
#R1E SupportAssist Enterprise FHIAMIZ R EFEANEEEE FZAR,
MBREEHA sudo AFBERE , M SupportAssist Enterprise BZi& sudo FAF. BXEE sudo AFHER |, BEH
B & SupportAssist Enterprise B sudo 15 1EJAXBR (Linux).
HERR (MERE. WehzEsk 1ISO Mg ) HAEREE] /tnp XHE L,
MRAERELRZET OMSA |, NAATTEIRE L LERIRAMN OpenSSL. BHX OpenSSL MEZER , BEHRIERSR
S FMuk p R A OpenSSL CCS Z A JEiH (CVE-2014-0224) #iRITE,

@l E: NRIEHFMETETRENENNRSFREZE OMSA , IIEHRENREERPTEEEFRNRREAESR.

WMRELER IP it ( TAEBYEN ) &S 1E SupportAssist Enterprise BRI T — 1N IRSE 28 |, B AN DRAC EIESMEHE
EE IR,

KRG MEE Internet EEF BEFRENRAEE LHBER.

XTI ESX Fl ESXi MWERSHER , IBHARCSEA SFCBD M CIMOM.
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https://msdn.microsoft.com

BIERFNBHASFERRGERNEMNNE

ARG

1B 0 PR 1R FHAN R 27 B IR ANBR & S F SupportAssist Enterprise, 1EZ 5 SupportAssist Enterprise FAF2H TUE LAY 119 MIFF AR
FHANPR =% B EANPR TUE L /Y 120,

EXFIAES

BINBERT , HOEXEHRHIE , SupportAssist Enterprise R EMRERXZENRAEEHZEZHEAIRE Dell. MBFE , AL
RIEECHREEASZANERRMINBNBRERSER.

® iE: ERDERFIZEM ProSupport Plus R &4, EMAEIEDU\MY ProSupport Flex BRS5 & 29 E M &E /UMY ProSupport
One RZBEANVIRHNTE. MEMEFRS , KTABHRSGESNBENKE.

SR

1. EEREFBLEREDL.
NEREERH,
2. ZENRERGRTER P  BREENER , Bh3EREIBAZIFROIN LT

D|3E: BNERT , QUM XIS ROIN TR F IR,
3. BHLNA.

BXB8EHEN
EEIN TUE A9 175

BRASIZEAMMEREE!

ARG

IR E AR IR AN R 2R B B AN IR B = & SupportAssist Enterprise. 1EZ 5 SupportAssist Enterprise A48 TUE EH 119 MET AP
FHANPR = B EANPR TUE £ /Y 120,

JIIRRGER

Y
-~

XFIAES

ZHATERT |, SupportAssist Enterprise 2 EMFIEZ BNIREBFHNERSZER , HLREM AR Dell. YWEF AR IE ZFEVLRE
MEBRARE—XMKRE NS, IREFE , A LIEASZAETENEENERNTEZHENRERERSER.

@ ¥ BEET B FHFIEIX ProSupport Plus ZiXiRe , % FBERRSE S THIUEE.

SR
1. EEREFBLEREDL.
HNEREERH,
2. ZEHHBERGRSER T  REENER , BEREUBEEMSA N BRLE 11 SFFRIED
3. BRHLNA.

BXeEHEN
EHLIN TUE A9 175

BASZEAFREENRE

LIS

1B 0 PR 1R FHAN R 21 B B AN PR & S | SupportAssist Enterprise. 1BZ5 SupportAssist Enterprise A28 T1IE LMY 119 MIFF AR
FHANPR =% B EANPR TUE L /Y 120,
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RFES
SupportAssist Enterprise IWEMRAEBBIERRER (PI) , FIINRA. EHNNMELRENZEEBRRE , Edh e ST HRRA
WA BLIE. EASEERT , AIEHRZEOHE , FEEEPHIREHEIE. WREBLTVELLZEERS , TAFIRREIELR
RBATIMELS , MATLAALE SupportAssist Enterprise i LbSSEHE |, LUB IR ER AR AR,
NEEWERSEERNTEUTIMRAER TS -

A

IP it

T IRED

ZRIAM X

MAC b1k

DHCP frZ588

DNS fRZ528

prid

HETE

SEffER

BE

iSCS| #4E

Fibre Channel 1% - EHLAYZERBHFR (WWN) F3% 0 WWN

@ i MRIGEEDPERERNFTTEREFRERER , SATNENELESE (BEREAE ) BTE&ERAER. XUHESKBE
BARZ IS BRIENIZE LT ge A £ MRS,
i MR R AEEMAY ProSupport Plus RZ&E. HEEHEDU\EI ProSupport Flex BS54 B 25 H M #E P O

ProSupport One RSZ &R , HERRAEHRNBBETEETRAERETATERARSN , SBT2RIEXBRBHRLRS
=8

®

S|

1. EEREHFBLEREDL.
NEREERH,
2. ERRERRES , RECHEREPIBERIERIRS Dell BIEIEHEERIRERLIL

D3 BAERT , RIEPERIRE Dell BIEUEPEIFMIRIERIER.
(D)|E: MRBRMELRLE Dell WBBEPEAGRERET , ARRE. DHRENXSRENRERARA. Bt , M
HIRELEERRIBET BERESERIREBIE.

@ E:MRECZAMSSNERRESR , WEREINZRAELD , ENEWH. IP HISEHFRAESSHAMCIENERNK, in
IC{EB{ERTAN TOKENN — i3 , TOKENO. TOKEN1 B TOKEN2,

3. BENA.

HxsEER
B2 TUE LR 175

BRASIZEARGERMRFGHETRE

[IE= 303

EAZE IR FHAN R 3 B B AN R & £ 2 SupportAssist Enterprise. 1EZ5 SupportAssist Enterprise A28 TUE L# 19 MFF A
RAANE R EEAR TUE £ 120,

RFHES
ZIAEST |, SupportAssist Enterprise IEH R IE 4 Dell WRAEEEERHEENRAEE. WREZE , B LUBNEE
SupportAssist Enterprise SREEBRMFT B IR B INERHEBMRG B E.

SR
1. EEREHFALEED.
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NEREERH,

2. ERERERES  FRERIUAERERREEN AR
E: BOABRT |, A RESIEREETEED.

i¥: B X SupportAssist Enterprise N HERNER ,
BEEAS 4 , PR https://www.dell.com/serviceabilitytools,

®

3. BHNA.

EHE

ARG

R B LE

& ISR

B2 SupportAssist Enterprise Version 1.1 Reportable Items)

IR E AR IR AN R 2R B B AN IR B = & SupportAssist Enterprise. 1EZ 5 SupportAssist Enterprise A A% FH PR AN RS EE

PR,

XFHES

ZIAESLT |, SupportAssist Enterprise MR IR B WERTURSEEHAEE Dell,. MRFE |, FBOIUZA B LHUE.
O|5#: e LHRETERTSREME.

SR

1. EEREHEERER
HEREEBE.

2. REEMWER , ZANERPEPFBERMZZRENRIRSE B ZE Dell 2ET0,

3. BRHLNA.

BEWREZE
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EERE

SupportAssist Enterprise SMNBEREWERSER , HEEELZEREAE Del. RAEE—MAEL TR TIE !
EH — REENNEER ( AAEATEEERNE FEENTE X HWIREFFS B .
B ZEHIT — BNEHXY SupportAssist Enterprise &7 Y10 60132 7 35 2= HIH .
F(RE) — NRBAZHFBINREESR , BALBRA—TRZMREESHRIAEENE.
©) iE: BUABRT , SupportAssist Enterprise EHIE RS H N TREMNAIERS. EXEMNESER , BESRIM
SupportAssist Enterprise.
Bt AT LABE A SupportAssist Enterprise EFIFRAEEMZ TREKIEE Dell. BRANZTREVBERSEENESER , BS
HEZREWE.
WEBNRAGERSREL (KESTWREESHNARERFRN ) IRFS8 L. B SupportAssist Enterprise iZ{THINEE S REE
SupportAssist Enterprise FTZ2 3£ RIAR585 L. B Remote Collecto i&fTH M EESZRIFZFE IR B Remote Collector FIARZSEE £, AT
MG ERUNEETIE GBI SupportAssist Enterprise SE{THIUNEE. WE T I AR 51E 2 ERE SupportAssist Enterprise IR EEE
L.
® ;%: 1 Remote Collector H{THIUWNE T ;%S SupportAssist Enterprise BE. EXEENERENERE , BBREES
Remote Collector XBAHIIZFAIINE.

T BEREEERAMERTRIE 5 RRAFRWE. 30 X5 30 RUMHRSERREURERIE 30 XAKRIE 5 RIE 2589
B B iRk FRINEESESRKRLE 10 | (RIE\ERRT SupportAssist Enterprise FIBRS5 88 LRIE ) BEIHAT.

it REEERIXEEEEIAA Fluid File System (FluidFS) M5 S IENRSRER.

© ©_0©

i WFREBTHEBRERGNRIZNRE , REEERVHETSRTHERELEREH.
FH .

MNEETH P EFHRE

MNEETTHEEEMWE

RIE B ESeE AUk s

BlEE A S

EHRS =W E P IREMINE

THHEEZRENE

ZRENMEEEES

MizENHPEFTRE

XFHES
REELEERI HENRHERENTHVE. TUMNKRESRPEEFREESENEAES.

SR
1. EEMREHEEERIRE.
RS ERR R TUE.
2. EREEFHREMRE,
REMA B RS EREIRETENEN.,
HEUTERT , BEFBESERERE :
KB EIITETYREE
2% 5 Remote Collector & E%
3. MNUESIER S |, HEFWE B EBFNEL,
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- ?
Devices Searchby| Name / IP Address ﬂ
Add Device |p Start Collection #' Edit Credentials X Delete | Collection purpose | Select ‘Eis5318 powerEdge M830

Assign Credential Profile Selecl £ Refresh
Tasks Select Task
Name / IP Address Model Status Staws Connected
5/30/2017 8:43:20 Iy e AACI
o cs1 PowerEdge FX2s v 0K
M Hostname / IP 100.96.24.90
Address
5/30/2017 8:58:31
¥ RAC1 PowerEdge M830 v oK i
PM Service Tag 854F862
-05- Device Type iDRAC
5/30/2017 9:05:21
| RAC2 PowerEdge M420 v oK oM
Model PowerEdge M&30
5/30/2017 9:02:11 . .
1 PV1 PowerVault MD3800f v oK - Operating System Cent0S Linux
Monitoring (@) Enable
5/30/2017 9:03:50 ) Di
0o vz PowerVault MD3600f v oK oy (O Disable
Revalidate Revalidate
5/30/2017 9:11:26
[l Server 1 PowerEdge T710 v 0K oM Collections ele ollectio
Wed May 31 00:32:56 PDT 2017
Next Scheduled Tue May 30 21:44:45 PDT 2017
Collection

Bl 40: #ERIE
MRREZRSE,

WEREN

.zip Stk BEE THNKE

BEEEERSIREFN Web JEE{EO T, WTAMEEMRERBRENZRERE , REs
BREES . zip XM, ABF 2T index.html X,

MEEEEFRTIE

XFHES

WETTESIH T ERIDNATHRE. ATLUNRESI R PERBES

ZIREWE.

BIREWER TR

HENAE.

HWA : device name

(collection type)o

ENEEES

WA LURERERIMAERER R REWEL

ZIRBWERLUTHEA TS : sa _yyyy-mm-dd unique identifier collection name

SR

1.

EalkE , AREh
[ AiNESETRN D & SN

BEFRWEK.

2. RREESENZREWE.

BERENE

BRI

MRREBRNATR , WEBTHZEZREN P ik
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Collections Date Range: [=] Search by | Service Tag ﬂ H

% Upload
Server 1(Manual)
1 Name Collection Date Collection Purpose Case Number Upload Status
Upload Status B success
1 PV1(Manual) 05/30/2017 v Success Date 05/31/2017 00:28
RACT(Manual 05/30/2017 + Success
U ( ) S IP Address /  Service Collection
Hostname Tag Status
1 PV1(Manual) 05/31/2017 ~/ Success
Server 1 HKNK82S
¥ server 1(Manual) 05/31/2017 ~/ Success Success
O RAC1(Manual) 05/31/2017 ~/ Success
snzomos =
] 05/31/2017 Deployment /' Success

31T002622210_Deployment]

41: EFWREEID

BB S R S B A
®| 3E: RIS R Remote Collecto H{T , BEWNER FHINELTRRA,

3. BLEBRRE (HINRIH[WE ) ATHBE (HINMEREMRERENSRENE) .
MREBRSFNE  BEEEERSTDREHMN Web HRHREO D, WTAEREMIZIANNENMZIREWE , B TRWEHF
REFAN .zip Xt BEEETHMNKE , BHBESE . zip X, AFHED index.html X,

RIE HESEE AL SR

IRt
1A PR IR FHAN R 21 B IR ANBR & S 2 SupportAssist Enterprise. 1B 5#% T A PR ANE S EENE.

é
K4

SR

1. EElE  AERLERRE.
S B B R IR SR DU

2. NBESERET®LER  SEFRNEREY  ARRHNA.
L, RE/RATE B BSEERRE.

ALEE B RS

FHRBEEBERSUEF SupportAssist Enterprise NEHIREFTEMNRSES. BREEFR[/MITA ERINEE B EHAMIREMWRSIT
T, WEINRAEEETEBERRT , SMEHIMTHRT, it EBEERSE ~HEST, TLIRERERFILUEERT
SINE :

INEERY SupportAssist Enterprise I RIEBRWMEIRE

MBEFIWRGE R PHONEIWEIRWEE

BXEENEEEFE

RESSSENMHEMOT :
AP S| Ll
EE® LRANMER R ERRASEBN SN 7255, KRB R &3 ERRURRE 72500517

WICE. BRETHUURLGHZSIN |, ZER2RA  UEEEEE 735, JUET2BREFARNZEHT
ERBRARTEREIH.

il P53 EREEAERZE. LS IBATNEEAEDMIEARIRNENERNITEEXE., NEXE
WAL RELNER. ZERELZNER  BROERESBATEN < Bz, EEREMER , BREGETR
ED L INERRY > BT,

AMEE EREMERPAELHRFIANTARAEE. LERSESHNT , BO 80T ESFHNE L@
RS,
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SupportAssist Collection: 2016-05-26 | HFB2X02

<
Configuration Viewer PowerEdge R520(10.94.100.203) > Summary
Expand All B Coltapse All
List View . Grid View
+ © PowerEdge R520(10.94.100.203)
~ @ System ~ Collection Settings
Main Chassis
BIOS Options Identification Shared With Dell Mode Source
Battery Hardware, Software, Logs Yes On Demand SupportAssist
~ Processor(s)

CcPU1

cPUZ ~ Error Summary
Fans
Fan Redundancy Status Name Location
Firmyvare o HardwareLog [2 critical] HardwarelLog
Front Panel

[x] PowerSupply PS2_Status
FRU
Intrusion
M A
emeny Ay v Main Chassis
~ Network(s)
em2
. Server Model Server Service Tag Express Service Code Chassis Lock Server Asset Tag

eny
Ports PowerEdge R520 HFB2X02 37930904210 Present Unknown
© Power Supplies
Power Supply Redundancy

4 » ~ System

B 42: BEEERHR

@ E: MRAEZAMEFWERRER , IEREINRFAEED , ENE. IP HUFRRAEESHFICIENEER. FiCk
{ERT TOKENn — $5l# , TOKENO. TOKEN1 5 TOKEN2.

@l E: BRMBSBRRENRAERPTRBRENMBTIR , BEREHRSFWETRENTE.

®| i REEERTEHEEBIES Fluid File System (FluidFS) M3 S HENRAES.

Iz

BAERT |, sl F 3SR UAME R ER, WTRESS , MBS ERSIHSTERE. LUET 4 J|HAF) 50
THRASREEN , SESREERXENE L5 T RREREANFIRMEVIREIR. MEERM R0 E ) RE T A L EE N &
THRBARERNBERSRERTEHE

FIBIE (BN ) — DIPIRABER X EREIEN | SRR ERNEEMTIEREIS]
FIRME — LI AER N B REIEN |, ERILENEN ERAVEEMNTRRE S

®| E RN T EELRSNERT STME , MBAEMFRAEZERISNA T BT 4 552 50 THXERBIEAALRN
ﬁo

BEYHRAR | BB TERNAERNN,
|
HEEE
IEET LA E B B 25 & 28 M SupportAssist Enterprise WEMRAE R T IHOMZERE ¢

=Rl iz

#HWAEXE BENARFALE. RARNRBEHEE (ESM) BEMBHEE, HTEEEMAFRFIN K EESEREE
AU AL BEIR, TR R SEMSI S B EEH web N BEOAPEFEZHENEAEE.

FEHWAE BERSNAFRIREE , 1 Remote Access Controller (RAC) B&. Windows B4 AEMEM AR, KB GIE

ZMAFZSGIN , RESHERNETUTARLMATIIX.
()|ix: EERBEERTERHEMET. AERFFREMETHERBNNNAEFESBERAR
IEO
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E RS 2RI E P i SR B

MRFBRENRAFEEPRENMERBHATE , AFEBRURATUTREE :

FF £ SupportAssist Enterprise SR =AY 1R FSEH”

WERZEE (Fo). ERIXFZFEH)

TREHRT ERRENR

k-1 \é}tL,

EERPRENIENRENA.

(D|E: HRTEHMBRENFBENRAER  NUBXBROMBENRAERUARFHIERNINBEFRREEEREFR. AX
SupportAssist Enterprise YIS 15 B f5E 851K , {5817 (SupportAssist Enterprise Version 1.1 Reportable Items )45 ,

MR https://www.Dell.com/ServiceabilityTools.

@lizk: IERAERIRENRSER | Dell BB ENEHZINFIEMIRE |, BERAT BRI QTLMEFHNRLE.

. 18: EHARRSRMEPIRENIE

REWLA

£ SupportAssist Enterprise iR INi2 &2 E AR S 28/ EE AN

WEEFNIRE

OMSA EREMEER L

OMSA REZHEIRE L

T:T:QSupportAssigt Enterprise
g;ﬁbutﬁﬁﬁéﬂh iDRAC H91%

e

[NEee]

AESTER

RFITR

it

e 38

EEER

PCle-SSD ¥ Bk

HAE

e aksreay

BHERAE

EHAE

g ES=Y

BRRILHAERER

&

SATRER

NAYA AR AT AYAYAAAAN AR RAYANR

KK XK KKK K HK KX X[ KX XXX

NAYAIAIAAAYATATATE IR YR IE AR
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. 18: EHARRSRNEPRENLIA (4)

REWNDE

1E SupportAssist Enterprise Bi7RHN1% & 38 N AR5 88/ BEHAHL

HERFRIRE

OMSA EREFIRE L

OMSA RERERE L

[
7]

u

pportAssist Enterprise
AN &R iDRAC KR

MEEITTR

mE

BE

BIRRE

BIRIREITR

L5

IPv4 it

IPv6 #bik

GpzpEk=dml

ZOMRRA

ImRMIPIRE

DRAC 18

LAN L£TERE

IPv6 EAEER

AFgE

RPER

iDRAC AR

DRAC AR

£TIRHARE

NIC ECi&

HAHFMES

HIZE TTY BE

RN A SRS NN N S AN AN AN AN AN ANAYA YA TAYAYAYAYAY

MK MK R K| AKX KKK KK KX X[ X[ KX X

SRR IR A A A A R R R A A AR AR A

BERENE
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. 18: EHARRSRNEPRENLIA (4)

REMIE 1£ SupportAssist Enterprise PRIz &2 AR5 2F/EHANL | /£ SupportAssist Enterprise
it SR & 217 IDRAC 912
OMSA ELZHERE L OMSA REZHERE L

BERS v v x

®

THHERFZRENE

KXFUES
BREALUEFEENTHZREVETIHRIER. BEEESRENE KA THASREWEHER Web NIEERITFHIZUE.

SR

1.

2.

N o o b

RENTRENRESEE

BRS588 — MR EB SRS [/ RS
wiE — RBEBESHFRRENRA

110

EalE  RAErhEERE.
[ AiNEEERND & SN
EREEENZIRENRE.

Collections Date Range: i Search by | Service Tag ﬂ
% Upload

[ Name Collection Date  Collection Purpose Case Number Upload Status

M PVI(Manual) 05/30/2017 ~ Success

O RAC1(Manual) 05/30/2017 ~/ Success

1 PV1(Manual) 05/31/2017 v Success

1 Server 1(Manual) 05/31/2017 +/ Success

1 RAC1(Manual) 05/31/2017 +/ Success

SA_2017-05
[l 05/31/2017 Deployment ~/ Success

31T002622210_Deployment1

43: THUEED

LR BRI SRR B 15
BEHTHIE.

=

TR R AR R E A

RIFUREESL .
R Z IR EWEE zip it

FTFHIE R R AR YR SR S A R STAF K

ME index.html 4,

i¥: 7£ iDRAC 4% , (X RBES LR %A iDRAC ElfFMRAA 2.00.00.00 S E ShRAAY , #EH88 TTY HERT A,

4]
PV1(Manual)
Upload Status B success
Date 05/30/2017 21:40
IP Address /  Service Collection
Hostname Tag Status
PV1 B7VOX02 Success

Download Collection

LR, ZRERBEESERIEINH Web NER/RE O PITH. BALIFORERBEEREFENENRERENRAES.

ZIRBHEERSR

ZREMESEFUATIRAERER. BRRALM KRS RELESFEHRNMNEITFR. KRALTNRERRAFMAEE. &
FESMBEFMESR.

ZIREME

=X

T T

ME — MRPEEESMERENRIER
i — IRWEBSHENRIER

BEWE

a
®
B

ERTEIR ¢




ZUOMNEEREWENRLER  BEORERBATT , ARBMERHRBEPBHZIRE. NREBWRENRAERZ RN
M35, BE—TETRAZNE LS. BAE , IUEEZERIFPHNRAEE. TUSEEZBRARZHREREEFR
TEMEZ.

Collection Category Hardware, Software, Logs Expand All B Collapse All
Model PowerEdge R200 Service Tag 99QL715
0S Name Red Hat Enterprise Linux Server release 5.9 (Tikanga)

05 Name Red Hat Enterprise Linux Server release 5.9 (Tikanga) Version 2.6.18-348.el0

System Name localhost. localdomain Install Date Wed 21 May 2014 06:50:49 PM IST

14: ZIGREEEESH

@l i BEERTXIFEFETES Fluid File System (FluidFS) BITFEiEIRZUENRKER.

EEWE m



£ SupportAssist Enterprise WWEf &ZE R4

=] :%\

SupportAssist Enterprise AIAEEALAR E SRR GRS BN Dell REBWERSUER. WRBFE , B A HUMNFHARKERSER

FHES LHE] Dell. EAILUEAEFBMMENRERZ TREVERFER.

©) i£: X SupportAssist Enterprise I AP RERSELHRERREETRNSENER | I5SH<SupportAssist Enterprise
Version 1.1 Support Matrixy , Rit73 https://www.Dell.com/ServiceabilityTools.

E®
IRIB SupportAssist Enterprise TR 15 BWEM &%
FEMEDREBWERSGER
TS TRERERGER
EEEE
MERFRE R Wk 2 s

% & SupportAssist Enterprise ITR& A EBWNEF A
iR
=

XFIHAES

2% SupportAssist Enterprise AJ LM F SupportAssist Enterprise MR R STUNEHIF R SE B AR 44 Dell. 1ZEfF A SupportAssist
Enterprise WIT2IRBUWEFTIRAE B KIEL Dell , TMATFENRRIZE AR IE SupportAssist Enterprise &,

i L THR{NIEMIR Z 3K SupportAssist Enterprise F R E2M{T. MR E XK SupportAssist nterprise , iFIRIEFIEMET
HEINERGE SPRHBFHINERSESH LHE Dell,

SR

1. %% SupportAssist Enterprise. BZ %% SupportAssist Enterprise,
2. (HJ%E ) sEAR SupportAssist Enterprise. 15Z1H JEff SupportAssist Enterprise.
I1E SupportAssist AILAM A R INERTER T .
3. G MNEBIREZHFIME] SupportAssist . IBESEFMNIEE.
iE: 1T OMSA MRSZF[INENRSEE LS TNNBIEHIRER | EMKRIET OMSA HRSZJ[PINENEIETET R
SXUEER. Bt , Dell BIXZRIES SupportAssist 1 illHIARS 8 L 2% OMSA.

SupportAssist MEAI MR IREWERZERT -

MBS R RERSAER

LIE= 303

RIEE ST SupportAssist Enterprise Ri&. BZEIZE SupportAssist Enterprise 1T R 4115 BUEFI A&,
EAE AR FHN R 3 B B AN R & 3| SupportAssist Enterprise. 15Z 5 SupportAssist Enterprise A~ A% F HA PR AR
EENR,

XTFHES

NIRZEBIZREF IFRAIN , SupportAssist Enterprise TEIMNZIREFWERFUER , FHIHES LHE Del. MAEKE | Edh AL
FOFEMNRERERSER. flN, MREENREF LRARAERHEREER  WELERERDE | bfsFohFausE
FLERGER. IRBAIEFHNER , BOESEFIARBREF LHRAEE.
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SR

EOREHBLERIRE.
SR ERIR & TUE.
BERAMNPRERSEEN A RARITRIRE.

FalREERA TERIRS.

Devices

Search by Name / IP Address

Add Device I Start Collection | # Edit Credentials | X Delete Collection purpose = Select g_‘.‘_—‘ﬂn"?ﬂ PowerEdge M420
Assign Credential Profile Selecl £ Refresh
Tasks Select Task
Name / IP Address Model Status LS Connected
5/30/2017 8:43:20 pistlayNane RACZ
] cs1 PowerEdge FX2s v OK -
Hostname / IP 100.96.25.45
Address
5/30/2017 8:58:31
O RAC1 PowerEdge M830 v 0K .
PM Service Tag BANLNWI
5/30/2017 9:05:21 Device Type IDRAC
¥ RAC2 PowerEdge M420 v OK oM
Model PowerEdge M420
5/30/2017 9:02:11 - .
O PV1 PowerVault MD3800f v 0K et Operating System VMware ESXi 6.5.0
FM build-4564106
5/30/2017 9:03:50 Monitoring QEEE
O Pv2 PowerVault MD3600f v oK oM ) Disable
Revalidate Revalidate
5/30/2017 9:11:26
[]  serverl PowerEdge T710 v OK )
PM Collections No Collections
Next Scheduled Friday, Jun 9, 2017
Collection
. B AN
45: FHRMETIZRIE
3. REFRIE.
Devices Search by Name / IP Address ﬂ a

EH Add Device |p Start Collection | # Edit Credentials | ) Delete | Collection purpose | Select Assign Credential Profile Selec[ 2 Refresh

Name / IP Address Model Status

Cs1 PowerEdge FX2s v 0K 5/30/2017 8:43:20 PM
RAC1 PowerEdge M830 v 0K 5/30/2017 8:58:31 PM
RAC2

[ | X PowerEdge M420 v OK 5/30/2017 9:05:21 PM
Collection in progress

PV1 PowerVault MD3800f v 0K 5/30/2017 9:02:11 PM
PV2 PowerVault MD3600f v OK 5/30/2017 9:03:50 PM
Server 1 PowerEdge T710 v 0K 5/30/2017 9:11:26 PM

B 46: EIRRS

iR EIUE MR W/IP i3 B R—THERM -8R | RRWERSUESF LHE Del BRZ.

®|5_=E: MRBEERERSAER | Eiﬁﬁzﬁﬁﬁﬁﬁ%?ﬂﬂgxﬁo

@liI: WA, ATEFRENERECEAM. ARBLEZERETR 2RERE LRNMEMEMES.
@liI: MRRTRGEM , WEBTRBAMNKIZE Dell, BR , BUERBWETH , REFNEHLH.

{# A SupportAssist Enterprise LR R FER 13



RS NS RERSIES

ARG

TR IR FHAN R 3 B B AN R & 3 SupportAssist Enterprise. 15Z5 SupportAssist Enterprise A A% F A PR AN RSN EE
PR

RFHES
AT LABE A SupportAssist Enterprise BlIlEH E HIWERME , HPBEMEZTREWENREER.
O)i#: EBTSRERELBS ALULE 30 TiRE.

®

SR
1. ERREHELERIRE.
SR ERIR & TUE.
2. RFEENPWRERFEENRE.
SRR TIREN , FFRREEESATERIRS.
3. NBER@SI xRS  HERENRE.
FrHRU SN TR AIRE.
4. BOFRIE.

Devices Search by Name / IP Address [v] E

iE: REMTEEFAPHRBRERSAER.

Add Device | P Start Collection | #° Edit Credentials X Delete | Collection purpose ﬂ Assign Credential Profile Selectﬂ £* Refresh

Name / IP Address Model Status
[l Csl PowerEdge FX2s ~ OK 5/30/2017 8:43:20 PM
] RAC1 PowerEdge M830 v OK 5/30/2017 8:58:31 PM
] RAC2 PowerEdge M420 v 0K 5/30/2017 9:05:21 PM
i PV1 PowerVault MD3800f v OK 5/30/2017 9:0211 PM
i PV2 PowerVault MD3600f v OK 5/30/2017 9:03:50 PM
i Server 1 PowerEdge T710 v OK 5/30/2017 9:11:26 PM

B 47: g2 & WE

Y E RS IRERESO.
5. (A% ) BAWERESBNER. XERHASTEARZIFHNI IR AN S R B FHB 4k,
6. MREFHL SupportAssist Enterprise FHUREIR SIS L2 E Dell , 15HARIE P LHUREIE,

(D|E: MRFE LBBEEET , WERHBRRET , BFRLHE Dell, AR E)ES IR TTE EHURSRM
EO

7. BEHE.

14 £ SupportAssist Enterprise IEMEZIRRZAER



Multiple Device Collection

o

0 of 3 Collection(s) completed

SA_2016-11-01T164120_Deployment]

48: LI FINEEE

WEHERSHETRENENSREFREETR PR, NRBESHYTR , WRITEFGERKRENFAER. TEATMIRE
MHTHZREWE. AXEEZREBVRENEE  BER IS EZEEIE,

®

®
®
®

E: BERAZIREWE , BESRENEERPEHEUE,

E: ZRBWERRZA , BTEFRBNEREATRERARS. At , S RJBEZRZE , BBLERZIRE LK
A EMIESS.

E: MRREREM , WRBFARBNKRIEE Dell, BR , ZAUEZWETE , ARFHEMLEH.

EMPEZRERNRAERN , MIRMEIZESZ1 Remote Collector XE% , NET Remote Collector &4 X & IMAY
U SRR 40,

EEIRE

AREEY
TR T PR 1R FHAN R 21 B B ANBR & ) SupportAssist Enterprise. 1BZ 5 SupportAssist Enterprise FA P 28F11% F P A N RS B2

MR

XFUES

AT LA AR SR TUE h iR A E BIATUTIREE L2 E Dell. EUTHERT , BATRERIAHFE LIS -
ERYRERSES  BRELHKNK.
BoZREWEN , BEEETHLZRBWELHE Dell. HEWE[EWRENE S B R Never Uploaded K7,
TREFETWEBRLHE Dell.

®

SR

iE:

B Remote Collector MITHINERZFEF L.

1. ERARE, RAEraERRE.
B BRI SR TUE
2. RERELIN—THSTWE  RAERDEH.

®

E: MIERN A REN R XX NS FNT 2 GB,

{E ) SupportAssist Enterprise IWEM KR RFER 15



Collections Date Range: 1] Search by | Service Tag ﬂ E

o
PV1(Manual)

M Name Collection Date Collection Purpose Case Number Upload Status
Upload Status Success
v
¥ PVI(Manual) 05/30/2017 Success T 05/30/2017 21-40
RAC1(Manual 05/30/2017 ~/ Success
O ( ) =L IP Address/  Service Collection
Hostname Tag Status
] Pvi(Manual) 05/31/2017 ~/ Success
PV1 87voxo2 B success
| Server 1(Manual) 05/31/2017 ~/ Success
O RACT(Manual) 05/31/2017 +/ Success
SA_2017-05-
] 05/31/2017 Deployment /' Success

31T002622210_Deployment]

B 49: LU LEIN

JERFFE R P us ISR

XFUES

Y Internet JE#Z A AR , SupportAssist Enterprise =B HINEMNIR EWERSERFH KRS Dell. 1R ZEE SupportAssist Enterprise
HIZE Remote Collector FIARS 28 LIRA Internet E$E , MU FITWEF 3 LHZ Dell.

SR

1. BITMREWE. BERTENE T RERERGIER.
2. BEFERUTAEZ—OREN M

WFLCREEMHE. WE. NARZRENRE — FRETES , BFZRE. EREMLRE®E S , SEHTEHXME.

IR Windows IBERL L3R T SupportAssist Enterprise — B2 C:\Program Files\Dell\SupportAssist
\reports FKE| . zip YEH.

IR Linux BIERST ERE T SupportAssist Enterprise — ¥ ZE /opt /dell/supportassist/scripts/reports F#
B . zip WEEST .,

IR EEH Remote Collecto H4T — 15 & F R %% Remote Collector IREBHIARFZSE. X ZE X\bin\Collections\<Appropriate
Collection ID folder>\Results\html folder , E & X %% Remote Collector FYIKENES , 3k E zip INE .

3. 4 .zip WEXMHEHIFHIEEIS—TAEE Internet IEBEMN RS,
4. B1RE https://techdirect.dell.com/fileUpload/
S £ 7R Dell EMC BA #5304 EHTUE.
5 MANREBWIRSITE.
6. BEMNNFERIUMALZWATEIN. KRABIN. RBIBERES. LFH4uut. Del R A BFH04Fith it

®

E: MRIFEE RSB IERES | FRRBEARZIFEIAF LRSS ER.

7. BEEEMAFRELULE | 2ip IREXHF.
8. BEHIER.
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https://techdirect.dell.com/fileUpload/

I RAPIRL

#EIPE I BE RS £ Dell EMC SupportAssist Enterprise Y& iR AR BEHZRHICIZTHEE | MBI LEEERN R R I VIREF BT
BRYEAVENZBRA, MRWIREEDTZHEMREHNERNSR , SupportAssist Enterprise ZEHFZIREBE T HIFEN. &
WAL ET IR E i FoIRREF R  LEEARGCZNEE. UTETRHEEXEFEXAUNENESES.

FRREFE

2RRAEFEXEAEZHNREETHFENX  EEMARENERVERENOIERA., LTE2RRLFEXN , SupportAssist
Enterprise RFEE NE B RE M EFRAER. BAIUERA2BREF RN L EENRATEFENREIETHENTF
6. BXBRZBREFEANER  BEHEARLEAZBEREFEL,

IR IREIFE

REBRAFEXTEEESERENERVERENCERS,. WTFAEEMZINIESE , SupportAssist Enterprise RSB EIR |
HEBRTEUERAZHFNHER T ARELEZRA., RERAEFEXNIHEARAOT
BHohig B R4EFEK — BUABRT , 8 SupportAssist Enterprise E—/NTRIMNEZEIREWE 10 MRESERMNBHER ,
SupportAssist Enterprise R B fFZIR BB THPER ., ZREXTEFPEAMNNBEL RN 30 98 , ESFROZ , FIHEBETR
2RNZEENEBHNEERS., T2AEBEMNE_BRRARREFHBHEL , HEZEERTRENE L EREFEXER

% . 30 9HE , REBMEH4EIFER |, SupportAssist Enterprise 1k BIREMEHERME, MBFEE , B LFHEALF

B, U ZRSREEEFEX TEREHROB, T LE 30 2R IRIEMRISENEMEFEX. AXEARE

BREREFEXNRE | BESREANZAREN4EFER,

@|#: YiZ % ET BTE Maintenance (41F) IR, RARBASHNERSE_BKRARKEFIb4EHM, BR, NiE
SupportAssist Enterprise FEE SMTP fR588 ( BB FHMEARSSES ) IRERY , BF RN BMIREREFEXN B FAMEE
H, AXEE SMTP RB[/IREMLM , BSHEE SMTP RSHEILE.

FHgEREFEN — NRERETNE L BEHAEFES , HFEETRFLE SupportAssist Enterprise BEIBIERXZFRA , AT

HzRBFETHEFER., ATEFPRAN  ZREFERENE L B REFEXER q o BEPESTERE  ERLILZRE
BRHZEFER | £ SupportAssist Enterprise IR E EBABIZIZENER. EXEBARSREFEANRNE  BEREASZAR
BIRAEFER,

2R RAEFEAMR B RAEFEXDRERULIRIIEIT. Hlan

NRP[ENREBETFHEFEX , EEAREERE2RREFER | ZRENUEL T FH4EFERN.
NRPETREETENEFES , IEEARBEEAR2BRRAEFEN | HIREE 30 2 HPANMALSA T ENEFRK.

e

BRIZEAZR/HRLEFEN
BRRERREREFEX

BRSIZERAZ/HRLEFEN

EBRERREFEATFEEMERENENERGCIEDRE.

RIS

AT A 1R FHANLBR = B ERANBR & 3 SupportAssist Enterprise. 18215 SupportAssist Enterprise A28 TUE LAY 10 FIRT AR
FHANPR = B EANPR TUE L /Y 120,

SR

1. EEREHSIERED.
NEREEBRITE.

TREFER 17



2. HHEFENS , RIBEMER | EREMEERGIERED (i, BTSN, HEPKIELAEZER ) L.

3. BEHRMHA,
LNSETMREEERBEED. MRERATHPER |, #IFEXEER E/R1E SupportAssist Enterprise AP REMTNER. EH
2RREFERE | SupportAssist Enterprise f§—BERIFIZIRES |, BRIEETL R 2 hiBERRIZETIL.

BXB8EHEN
LT TUE £ #9175

BRASERIREREFE

MEXHAFERETR T 4F5ED , ETFHE SupportAssist Enterprise AR B IZIRENER , WAL ZREB THIPEN, 4173
A, ATLUEZIR &R 4P E , 1L SupportAssist Enterprise IEF AR B IZIR EMER,

ARG

IR e AR IR AN R 2R B B AN R & = & SupportAssist Enterprise. 1EZ 5 SupportAssist Enterprise A A% FH PR AR EE
PR,

SR

1. BEHigE.
AP R R IR & TUE.

2. HEFRBENELNRE.
RELERSERERETENAEN.

3. MESBIIRPEFEXT  REENERCTEERANEA.

Devices Searchby Name/ IP Address [v] E
Add Device |p Start Collection | # Edit Credentials | X Delete | Collection purpose | Select ﬂ
| PowerEdge FX2s
Assign Credential Profile Seleclﬂ 1} Refresh H s
Name / IP Address Model Status Tasks
5/30/2017 8:43:20 Status
M  cs1 PowerEdge FX2s v 0K oM |Maintenance Mode
Display Name Enable
Dependencies
5/30/2017 8:58:31
O RAC1 PowerEdge M830 v oK S Hostname / IP
7 Address
5/30/2017 9:05:21 Service Ta 12D5082
O RAC2 PowerEdge M420 VoK oM 2
Device Type Chassis
5/30/2017 9:02:11
o pv1 PowerVault MD3800f v 0K P};\n / Model PowerEdge FX2s
Meonitoring (®) Enable
5/30/2017 9:03:50 -
O PV2 PowerVault MD3600f v oK FJI‘VI / () Disable
Revalidate Revalidate
5/30/2017 9:11:26
W SEE PowerEdge T710 ~ 0K PM Collections No Collections
Next Scheduled Friday, Jun 9, 2017
Collection

50: 4EIF R LEIN

MRNBEREBATHFEX | W4EFEXER R SE5RBEM—EERERENE L. MEAZHRENEFERX , WLEP

BB EBIRP IR,

118 TREFER




SupportAssist Enterprise FiF 48

SupportAssist Enterprise B3 £ SupportAssist Enterprise ZZEN 2 h 02 LT AP ER4EF R 2 M AR -

SupportAssistAdmins — YL B 2RI BB P B AT SupportAssist Enterprise B AINBEN B R INBEFTEM IR AR R EE
BB,
SupportAssistUsers — E N ItL A AR 5389 BB P {N BB 7£ SupportAssist Enterprise 34T E AR AEFT B8 EBANER.

L% SupportAssist Enterprise fa , BRIAMBILT , TRPIEENRERFALHITB R INZE SupportAssist Enterprise B~ 4.
3R. 19: iRINZE SupportAssist Enterprise FIF AR ERGAF A

2&;% SupportAssist Enterprise fI#£{E% | SupportAssistAdmins SupportAssistUsers
gL

Microsoft Windows it EIE R AF

Windows Bi#2 %25 HEER HAP

Linux root A F° —

MRBERSG T EAEEERINE (Windows) 3 root IR (Linux) , AIRBEMEZHEAFP KA RINZEHNE SupportAssist Enterprise
AP, &% SupportAssist Enterprise FTIEMR AP EARIERSTAFPARZWAF , H7E SupportAssist Enterprise BB LT
R :

N SupportAssist Enterprise 3 1E Windows BIERSTF -

o EAEBRAFERSNAFFTE SupportAssist Enterprise f B RFANE R EZINE.,
o ERBFAFEARSIEFE SupportAssist Enterprise & BB BNE,
R SupportAssist Enterprise Z31E Linux JRIER ST -

o fEAN root B GIHI A 77 SupportAssist Enterprise 1 BB R AR HEENR.
o YEARBFEMSMEFFE SupportAssist Enterprise & BB BNE.

S
SupportAssist Enterprise THEEF A PR
®=F AP RANR S B ENR

[ SupportAssist Enterprise A~ AR INAF (Windows)
1@ SupportAssist Enterprise FA 2RI (Linux)

SupportAssist Enterprise ZhEEFI IR

TRIEMT SupportAssist Enterprise F P iRIE EANR FraE 1TV ThAES K.

3R. 20: SupportAssist Enterprise ZhEEF I PR

SupportAssistAdmins FEGEAMR | SupportAssistUsers F1 B G ZENRAY
SRR A I AP

SupportAssist Enterprise ZhAE

BRRBIFHLERD

BEREREFXRBEMARER

ERNETH

ERERENRAER

NAYAIAIA
NAIAIAIA

AT IE N 13
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K. 20: SupportAssist Enterprise JREFIF R ( £E)

SupportAssist Enterprise HI#E

SupportAssistAdmins FMEHEAINR
HEBIRNAF

SupportAssistUsers f1EH % E1XRAY
AP

MATEABIBIENL

MITRBIEERIRIF

B, &2, REIMKRKEA

5K SupportAssist Enterprise SEfft

I E

MIERERRE

fhprig &

i F§ SupportAssist Enterprise &3 /4K
OMSA

{8 F§ SupportAssist Enterprise EZi& SNMP

EBRSZEAZRRAEFER

EBRIERIRERLEFER

METNREHSTREFHBHRIABEN
YR E&

BEFEE SupportAssist Enterprise 1% i&

MITEERN

BRRABHAE

ZmiE S MRRE R 3]

RIE.

RE. FHRIEIMMER Remote Collector

B2, RERWBRIKSZIRE

o2, RERMBREREEH

03, SupportAssist Enterprise

AR AN A A AT AT AN AR A ARV A AR AR

KA XK AR A AKX KKK K[ KKK X X[

BTRAFPREANIRSEENR

RTFUAES

FEZ 3% SupportAssist Enterprise FIEMI RS L , BEFASANEZRATINRFERSLAH , IRTAFEANRIEEZNR. AT
RPRARHEENRMETAAMEE A FARIELER SupportAssist Enterprise FTE BV IRIER A MAFTAE.

R SupportAssist Enterprise 24 1E Windows BRIER LTt , AN TEHMW—MAERBR FRANBIEENER -

120 SupportAssist Enterprise FiF4H




o FRAFRINZE SupportAssistAdmins FAFP4H. 1EZEH[E SupportAssist Enterprise A 4R IAF (Windows)e

o (HFAFRMNE Windows BEEEAFA.
R SupportAssist Enterprise 24 1E Linux BERSith |, AES TEHMN—MAERE FIRANR SR EERINE

o JFRFRINZE SupportAssistAdmins 4. 1EZH [0 SupportAssist Enterprise A 4R MNAF (Linux).
o FRAFPRME Linux 1R 4.

[a SupportAssist Enterprise AAFHiRINAF
(Windows)

IRt
BRI E IR AR & R F %% SupportAssist Enterprise FT7ERIARSS 88

M

&

1. TS RRIFEO.

2. EFEMNERFKFRIE SupportAssist Enterprise AFP2H |, IBEALLTIEE - net localgroup

SupportAssist Enterprise user group name usSer _names

filgn
ZFIMERFIK, (5120 Userl) % INZE] SupportAssistAdmins fiF4H , I5# A net localgroup
SupportAssistAdmins Userl , ARG Enter #,
E[FUMBERPKF (5120 User2 ) R 1NZ SupportAssistUsers FiFP2H , I A net localgroup SupportAssistUsers

User2 , A/FIR Enter #,

[0 SupportAssist Enterprise AAFPHRIMAF
(Linux)

IR
AR SURANR & £ F &2 %% SupportAssist Enterprise FT7E YIRS 28

i

B
HA&®mEO.
EQRE—TH AP K FIFERINE SupportAssist Enterprise BF4E |, IEFERUTIEE -

useradd -G SupportAssist Enterprise user group name User name

g
EQEFAFMKF (50 Userl ) FISERIZE SupportAssistAdmins AP 2H |, iIEH# A useradd -G
Supportassistadmins Userl , A/F3& Enter B,
EQEFHAFK, (I User2 ) HIFERIZE SupportAssistUsers fFP4H |, 15# A useradd -G
Supportassistusers User2 , AFIR Enter #.
3. BEREETUMAERFIKFAINZE SupportAssist Enterprise AP |, BHEAUTIEE :

usermod -G SupportAssist Enterprise user group name User name
g
EIFMA R, (5130 Userl ) 7 I0%] SupportAssistAdmins 8 |, IB# A usermod -G SupportAssistAdmins

Userl , A5 Enter &,
ZFIMAERFPIK, (5170 User2 ) 7 11%E| SupportAssistUsers A2 , 5% A usermod -G SupportAssistUsers

User2 , R/FIE Enter #.

N~
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FticiE SNMP 2 &

ELEIREH SNMP RE ( BIRB 1 ) AJ#R Dell EMC SupportAssist Enterprise R B IR ZHIEIR. SupportAssist Enterprise AL
BEBLE Dell RS2 SNMP IRE. ST Dell IAHFIMLSRE |, XM FHEE SNMP RE.

FH:

FHIRBERSFJNERE 7

B A Web SREEBCE iDRAC WE R B R
2/ Web SREFoHECEN AN E KRB IR
FHIRENSZRENERBER

FohECiE RS ARV ER B r

AR T HERMRSZ RN |, AL SupportAssist Enterprise BEIRtBARSZ BN ER B n. MR B SNMP BEB RN , &7
DERMT A BB IR ER SNMP R E:
SSITRIAR I - SupportAssist Enterprise REX 4R EM MR ( —THT Microsoft Windows , Z—THATF Linux ) , &
AT LA B X TR A SR B B R 55 88 Y B4k B 4.
FohELE SNMP IRE - WA LB 418 SNMP FEM RS REBIRE.
iE: PERS AT LAE ) SupportAssist Enterprise R ELE SNMP TR EH Z X BB EEIRB in. X FEHAEE SNMP EIN
MIER , iI5S7{E A SupportAssist Enterprise Eii& SNMP iRiE&.

®

HXES

B AR A (Windows) FRIELEARSZS M ER BAx TUHE £/ 122
FHEERSHRB[ZER B T (Windows) TIH _E#Y 123

B AR (Linux) FoiBELEBRFZ BN EIRBR U@L/ 123
FHRERSFMNERB IR (Linux) TIE LM 124

B FE A4 (Windows) Faific ERSS 2SR E R B 17

AR
TS & £ A% Microsoft Windows PowerShell iR 1.0 SRE S AR A,

;¥: {N7£ Windows PowerShell EX3#FHZMIA3 4. 1£ Windows PowerShell (x86). Windows PowerShell ISE &
Windows PowerShell ISE (x86) £z #5iZIA3T 44,
BEREEETIT PowerShell BRI 118 % £ EEEE IR,
BWRESEZZEN c:\ K5 LAEEANR.
MRIZESTITIR Windows 2003 , IEHRZEE SNMP RS, EEMAAEZFNRERSL  MAXHGLE SNMP RS (R
BREE ) .
ZMAX B RIESTUTRERGNRE L2
Windows Server 2003
Windows Server 2008 R2 SP1 ( 64 i )
Windows Server 2008 SP2 ( 64 i )
Windows Server 2008 SP2 ( 32 11 )
Windows Small Business Server 2008
Windows Small Business Server 2011
Windows Server 2012
Windows Server 2012 R2
Windows Server 2016

122 FrhEE SNMP iRE



i

o

1
F

Server Core for Windows Server 2012

=%
TE& % SupportAssist Enterprise FTERIARSSEE L , MEEZE C: \Program Files\Dell\SupportAssist\scripts XH3xK,
SHI R R PRI A S (WindowsSNMPConfig.psl) , FHFEMMGENIRE EFTEMAIE (0 C: \temp ) .
BIFZIRE LTTHRERS  BUITUTHREZ—
7 Windows Server 2012 & , T8RS+ , A% T Windows PowerShell il , ARENAREFLE T , 8TUEERS
BT,
7 Windows Server 2003. 2008 = Windows Small Business Server 2011 1, E5FF#8 , # A Powershell , A& T
Windows PowerShell , /58 & A EE 5 BHETT.
7EIRE EMHMNIZE PowerShell H11T5RBE, FIAIEALLT @S : Set-ExecutionPolicy RemoteSigned B Set-
ExecutionPolicy AllSigneds.
FRUTEEEIRE LBITH AR - <script file path> -hosts <IP address of server on which
SupportAssist Enterprise is installed>. % : ./WindowsSNMPConfig.psl —hosts 10.55.101.20
IR Verisign FELLIR T LZBEEAZSEETNRHEESEN , LNNEMEESENRTETTRYE , FRREHFITHIL. & <R>
THEITHIA.
b7
MECERS /M ER BT UE LR 122

FHEERSESIRFEER B 1T (Windows)

1

24
1.

5.
6.

1
ES

L}

BRI AT T S B |, #5547 Microsoft Windows RIBRSS 28  FrhBEL B &R B #x.

=
ITHGSIRRET , A services.msc i Enter #.
A ERRSFE L.
NERSEFIE , HBR SNMP BRS RS ERAEB.
Hth SNMP RSB HIEFEY.
T E°~ SNMP REBHEO.
B EPEME IR FHIT T SIRE
a. EAGRBHFTE , BALEER , AREIRMBIFIE.
b. ZEREMBRT , 2IRM.
HE~ SNMP IRSBEES .
c. EEHAB. IPEIPX Hulit R |, A %% SupportAssist Enterprise BARSZEM TN B IP dudt , ARFE TR,
BFHEMA.
#ERSEO G , AT SNMP BRSS , AR S TEHRH.

£ ¥
i ERR S e RV E IR B in TUE LAY 122

TERMAI A (Linux) FoiEcB RS RANERE in

M
MR L2 Net-SNMP, BXZ % Net SNMP HUER |, 1B Z %% Net-SNMP (¥ Linux ) TiHE £/ 129
BREEIIRE EEZRINE.

EZM AR RETITU T RERFINRE LR

Red Hat Enterprise Linux 5.5 ( 32 {1 64 i )
Red Hat Enterprise Linux 5.7 ( 32 %1 64 i )
Red Hat Enterprise Linux 5.8 ( 32 52F1 64 i )
Red Hat Enterprise Linux 5.9 ( 32 {0 64 i )
Red Hat Enterprise Linux 5.10 ( 32 . F1 64 i )
Red Hat Enterprise Linux 5.11 ( 32 %1 64 i )
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Red Hat Enterprise Linux 6.1 ( 64 i )
Red Hat Enterprise Linux 6.2 ( 64 i )
Red Hat Enterprise Linux 6.3 ( 64 i )
Red Hat Enterprise Linux 6.4 ( 64 i )

Red Hat Enterprise Linux 6.5 ( 64 i )

Red Hat Enterprise Linux 6.7 ( 64 i )

Red Hat Enterprise Linux 6.8 ( 64 i )

Red Hat Enterprise Linux 7.0 ( 64 fiZ )

Red Hat Enterprise Linux 7.1 ( 64 {i )

Red Hat Enterprise Linux 7.2 ( 64 i )

SUSE Linux Enterprise Server 10 SP3 ( 32 . #1 64 fi )
SUSE Linux Enterprise Server 10 SP4 ( 32 %1 64 i )
SUSE Linux Enterprise Server 11 ( 64 i )

SUSE Linux Enterprise Server 11 SP1 ( 32 {0 64 i )
SUSE Linux Enterprise Server 11 SP2 ( 64 {i )

SUSE Linux Enterprise Server iR 7 11 SP3 ( 64 {7 )
SUSE Linux Enterprise Server 11 SP4 (64 i )

SUSE Linux Enterprise Server 12 ( 64 i )

SUSE Linux Enterprise Server 12 SP1 ( 64 i )

CentOS 7.0

Cent0S 6.0

Oracle Linux 7.1

Oracle Linux 6.7

VMware ESX 4.1

B

1. TEZZ%E SupportAssist Enterprise FTTERIBRSSEE £, W ZE c:\Program Files\Dell\SupportAssist\scripts 3X#¥K,

2. BRI HRBBIAI S (LinuxSNMPConfig. sh) , FHIFEXMLEIR & EFMEMME (60 \1] ) .

3. TAZLmED , LAGRNENAF 0B R.

4, FRALUTEEERS LSITHANY : sh LinuxSNMPConfig.sh -d <IP address of the server on which
SupportAssist is installed>, $#0 : sh LinuxSNMPConfig.sh -d 10.10.10.10,

AR

FHIEERSRAVEIRE tr TUE LAY 122

FH B RS ROER B (Linux)

BAILMATU TSR, | BT Linux WIRSBH/R L FHRBEERB T

S|

NN

SEITE® rpm -qa | grep snmp , FARZEZE T net-snmp M4,
5817 cd /etc/snmp SHE| snmp B R,
£ VI Z1E 88 T FF snmpd.conf (vi snmpd.conf).

7 snmpd.conf $11£ 3 # group context sec.model sec.level prefix read write notif , #4{% read. write I notif ZERHVEIIR
A all,

5. 7£ snmpd.conf Z#+HIKE , £ Further Information 2/ , R T AZEE  Trapsink <IP address of the
server on which SupportAssist Enterprise is installed> <community string> |l : trapsink
10.94.174.190 public.

6. EFE SNMP RS (service snmpd restart).

LEES A

FOIEERSFRAVERE ir TUE LAY 122

124
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B FER Web STHECE iDRAC BIZHR B tr

PATUUT SR, FohEE DRAC BWERB T :

S
ZFF IDRAC Web RH.
BERLR” > “IRBBJ[EIR”
EERFIT , BREDEERHREI.
EERWBEFID P, WRITFELUAT RN
REBBITIRR
17
il
BHit
B
g2t
=)
5 HEERMZEBRZHTREIS T , HBRLED SNMP EBMY P FTEZRE.
6. ET“SNMP MEEFHHIRE".
7. f£IP BRSIR B, BERS KB AERE nFE.
BERZAILIEENT Binttit, BXZETNESER |, (BSIH IDRAC HHIE 47,
8. T Birthut"FE+ , BAZRE SupportAssist Enterprise FIIRZSESHY 1P Hbhit,
9. EMHNMFERFEA iDRAC SNMP BEFRFE (flan , Atk ) 1 SNMP EiRigOS (i, 162) .
BRZAMNEZER , BESIH IDRAC B 4.
O|#: lﬁi;ﬁ%fﬁﬁm@rﬂk iDRAC &AM B2 MEEE NN (SNMP) BiRIGMPERNBERFRFE. BRBTERER
85 iDRAC ARFHEHEE. BRIADKRFHFREA“DH",

10. BBER A,
ZiR B BB E K.
1. 7£ SNMP [EBHENEBD & |, FARESD SNMP vl 5 SNMP v2 , ARG B ENA,

iDRAC 2 BB R [E %% T SupportAssist Enterprise BIIRZS SR8 A Z 1R,
@ i BREAEMSGEEE iDRAC EiIRBTNER , IB2RCIDRAC User’s Guide) P HI“ELE IP EiR B 15725 , Mt

https://www.Dell.com/idracmanuals.

EF Web S HEIFEEVFENZERB 7

AR
B E R IR B FRE| CMC Web SRH.

Ao e

FR
1. ERGING , BENEEE  ASRSER > WESH.
BEB I R A T,
2. ENESHREREESS T  EEERANESHERAITUUEREIREK.
3. EHESHIRBLT , BEIITE LMERER %IﬁLAEBZFﬁﬁ%#E’JEL"?E
4. ERGIMNG  BRENAEEE AR HER > BB
LEA S BRIk B iR T,
5 PATLATHRE
EEirl T |, MIAZRE T SupportAssist Enterprise BIARSS2S8Y 1P Hudit,
EARERFBEED , HA—TLEET SupportAssist Enterprise BIIRFZ RFIEN BB HEZFE.
®| i£: CMC BEARI SNMP B AFHEATLA. ATHRESHNZEY , BENERRNBARFHFEHIZEEZE.
EBRAT , BEESZRE T SupportAssist Enterprise BIARSSEE/Y IP ik 48 X K7 AY B 3EAE .

6. BEMNARERE
7. BNX B4 |Pﬂ+3i¢% SHEUT SNMP BEBH |, 158l SNMP B&B Y PRy &8,
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P ERBErENRET K.

FuIitEMSiRENERE 5

XFHES

()|F: REREREERETHSRITEIOMERENRLNUSTHHE. AXEERENERELSHER , BSARNERE
X#.

S|
1. BEERKWAEERRS (W PUTTY ) BRIMNERE.
ERNSERERED.,

2. WABLE Fi& Enter .
A snmp-server host <RET SupportAssist Enterprise BIRROESHY 1P Hhhb>FERHRRA 1.
4. ERIIRACKNEEZERE , A show running - config SNMP FFi% Enter #,

TREE LERBEWNER Bir W5IxK.

o
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HithH A{

ail
i
C

AERME T IEIEME A SupportAssist Enterprise I AJAEE BRI EIIME B
FR

MRS 2R R A REEH DR

X EFBMRERFHA L OMSA

BB E SNMP 1R E

WK

10N 2 F MR & BRI BE (0]

4% Dell OEM fRZ5 88

Z % Net-SNMP (¥ Linux )

BB SupportAssist Enterprise (Linux) B9 sudo 175 /E]4X R
#84R SupportAssist Enterprise N 325 SupportAssist AR 5588 Z 18189815 B 2N
1718) SupportAssist Enterprise N FAEF H &
EHNRMNE

1518 £ T3 AE R AL Bl

B & SupportAssist Enterprise I R{EE

D= SupportAssist Enterprise

1R% Dell PowerEdge IRFZ SRR

w AR S5 2 B A A A T 14 D)

SupportAssist Enterprise FJLAUBE LU T A A RN E/RIRSS 35 ¢

ETREREN — kA 2B FEMWRMEEERARZF/EINEREFNISE, EXMAEAPEXMAET  REAHEE
5 SupportAssist Enterprise Z BN, RERE EREEHSM4 , REFEERER (SNMP ) . EERAETRENS L
M EAY , SupportAssist Enterprise £ A #92 Dell OpenManage Server Administrator (OMSA) X, OMSA REE—RN AR
7, EANEZET HRENREMNZIMAGNSTIRRETEN. RERELREBEHSEH , OMSA REEERER.
SupportAssist Enterprise AR IZEiR , UBEERESH S AR BRAMNEZNS. BXMNIREUETETRERFMN SN
B, SRR AR SS S5 SR I S 2 7 DUE £/ 32.

®| 3%: NS OMSA , Tl SupportAssist Enterprise ST & B F RERF SN £ L TIEE,

i R ER S WTRER XI5 L% OMSA, SupportAssist Enterprise AJRE R 6B T E FRIEBM T ER U NETILSERER
GMiRE. AXRETRENKNNBERSERER , B2RSupportAssist Enterprise Version 1.1 Support Matrix) ,
k79 https://www.Dell.com/ServiceabilityTools.
FTREBEN — WA TRNARMIZEIEE iDRAC BIIEH. EXMAED , 1BE LK Integrated Dell Remote Access
Controller (iDRAC) X% %5 SupportAssist Enterprise Z B0, RERE EREBEHEH |, iDRAC BEERER.
SupportAssist Enterprise ABZZR , LB EEREFESUEZHRAINEG. BXMMEEUHTENERF EMAIRER |, 15
SRR N IDRAC TUE £#Y 35.

(D|3E: BRBENNER RS 12 RMEBHRA PowerEdge FRSE (iDRAC 7 HIEBMRA ) L2435,

i¥: iDRAC AJBELE9EE SNMP fl IPMI &2 EZ1. {BR , SupportAssist Enterprise R gEEIEN SNMP &R2HE IR,
RRIE SupportAssist Enterprise U\ iDRAC RiZHVEHR , SR IEE iDRAC Web HEFISHERINITERS AEE
BE D HIFTE SNMP FEBHEIR.

ETREEINMS

BATBE TN (DRAC) I NE/RE 12 KFESRA PowerEdge fRF5a: , EETHE (OMSA) WITEABUTMHR :

OMSA H1 iDRAC HEIRERIIEEFT TR, EE/RIE 13 RFEESMA PowerEdge BRS5E8H , OMSA H iDRAC RYZEHR 4 B Ih
BEAHKMERE. B2 , KECHENRY RAD HWER R 8EES OMSA £,
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53 F B A ProSupport Plus IRZAE. T EEEE /O ProSupport Flex BRSS 4 B 51 [ 283 2 /0\#9 ProSupport One IRZ A BIRYIR
%, B/RINEXTEE OMSA BENMIE SR EX TRIER AT RG A RANEIN.
OMSA 2HRTFEMEE 9 RESE 11 1{ PowerEdge AR5 88 #Y ME—3E T,

XIFEMZEIHH L OMSA

EBRNETREMNAEEMNEMNMEE , SupportAssist Enterprise ERTE1ZIR % £ ZHRFHT1T Dell OpenManage Server Administrator
(OMSA) REE, OMSARERE—HNAEF , EANZE T AR ENESMEAGSTIRRETEN. FiRE ELEHET
OMSA & , REZIG® E REEHSEH , OMSA REFESERER. SupportAssist Enterprise ERFFAEREIZEZNER , LURRIZ
ZIREBIETIEHIOH, BX OMSAMESZER , B8 www.del.com/support/article/sin312492,
® i¥: SupportAssist Enterprise 1% #7 OMSA IR R K PowerEdge IRZ MR RUR RS HETHIRMEREMR. X
BV OMSA AKIE R , iIES7< SupportAssist Enterprise Version 1.1 Support Matrixy , Rt https://
www.Dell.com/ServiceabilityTools,
SupportAssist Enterprise BEBS1EIR & L BB T H MR EEINA OMSA AR, ZVAERT , BMRSBHTETFREMN LN ,
SupportAssist Enterprise $FMIFIR & L 2B E =R T EINH OMSA M,
MRZIREFRZHE OMSA , SupportAssist Enterprise RIRTRERINEIZIR T L TEHMEZREINA OMSA AR, HBIAE ,
SupportAssist Enterprise £/ 8 T 85 M Z % OMSA, OMSA ZFEIRSERE R E TUHM RS TP, MBTEFFZR

OMSA , ZIRBHWIRERETRA A OMSA A&, EHEIGFRE OMSA , AT AR EHLRAE K LES > BR/AR
OMSA I,

WMRIZHE FE%% OMSA , SupportAssist Enterprise 2% OMSA fRA 2 E S SupportAssist Enterprise 9 OMSA #E&E iR A [IL
fic. SRIME OMSA RATZEINIRAK , BEXIFEEAHREIZEINA OMSA IRA , SupportAssist Enterprise IR R IAE XIS
& ETHMALK OMSA, OMSA ARRBERERE TNHMIRE S, MRECEFETHE OMSA | ZREHWKRESEETA

A NOMSA #iRATTH. EELUEHE OMSA , AILUE AR SRR E 1§ EES > RE/FHR OMSA LTI,
iE: (M OMSA BIRTFTRRA (n-2) BIEFARE OMSA i n. MIRAZHBEEAR , WHRAERE EFTHIAEK
OMSA. fifn , MNRiEE EEZET OMSA iiA 7.0 , {ERIXA OMSA A2 7.4, MBI OMSA KA 7.0 FhHEKE
7.2, EAHBRBIOMSAMIA 7.2 2/ , TLAERIRSELEE R ENEZES” > “RE/H R OMSA”ETF R E] OMSA kY
A74, HETUFHTHHFALRE OMSA FRA 7.4,

® iE: M A YFEE SupportAssist Enterprise Z# 8 F4k OMSA i , E T OMSA 258 {RB7E SupportAssist
Enterprise RHEX 4R, MRIELMIZEDE THREH OMSA A , SupportAssist Enterprise T2BX T3 OMSA. 1
XTERT , SupportAssist Enterprise REFE T OMSA AT ZIRE LLEKFHH K OMSA,

3E: T3 OMSA BB HURTF Internet TR EMMLE T 5,

®

MREE L ELRFITITRIUE OMSA fRAE )”\UiZiQ%E’ﬂk?&Eﬁ%‘/IEﬁ

(i) |i%: 3BT Citrix XenServer. VMware ESXi 5t ESX H)IR & 3151833 SupportAssist Enterprise Hz)Z %% OMSA, ESLIF
SupportAssist Enterprise 1&liXLEig & FAIEMHIOE , BAF T HIZE OMSA,

HXES
&£ A3 SupportAssist Enterprise 33k H 4 OMSA T1HE LY 87

XI5EHMHELE SNMP iz &

Zik SupportAssist Enterprise HMEMEE , RELNEE IFEIR (SNMP B ) B AZERER T SupportAssist Enterprise FIARSS
22, BB SNMP RBHIREBIREMEIRBr , HARRBEIZREWEIRBEE K EISIT SupportAssist Enterprise BIIRZ5 88
SupportAssist Enterprise 2 B EMEBIREM SNMP 188 |, fliig &G EIRRAERE T SupportAssist Enterprise FIfRF 85, &
A LA SupportAssist Enterprise Bt BiR &= H9 SNMP IRiE |, BINSEERNMNIZE, SNMP REERIRSERERFZFNHIRESY ¢ E

7Ro 2 SupportAssist Enterprise BCE 12 & SNMP ZER |, REHEER o EETEECE SNMP KA. ] ARG iR & bR &

#% EA{ES > BLE SNMP 3ETRE R B IR &K SNMP IR E.

@ it MM AF S ER SupportAssist Enterprise B EERX TR E R SNMP iR BV , ZiIEEFNERBTHIRENRTR
SupportAssist Enterprise FIIRZ 8369 1P ik,
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https://www.dell.com/serviceabilitytools

HXES
£ A3 SupportAssist Enterprise Bti& SNMP 1% & T1HE L #Y 88

12 &KX

ERILUE IR B ENRIER ST IP # kA iDRAC IP 3k 7£ SupportAssist Enterprise 7541 ( B ) — T RSB, EXMBERT , 18
FENHEHENREA—IRE SR TMRILAFIFR. SupportAssist Enterprise fHB I RIER ST DRAC BHUCRBIREMER. BEXTETE
B , SupportAssist Enterprise XIS &I ERIER ST IP # b F0 DRAC IP #ilik , FIFZIRBMAE—IRE. UTRIBE X AT
TR
RBTRERSH DRAC HMERIFHTREK , FEIRENRFZ TS ONE— TR0,
WERSGERN , REIUHE T R TSI RERIRES.
WFFHNRERSGER - RAGEEBNREIHATEEMNREBIIRINE. 2MHF , MREFTRERSIIR , RAESTEY
BERGURE. BR , IR SupportAssist Enterprise To)AE ARIERST IP thibiEERE |, MIEBT iDRAC WERSER.
WFEHRENETRACE - BEEBIBRERFZWERSEL. {BIME SupportAssist Enterprise To3EE B IRER ST 1P it iE#E
FNRE , M@ DRAC INERSZER.

10 2 & EF 12 PRI 0] 2

& M PowerEdge ARZ588 274 , SupportAssist Enterprise 2 A LASAZE 3R B 7] s 1E 221 AR 5588 1Y Dell PowerVault MD R 5177 (& RESIRY
21, DEENEEREBYREAEIRFEE LM Dell OpenManage Storage Services (OMSS) N ARRFERE IR, BT
SupportAssist Enterprise iR 528 E B &% OMSA I , BMAFR T tha% % OMSS, MEEIERS R EFNTEHFHLLE OMSA ,
BHREIN &% OMSS. &N, SupportAssist Enterprise 570210 E EiE BN FHE IR & L AJREAEWE4DE. EEEENFERER
% E R NBIEHIOBE |, SupportAssist Enterprise 2 AXBHIRSZ SR BB R4,

%1% Dell OEM RS 28

Y00 Dell 89 OEM-ready &% ( MG SR AR MM Del B4 ) [, XEIRBFRIBUAEBINMIER LS Dell BHBIFAZE, FIEUTART
Dell TR ERITHEE , HIINERMAE. BMCIRRM (MREXFBM4REN , KRIEMNZFRHIA ProSupport Plus. @R O
B9 ProSupport Flex 2% [E14%3E & /089 ProSupport One ) BAK ProSupport Plus R4 , ¥R B F X OEM B8 %E . OEM-ready IR %Z7E
ProSupport Plus iz & & LA FE B FR51

BB RAIBY Dell RUWHRAZIFREZE , TUATHAXERMRSEREERSA.
SHMAEMEH X EHBFRG RIETSCRNRF—H |, Dell BIWKIUEFTA SupportAssist Enterprise ZIRELVB RS R STEHITF.

24t Net-SNMP ( {X Linux )

ARG
BRUAERNEN A K ERINRE,

XFES

SupportAssist Enterprise WA SNMP REBIIZRIZREHRRKNWER. Net-SNMP BE—E SNMP TE , Hb A SNMP RE,
TETIT Linux RER SR E L, SINZR % Net-SNMP LU SupportAssist Enterprise U Z 1.

]
1. TETIT Linux BIERSMIZ BRI HLRED.
2. BIERERSBRALUTHS
Red Hat Enterprise Linux. CentOS ] VMware ESX : yum install net-snmp
Oracle Linux : rpm -ivh net-snmp-x.x-xX.X.X.xXxX.x86 64.rpm , EH xx-xx.xX.xxx.Xx TR rpm 3 44E P EIENAR
xS,
SUSE Linux Enterprise Server :
a. zypper addrepo http://download.opensuse.org/repositories/net-snmp:factory/SLE 12/net-
snmp: factory.repo

b. zypper refresh
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C. zypper install net-snmp

fici® SupportAssist Enterprise (Linux) AY sudo 0]
R

£ Linux BYERSGIP |, BF sudo HIENRM AP A RE IR FETRELER SN EEINR. MREEHEA sudo AFEIRTE SupportAssist
Enterprise FIRINITIRIRE |, WATFITUUT SBRELAGF SupportAssist Enterprise I FIMEIRZWRSER.

RIS
BRIELABRNENAF BHERTERE.

SR

THLHED,

NAFRBEBRERE — A useradd user name -d /home FH& Enter &,
#TFF /etc/sudoers M.

1£ requiretty T E3EANIRINS [ 1], 80 ' requiretty
RETARERMEL T Z— :

24 ALL=(ALL) NOPASSWD: ALL — XNRAPMFFERFETFIE.
user name ALL=(ALL) NOPASSWD: ALL — {XXH4FEAF & FINE.
6. RTE /etc/sudoers X,

f&{% SupportAssist Enterprise [ T2 FF#l
SupportAssist iR 528 2 BIRYEBE K Ih

Z % T SupportAssis Enterpriset #IR 88 A AEETE S Dell 3B R SupportAssist JRFE2E(E :

EEWIME DB REHINNEN , Bt — TR,

THFWERNRSEES L2 E Dell.

AT HR SupportAssist Enterprise N T2 F8E85 SupportAssist AR5 88 RIIBIE

2% T SupportAssist Enterprise B2 FFHIIRSS 25 0 TAEIS IE 322 TV B 45

o https://apidp.dell.com #] https://api.dell.com - SupportAssist R 55 2E/E M. £ % T SupportAssist Enterprise AR 58
£, BIFERALEERA Web X EIHEILLTAE : https://apidp.dell.com ] https://api.dell.com.
https://is.us.dell.com/FUS/api/2.0/uploadfile - {HEMNRFEE L HB H I LIRSS
https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - f$ X/NAKTF 10 MB fIEES 4 L 2B H b #9 E RS EE
https://downloads.dell.com/ - T T %k Dell OpenManage Server Administrator (OMSA) FI3KEXETHY SupportAssist
Enterprise RS R, FEEXHMZRZHFH, ERE T SupportAssist Enterprise FIIRFZEE L, WIFR B ATEAER Web X
Y2215 E LR LE : https://downloads.dell.com/

o TEZET SupportAssist Enterprise IR EE £, WiEiKA 443 A E$TH , LA TI5I0 is.us.dell.com.
downloads.dell.com. apidp.dell.com ] api.dell.com., FJLLEMA Telnet B imRMIKEE, 0, FRUTHS @ o
downloads.dell.com 443

ERE T SupportAssist Enterprise IR 28 L, WIENZIRER B IEH.

MR %LET SupportAssist Enterprise FIARFZ 2 2B I NIEBARS[IEZZE KM , MFE SupportAssist Enterprise FELEREIRZE,

BEHEENERSSERE.

MRBEDBMAREFE , BRRENMEEER  LIREH—SHEE.

i/7i0] SupportAssist Enterprise N 5 H &

SN IR

B

XFIAES
SupportAssist Enterprise ES TN EFERABHFBFTEE !
1£ Windows £ :
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o Windows B HE
o ZTEHENHRE (C:\Program Files\Dell\SupportAssist\logs).
£ Linux £ :

o Var BE

o TEHENHIE (/opt/dell/supportassist/logs)e
FMASMHEESRIGELE 1159 ( RBERAPRENNEK ) BTG ASTEREASNERS, AENHEEERNAEER. 8XRE
A, AR HMEDER application. log<BtH yyyymmdd #9G 5. MEREXHFENNBRBEHE , NS HHEE
48, ZHETEWHANERRE 2 AFENBY AT, film , ATAERIZEUTERRN B &G

application.log

application.log. 20167101

application.log. 20161102 .zip

application.log. 20167103 . zip

B EMAHRTE 30 REMTFAE PIERR.

HEXHEE logd).xml XEFHUTE (RESE ) HNHATBE | FATAL. ERROR. WARN. INFO 1 DEBUG , BB &% ¥
{5 OFF # ALL. log4i.xml HHINIEA C:\Program Files\Dell\SupportAssist\config ( £ Windows RZi¢ )

F /opt/dell/supportassist/config ( 1 Linux REiH ) . logd’.xml XHHH ERROR EIF574 FATAL 1 ERROR &I
BEBE , AN FATAL FW43ISF ERROR.

SHXRUE

SupportAssist Enterprise TJLAE sEMAA B EHXRIER , AIFIREE 60 DHHARZAH 9 MR ER. EE , MEMNEKFHE 101
REZHIITEIR , SupportAssist Enterprise 2 E MG ZIR BB T #IPEN. #PEXSHEIENEREAHNERPITH—SUE | K
BRHTEMEMER , MARCUBETARENZZRG. E4PEXTEY 30 24/5 , SupportAssist Enterprise B &IiEMRIZIZ &1
#IFEN , MEEEERUNE, BXEFEANESER , BSH T HEPES,

3i8]_E 3048 X AB B

XFHES

FTEXEREERXEA TR REATABNIIENEISES. —BiRAT ETEXER , TR ATLEED SupportAssist
Enterprise B RSP HTSMBIE R,

ERET XA,

& & SupportAssist Enterprise "= S

SR

£ SupportAssist Enterprise iR X PR B ZIIH LB HXT.
WY, KERXFIE , #EPAUEREUTASR :
SupportAssist Enterprise x4
SEfR ID
TG AR AR
REB B4 RE
EHAELIER

B0 ETAEXREE  BRE L7 Bt (ZEIRERERAFCREF ) o MEEMHERNRRED
’

th
=)

#0%% SupportAssist Enterprise

XTFHES

AT LUR BRI R T EN 2L SupportAssist Enterprise. TEEIZE RS |, WAILUESHZERER |, Al LlE Del R KRR, HRIMNTSNEHR
RFURE , FETBHRBREET Del IFIT=REUHE. UTETNE T Windows F Linux BIER St EIEL SupportAssist Enterprise
MEE.
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#1%% SupportAssist Enterprise (Windows)

ARt
DI AR & R R L% SupportAssist Enterprise FT/E YIRS 25,

TR
1. REBRERGWTTISEZ—
7 Windows Server 2012 3 2016 L , EARFRATA , AREEHBEN. EFBFS L, SOEHEREN. TESER
L, BHHHEER.
1£ Windows Server 2008 3 Windows Small Business Sever 2011  , 2744 > #E$IER > I2FEF1ThEE.
R EERHSSESREFE .
2. #t¥% Dell SupportAssist Enterprise , AA/F B HEH.
LE A R ¥R 4E A Dell SupportAssist Enterprise R EF & .
3. BEHT—F.
tE= £ R Dell SupportAssist Enterprise #£1F & [,
4. EEBR , ARBRET—F,
® iE: MREIREZEEEET Remote Collector , RETEIR RIEMIBRIEECETE Remote Collector J5HEIZL SupportAssist
Enterprise.

NEERREEO.

5, NEBREMTHIRTERSENRER , #EHEWIE ARS8,
HERBBREFEO.

6. BTRER.

(D|3#: 7£ Windows Server 2016 & , ZEEIZHEEH{TH , AP KF RHEETHERSRER.
HENEERHSEERRED.

7. BEFEM.
SupportAssist Enterprise FI7E 2 5.

#1%% SupportAssist Enterprise (Linux)

IRt
TR LUARAN PR & R B L% SupportAssist Enterprise FT/ERYIR 525 .

&

=
ITH&mEO,
NEIZE /opt/dell/supportassist/bin XHE,
BN ./uninstall Fi& Enter #.
ERSEE , BERA .
Q= MREIGBIEE 255 Remote Collector , RARIE RIZMERZEEZ S Remote Collector [SHEEIE; SupportAssist
Enterprise.

N N

5 HERFMARBRELNN , BRITTEN—TURE
2N RBRFAHEE , BFRA n,
ERERSR, BEA v
6. MMRMEFETIRMRIR , 1BIR T SupportAssist Enterprise 15 /&R X R VT,

%R
BEN4 E R Dell SupportAssist Enterprise iR ES.

=
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EFZIR T EK T EIZ SupportAssist Enterprise (Linux)

AR

TR LB AR & 22 %% SupportAssist Enterprise FTERIARSS 25

SR

1. 7% % SupportAssist Enterprise FTEM R ST EITHLHE O,
2. WYWE /opt/dell/supportassist/bin X4,

3. A ./uninstall silent iR Enter #.

i35l Dell PowerEdge FRZ22H91C R

AT LB B AR R 28 B S R R A N RIRIR B PowerEdge IRSF|MINRR. TREH T HXEZ R PowerEdge IRFBEREHSRRH

2.

. 21: PowerEdge AR5 2589451

PowerEdge R385 %

RB|/ESRT

RS 28 B SR A

EFIR

PowerEdge x9xx

PowerEdge 2900
Power Edge 6950
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PowerEdge yx0x

PowerEdge M600
PowerEdge R300
Power Edge T105

EFENR

PowerEdge yx1x

PowerEdge M610
PowerEdge R310
PowerEdge T110

g2R

PowerEdge yx2x

PowerEdge M620
PowerEdge R620
PowerEdge T620

1341

PowerEdge yx3x

PowerEdge M630
PowerEdge R630
PowerEdge R730

g1UR

PowerEdge yx4x
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LU ER R4 7 X 2 201 B SupportAssist Enterprise IS A 88 & 4 Y D) R 1T BEHERRFTE VS 8.
3.

%4 SupportAssist Enterprise
SupportAssist Enterprise JEfif}
$TFF SupportAssist Enterprise Fi 7 5L H
3 SupportAssist Enterprise
TOERINZ &
ToERINE B 25

Fo3£ 78Il Remote Collector
W=

SAZTRE

REE OMSA

RELE SNMP
BHTARAH OMSA 7] A
ToEBLE SNMP

ToERIE SNMP BLiE
ToEZRE OMSA

FoELIE OMSA KRR
A= #H OMSA

ToER AR &
TERERGER

B RBENEEEERINERSER
TESHES
TERERGER

S5 KK
BRRAEHEERNK
EIFERX

BohE#
TEREREER
Epulelf=E3Y]]

HRIES

SupportAssist Enterprise BRSS
HAt RS

Z2%

Z 4% SupportAssist Enterprise

IR EZ$ SupportAssist Enterprise FBEIEIER |, BT TERE -

WRRLSHEITIR 64 fIIRIERS.

IB{RZ % SupportAssist Enterprise FTTERIIRSS 88 LR TR E M E M SupportAssist N AR F.

£ Windows BR¥ERZI L — BRERSETLZREFE , AREFUBTBRASMIBTUBRIHRE.

1E Linux BIERSTE — BAREFLREFHFIIR.

BRERZEBSHIFRIMNXIIE A G Del REFEEHNDARIRER (PI).

BRIEER % SupportAssist Enterprise WIRF 2 EGEKNERE. IRBIRERSH[GRIZBEZIEEN , BELZEOST
MARERSEWIEAEE.
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SupportAssist Enterprise i+ fift

MR 1E5EA SupportAssist Enterprise BHBEE@IT |, BT TR -

I0IEZ % SupportAssist Enterprise FTE IR F 2E8E R IEREE! Internet,

R SupportAssist Enterprise FTERIIRSZ 25 @I R EERS BIEZETIE XN |, 1E7E SupportAssist Enterprise IR & > X IBI&E TIH F
WMARERSBNFAEE.

IFZ %% SupportAssist Enterprise FTERIARFZ MM EZ IR E RS IEH.,

BRFFEMMAEIMFAEE , flmEF. BK. SFi4titNBESEER.

BHRERESE. SRRESENE T FEPFERAERERBRBALUE.

IOUERS K15 £ #93% O 443 A FITFHIRA , BUETHIE) https://apidp.dell.com F] https://api.dell.com.

HATREEEN | FEERRINERZEE SupportAssist BRZ88. AXMITIEEMNNMIRE , BRI TIEREN . mEMHXRD ,
BRI Web %388 , BRITH SupportAssist Enterprise FiF5RE , AREE T LT

REEHEE M.

FTH SupportAssist Enterprise FIFF 5 H

XFIHAES

W1 R7EFTF SupportAssist Enterprise AP RENE REL SupportAssist Service HIEEIR , IBHITLLTIRME ©
WRUABEHRARSZABNREN A K, B RIRSSEE.
EIXEFHE5) Dell SupportAssist fi%E. BXEF#H/SHI SupportAssist BRFZHIIREA |, 1EZ1H SupportAssist AR S5

KMEMTF Cc:\Program Files\Dell\SupportAssist\logs ( £ Windows £ ) B /opt/dell/supportassist/logs
(£ Linux £ ) BB EX M application. log , LARBIME LKA H 4,

% 3 SupportAssist Enterprise

XFIHAES
IR EF B SupportAssist Enterprise FTBEME(TEIZE |, 1EHTLLTIR/E -
RIFEATEZNAF K, 25T SupportAssistAdmins = SupportAssistUsers AR A -

o LIBEBRBMITAGTSRRT , HFBALLT®S : net localgroup SupportAssistAdmins #l net localgroup
SupportAssistUsers. J1RIZAFIKF R SupportAssistAdmins 5 SupportAssistUsers A3 |, R4F1Z A kP
BRI FE SupportAssist Enterprise FFP 28,

o EHAFRINE SupportAssist Enterprise IFAH , BB BRB M AG SRR , HEAUTHS -

* net localgroup SupportAssistAdmins <Userl> /add — 4% Userl 0% SupportAssistAdmins A4,

* net localgroup SupportAssistUsers <User2> /add — 15 User2 #1N%E| SupportAssistUsers A4,
MR F MR T SupportAssistAdmins = SupportAssistUsers i 2E , M AlIZE SupportAssist Enterprise BF 28 , AABRFAFR
IE|EP
o ZEGJE SupportAssist Enterprise AFAH |, IBUABEERFMDITHAGSRRET , HBAUTSHS .

* net localgroup SupportAssistAdmins /add - €3 SupportAssistAdmins 4.

* net localgroup SupportAssistUsers /add - 8% SupportAssistUsers fiF 4.

o EFAFPRME SupportAssist Enterprise IFH , IEUBEERRSMIT AW SRTIF , HFEAUTHS :

* net localgroup SupportAssistAdmins <Userl> /add — ¥ User! /R N%E| SupportAssistAdmins fF2H,
* net localgroup SupportAssistUsers <User2> /add — I User2 %1% SupportAssistUsers A28,
01 Dell SupportAssist IR 2 B EFER{T. BXRIAKIE SupportAssist BRSE IRZS, IEEIH SupportAssist AR5 .

T BRI

tu%i’ﬁ%irﬁo TERML IS -

MRIZE I DRAC , 1EHH{R iIDRAC B& % Enterprise 5 Express FAJIE, BXMWTFZ % Enterprise 3 Express YFaJIERIE S ,
BEFIKIDRAC User’s Guide) B HY“E B IFa[IE"&84% , LR www.dell.com/idracmanuals.
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IR E 2 Storage SC RFIES , IEHAIR SupportAssist #£ Enterprise Manager  2/8f. A X7E Enterprise Manager F /2
SupportAssist EER , IBE{Dell EMC Enterprise Manager Administrator's Guide) , FIHER https://www.Dell.com/
storagemanuals,

MBEAEEBZWRBHTRREM , BRRRENERFEEEHEN. BERREIESBR  TURBREERE. BEHMEEKFIIE
S—TERRENX Y.

MR ER—EEBIRBEE |, 87K SupportAssist Enterprise To3E R INIR R |, BT TIRME -

BREFESITE., BXSIRRSAESHWTERINEK , 15SHDell SupportAssist Enterprise Version 2.0.30 Support Matrix) , [

HEA https://www.dell.com/serviceabilitytools.

BERINEENVIREZGCHRE. BXRRNEENIREZGNER , BSR MINEE A LW 31,

IilEMZE % SupportAssist Enterprise FTEMARSS EEAE R TATIZIR &

WIFFTIRMMIREEIE (AFBANRE ) 28R,

MREHEREER\RETEETE XNBRARM , BEIXRMEE.

MBIRFMMBREBIATF 128 7 , BIWITUTBRIEZ—:

o fFMBEHIEZE 128 fiL,

o TE3B1T SupportAssist Enterprise FIBRZ5 2§ L , Java FFREH (JDK) 2 Java ST IR (JRE) 4% %% Java Cryptography
Extension (JCE) Unlimited Strength Jurisdiction Policy Files, 3% JCE Unlimited XM EZE & , 151510 https://
www.Oracle.com,

AR5 2%

MREBERERBERAFAESRMRSE (ETHRENEN ) , HFRERETITHRE Windows BIERL

o WIFFTEHMERENLEE LEREEEENER.

o HIFR&ERABTEITIT Windows Management Instrumentation (WMI) AR 35,

o MROBMRATE , BEFRIPEZE WM EE"SAREP R |, BHEA https://www.msdn.microsoft.coms

MREZRERUBERAFACRRMRS R (BETRENEN ) , FRIZETTHRE Linux BIERS

o WIFFTIEMEMNEREEAREIRE LEA root. BRAFH sudo AFPINEE, MREIRMT sudo AFMWAFRBHEE , BHREN
SupportAssist Enterprise B2 & sudo FiF7. 1BZH B SupportAssist Enterprise (Linux) B sudo T310)4XFRE T1@E £ #Y 130,

o WIFIE&RBTESIT Secure Shell (SSH) AR

o WIFRABERT SSHHIBWIE (BARNEAR) .

MR ZBIRM IDRAC EMEEURMIRSEE ( TR ) |, #ARTE IDRAC L% T Enterprise B Express FRJiE, BXMLHM

2% Enterprise B Express W AJIERIE R , 1EEH iDRAC User's Guide (IDRAC A #5/7 ) BV BB IF AL 2849 , WA :

www.dell.com/idracmanuals.

MRBRESIEPEARTIREMN SSL B LRIBIRE R 256 M EFE S , SupportAssist Enterprise o3& RN E :

1. T & Azul REIME L REEAY https://www.azulsystemns.com/products/zulu/cryptographic-extension-kit.

2. REMTHM .

3. ¥4 local policy.jar M US export policy.jar N EHIRENMEEIZ % T SupportAssist Enterprise FIR 5T LT 54
& :
o f£ Windows t : <Drive where SupportAssist Enterprise is installed>:\Program Files\Dell

\SupportAssist\jre\lib\security

o T Linux £ : /opt/dell/supportassist/jre/lib/security

4, FEHE5) SupportAssist iR , REEIILIRE,

=&

IR HE 2 Storage PS R5IFES -

R 1ZIRE L IEFE351T Secure Shell (SSH) 1 SNMP AR
WREERNZEEASPRURENEEA P thit.

MERIZE R Storage SC RIZEFEF

WfRZI%E L IETETIT REST BRSS.
BHAR 2 7E Enterprise Manager /S8 SupportAssist. BX#E Enterprise Manager /2 SupportAssist WER , IBEH
{Enterprise Manager Administrator's Guide) , WL https://www.Dell.com/storagemanuals,

MRIZEZ FluidFS NAS 185 |, IBTARIZIZE L 1IFETIT SSH RS,
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P4

R ZIRE L IEFE351T Secure Shell (SSH) 1 SNMP iR
MRRFELEEETEREE , BARKREEAMEEOS PRUESEAENE.

W38

#R1Z12 % £ IFf5551T Secure Shell (SSH) BRSS.

LS

EX HITKIT WEHTHREAE

o MARRS L IEAITIT Secure Shell (SSH) AR

o MWRIEAAE SSH EZEMBEIE. SupportAssist Enterprise £ SSH M iIUEZFI RS,

EX SAN HQ IR B FITIRFEALER -

o SBITSEARIN : HKLM\SOFTWARES\\PerformanceMonitor #Z Dell SAN Headquarters 18 Z IR B2 2R IFME L.
o WMRZRFLEBBEMMENFU, logdir BHEEE.

o MWRIRFIEAETIT WMI F1 EQLPerfX AR,

s | —
R =
TR E R FHAN R = B I AN R & S 2| SupportAssist Enterprise. 1S % T B P2 AR S EZEANE T1mE £ /Y 120,
R M Z % SupportAssist Enterprise FTTERI AR S BEER THIENIZIRE .
BRI E LR O 443 24 FF.
WRERE L REEHRAE 4x ESRAE , UBERERAER.
WIETRHENEBEEKFEE (BFFRPENEE ) 2B IEH.

EE HARL

BRI B IRFAINR S E AR & FF| SupportAssist Enterprise, 1BE M &ZF A EANESHEEANRE T1HE LAY 120,
WRITERIUNNRAAIMNEZLE T SupportAssist Enterprise BIIR S 251510,
WRME EEA T ArENmOMMY. BER WEEk WE L 17,

FoERINE B RS

ﬁﬂ%%@ﬂ’d%ﬁi@@ﬁ?O TERIEMERIATS -

AR S A LA SupportAssist Enterprise BT &2 4= 1£ M AR5 28 1510 XS L 28 RN N EI IR 5 88
WREBIREERRNVRSAEBY 500 MB W] AR B A TL2EERS.

WARERBERENRS EMHO 135 2B 2T FH.

IR FIRE OpenManage Essentials (OME) & EL 28 , M ARIZEE R EEMN RS L 4 IUETT OpenManage Essentials R4 2.3,
IR EIZE Microsoft System Center Operations Manager (SCOM) & EL2s , MR L L 4% 4%35E A F Microsoft System Center
Operations Manager F System Center Essential 8 Dell Server Management Pack Suite AR 7.x.
WREARZBEERFZNVRS L EZR R Microsoft .NET Framework 4,

WREAISE SR ENIRFSE LEREZRIERE.

JciE 7N Remote Collector

il

#1152 Remote Collectors T1E &7~ ° Fi%R N Remote Collector A7 :

IR A AT LU SupportAssist Enterprise & % R AR S5 88 15101 Z 4% Remote Collector JRINEIRIARSS 88
BIREEIZE Remote Collector IR T A#B7Y 500 MB YA A2 2218 i T %% Remote Collector.
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BIABEIZE Remote Collector IR 4t L YiwH 135 2 & 23T
AR E R Remote Collector IR S5 8§ E 2 RTAR & %% SupportAssist Enterprise.
BRE=HEIRE Remote Collector BYR S 88 L 18k 2% Remote Collector.

iR PE

W RITTT SupportAssist Enterprise FIBRZ 22T 2 E EF RS IR B ME R 225 Remote Collector , B XIBAIgER B o BRFFERE
RS, HIOER |, Ef255 Remote Collector T1H E th s EREIFFEZEIAS | EAEURT SupportAssist Enterprise Si&BC8EE
Remote Collector FIEEARS. MR T REIFFEEIRS !
TR ETLAM SupportAssist Enterprise FT 23 #EFIBR 5881510 2R B &AL 88 =k Remote Collector FIARZSES.
S3F Remote Collector , 1E#1R Dell EMC SupportAssist Enterprise iR 57 1% & Remote Collector fIR S5 88 £ A F5B1TIRA
ST FiEE SR , 15741R Dell EMC SupportAssist Enterprise OME S&H{2%5; Dell EMC SupportAssist Enterprise SCOM & Hl 2%
RSBERE S EMIRS R LA TETIRE.
T {R¥% O 5700 #£ SupportAssist Enterprise FT 22 E MR S5 88 LA TH FHIAS.

= g AL
=7 A 1712 %
MREBIEA csv MBS AZMEERBR0IA , IEHITUTERE
IR csv XMHEER. MBAXLE | BTH cov BRAFMEATEANRE.
AR csv SRR,
BERREERTE csv 3P HRERD,
MBRELEGEEKRSEAN , B csv XHERATHBEBEREIR. RABITHAXHEERSARENERER.
BREBS AZ TR EDITER,
MRIZEFSAMEEFA -

1. BERRBANRENFANRSRS. AXAMIRENINRFZANES | BERARNZRELEMZA P IIRESHD. B
SR MEMNRE.
2. EFRIESTRE. BERENNILRE.

K Z % OMSA

WMRZEITR A OMSA not installed JA7 :

W A LR/ R OMSA™EIN |, £18% L& &R OMSA. 1B # A SupportAssist Enterprise Z2 3% 2 F4 OMSA DLHE L #Y 87,
MERESXEMIERINTR OMSA 25 |, BERIZREHEIRE LFHTHMEZREINUMN OMSA A, HXREIUM
OMSA lRARE R , IBEIHSupportAssist Enterprise Version 1.1 Support Matrix) , F3IER https://www.Del.com/
ServiceabilityTools.

K BELE SNMP

MRREER A KRECE SNMPRT | IBHATULTRE -

B ABE SNMP SR E LERE SNMP 1RE. 1BSREA A SupportAssist Enterprise ELiE SNMP & &,
MEREZHENIERINTR SNMP BLE |, BEREIREHFHEE SNMP 1RE. BXFHEE SNMP IREMIRE

o NFEEERBERL IP IR IZE SupportAssist Enterprise BIARSS SRS NIRRT | FoRBRSZEMWER B ir.
o XTFiBIFEA DRAC IP #iib 7R 1 ZE SupportAssist Enterprise BIIRZS5 88 : B £ A Web REFEIELE IDRAC B ZIR B ir.

BF A8 OMSA ATH

WMREREMEEER A New version of OMSA available JA7 :
B AR/ R OMSA™EIN |, £18% L& OMSA. BEE # A SupportAssist Enterprise Z 22 F4 OMSA TLHE L #Y 87,
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MRREZWBMIERN TR OMSA T3k |, BERIZREHERE L FH THMLKEZIWNE OMSA IRAE. BHXREIWNH

OMSA IREKER , IS {SupportAssist Enterprise Version 2.0.21 Support Matrix) , WA https://www.dell.com/
serviceabilitytools,

7oiEECE SNMP

MRREER ° FiEBLE SNMP IRE ¢

BRMEIRELER,
R SNMP 3% 0 (162) SATFITFHAZ.
HBRBF A IBIR B IETA.

B ABE SNMP EIEBIREMN SNMP IRE. 1B5EHB A SupportAssist Enterprise BLiE SNMP & &,
ME SNMP BEBNRKM , AT FshEE SNMP., BXFIEE SNMP IREMIRMA , 525

P B ERRERS IP bR NZE SupportAssist Enterprise FIAR S B SE AN SRR F - FoIERERSEMWERE ir.
3 FiEi A iDRAC IP b I E SupportAssist Enterprise FIARSSEE © B A Web REFIELE IDRAC IEIR E r.

TS I IE SNMP EL&

MRREER ° TiEWIE SNMP BLBIAK

TR DNS BB IETA.
iR SNMP 350 (162) SATFITFHAZ.
WRM K IFIRE L.

EFAECE SNMP AL B2 &R SNMP 1ZE. 1BEHEF SupportAssist Enterprise BLE SNMP 1Z&,
MRIRFBEBTITIR Linux BIERS , IBEHBD) snmpdtrapd IR

TiEZ 3w OMSA

WMRBEER ° Unable to install OMSA A7 :
IOUF M Z%E SupportAssist Enterprise FT/E IR S 28 RE B 1A ITIIZIR %
WIEFTIR AR R EIE (AP BB ) EEIER,
WRIREITITH R Windows BIER S -
o WIFFTIEHEMERENLEE LEREEEERINE.

o TEZR% SupportAssist Enterprise FTTERIARSS 88 + FinfR iR & L EFHE N Windows Management Instrumentation (WMI) BR
=

%,
o TEZR % SupportAssist Enterprise FTERIARSSEE L, MIBREMIAIF C: \Windows\ temp XK RISZ 4.,
WM RIZIZEIE1ETIT Linux BIERST

IIF1R % 2B/ EITTT Secure Shell (SSH) ARSS.

WIFRAREAT SSH ZBRIE (BARER ) .

RIFERENEREEEERE LAA root. BRAFH sudo AR, MRZRMET sudo BFHWAFEED , BWRA

SupportAssist Enterprise B2 & sudo Fi 7. 1BEZH BL& SupportAssist Enterprise (Linux) B sudo T310)4XFRE T1@E £ #Y 130,

o MRIZREZRETFEMTAE OMSA HXREF. X OMSA HXEFNEZELR , 15ZDell OpenManage Server
Administrator Installation Guide) & 2B B3R &85 , WHEA https://www.DellTechCenter.com/OMSA,
EFERZLE OMSA, BEH A SupportAssist Enterprise Z2 255 72 OMSA TUHE L#Y 87,

MRREZWFMIERN TR OMSA T3k |, BERIZREHERE L FHTHMELREIWNE OMSA IRAE. BHXREIWNH

OMSA IRAEKER , ISR {SupportAssist Enterprise Version 2.0.50 Support Matrix) , F3EA https://www.dell.com/
serviceabilitytools,

® E: AXEFM 32 RIRASHI OMSA AR EI 64 LIARAEI OMSA, EXERT , BHXNEFZMER OMSA iR , AFBIER

SupportAssist Enterprise 23 OMSA, 1 % {#F SupportAssist Enterprise 3% OMSA 88 , IB&iR FH
SupportAssist Enterprise Z#5 5 F4 OMSA T1HE Lk 87.
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ToiE LG IF OMSA MAs

MR ER—FBIRBE |, 8K SupportAssist Enterprise To;E IR £ Z22EM OMSA IR |, IEHITULTRAE -
BHIg R TN LR P P IRIAS BEE | EETREMRRS R,
HATIEENR | HBERRINEREE Del FTP RSB, 1BSH T EENI TTm LM 91,
WRIZEIETIT OMSA RS,
EFRERELE OMSA, BEH A SupportAssist Enterprise Z2 255 72 OMSA TUHE L #Y 87,
MRREZXFMIERINTTR OMSA £5 |, BERIZREHEREZ LFHTHNEZREINMN OMSA IRAE., BXREINH
OMSA IRAEKER , ISR {SupportAssist Enterprise Version 2.0.50 Support Matrix) , F3EA https://www.dell.com/
serviceabilitytools,

%15 OMSA

MRREER ° TXH OMSAIRTS |, BHATIATIRE

BERENZREHEEIMBRAH OMSA,
B ARRKR/AR OMSA IEIN |, FEIZIRE LR OMSA, BEFRIE L A SupportAssist Enterprise 225 FH28 OMSA.

BRI &

MRREER o Unable to reach device A7 :

BEIRETIE LIRS h I EIRIAS S | EETRENBRRSE.
WIARE 2R ST AFHEERINLE.
WARMEIROERE LRBEITH.
MR BITIRMIZE IP Y5 N SupportAssist Enterprise RN T 1RE , IBRINZIZRERN Pt 2R EE N, NRREEE
NIRBENAS IP bt , WEBXREHESHREN , H IP bt AJESE K.
MBIZIGEMN IP it EF R , BT TR -
o M SupportAssist Enterprise fIf&i2 % . BSH HifR1E%E TUE LR 94,
o BRAIMZZE. BESH AINEE TUE LM 31,
(D|3: ABRBRIZSE IP I TR BBRAFMESE , BIERMESNEHIZENINE (TF2 1P #EL) .

TEBRERGER

MRLEET ° Unable to gather system information X7 :
BHEIAT I PHNERIRSERE  EFUENBRSR.
IF MZ % SupportAssist Enterprise FTfEBIIR S SAER THITIZIR F .
IR RHMIZEEIE (AFENEE ) 2RIER,
MRBREFEEK (10THEZFF) |, USHABEETSERASISWRENER (D53 7 DFF) , AT SupportAssist
Enterprise 7 E T,

2
AR5 e5
MREBESRERERSFBEERINZE (ETRENEN ) , HERSETTHE Windows BIERST
o WIFAMRMMEREIRE L ERAEEERINR.
o WIFIR&EEZBAITIT Windows Management Instrumentation (WMI) BRZ5.
o MREBFUKARFE , IBEE msdn.microsoft.com AT KEGEIE WM EE "R AR A Ay IHER,
MERBESRERERSFHAERRMEE (ETREMNEN ) , HERESITHRE Linux BIERS .
o WIFFTEMMEREFERE LAESE root. BEAFE sudo AP, MREIRET sudo AFRWAFBHMEE , BHHEN
SupportAssist Enterprise BL& sudo AAF. BERALE SupportAssist Enterprise B sudo 1751842,
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IIEIR % 2 B TEE1T Secure Shell (SSH) IR

WIEREBEA T SSH ZHEWIE ( BRIAREA ) .

ﬁiﬁ% OpenSSL EE#. AXFMER , BERBRIERFIFMIEPRMEI OpenSSL CCS JEAJE/E (CVE-2014-0224) fRIRTT
MR REIR M DRAC HFAERRMIZE (XRIBEN ) |, HRTE DRAC E&RE T Enterprise B Express WAIF, BXMWEHM%E
% Enterprise 5t Express I AIIEAIIE R , 15S1R IDRAC User’s Guide (IDRAC A/ 75 ) DRy EIBVFaIIE &85 , BIHER -
www.dell.com/idracmanuals.

MRBIREEIEPARTIREN SSL MEBRAWHIRE N 266 UHES , M SupportAssist Enterprise TEMIZBIMERSER. ¢

1. TH Azul RZIMATE LRV https://www.azulsystems.com/products/zulu/cryptographic-extension-kit,

2. REMTHM .

3. 4 local policy.jar M US export policy.jar XHEHIMEEIZLE T SupportAssist Enterprise IR 4t £ T iz
& :

o 7E Windows £ : <Drive where SupportAssist Enterprise is installed>:\Program Files\Dell
\SupportAssist\jre\lib\security
o 7T Linux £ : /opt/dell/supportassist/jre/lib/security
4, EF B SupportAssist IR , RIEE R LLIRE,

BREADT R , FHENRAEENKREN L. BERABNETRERERTES.

REBANL s A PR

Xt F3E4T VMware ESX #1 ESXi B8 % ¢
BRERE LEEAT SFCBD # CIMOM,

o EEASFCBD, BHFEALT®S : /etc/init.d/sfcbd-watchdog starte
o EEAWBEM , BERALT®HT  esxcli system wbem set --enable true.

RFEEWER , B TETUTHS.
BERBENREMIAS : /ete/init.d/sfcbd-watchdog statuss
ESE WBEM , BRITUTSR -

1. ETEIRE LA WBEM : esxcli system wbem set --enable false.
2. EERELER WBEM : esxcli system wbem set --enable true.
EHMH SFCBD , IR T®S : /etc/init.d/sfcbd-watchdog stop.

=&

MRIZE R Storage PS RFIEZ :

I fR1ZI% & £ IEFESAT Secure Shell (SSH) #1 SNMP BRS.
BRETIMREDSPRERENEERA P i,

MRIZE R Storage SC RFIFEH
R ZIRE £ IE7EBIT REST RS,

EMIR 27E Enterprise Manager /S SupportAssist. BXTE Enterprise Manager /S SupportAssist FIER |, 1IEZIH
Enterprise Manager Administrator's Guide ( Enterprise Manager ERET#5/ ) , WIHEA © Dell.com/storagemanuals.

MRIFER FIUidFS NAS % |, IBRIZIE L IEESET SSH RS,

P45

R 1ZIZ & £ IE1E5E1T Secure Shell (SSH) 1 SNMP RS,
MREELRETERABG , BEWHREA SupportAssist Enterprise FEAZEB.

Hl7a

WR1ZIZE £ IEFET1T Secure Shell (SSH) AR
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T

EX HITKIT IEH T EAE -

o MARRS LIEAITIT Secure Shell (SSH) BRSS.
o MWRIEEAAE SSH EZEMBEIE. SupportAssist Enterprise £ SSH M IEZERI R 47,
EX SAN HQ IR & FH TR

o BILSFMERIN : HKLM\SOFTWARES\\PerformanceMonitor & Dell SAN Headquarters 1 &R SZ 25 2 HIFMEE.
o MWREREXBERMMNENFU”, logdir BHEFE.
o MWRIREIETETIT WMI T EQLPerfX ARSS.

BRRT B

IR Z2 % SupportAssist Enterprise FTFERIIR S 22 RE S 1A ITIIZIR %
R R MR 443 E4TF.
WRERE LZEEHRE 4x IESHRE , LBERERSER.

EE HARL

BRI B IRFAANR S E AR & F 2| SupportAssist Enterprise, 1BZH &XF A AR S EEANRE T1E LAY 120,
WRITEREDIUNNRARIMNEL L T SupportAssist Enterprise BIR S 25 1510,
WEMNE LSRR THENHOMMIN. BESE WEER TUE L8 17,

HBEBNFEZEERINERZAER

MRIRE TR ° =E BBHNEEEEPRINERRERIRDS |, 1BHR L L SupportAssist Enterprise FTIEMIRSZ =M c:\ BHEER
RT A 2R,

ZESHES

MRREER ° TESHBEIRTS -
BEREI DB RIS EE | EETRNBERSR.
FORNREA LERAER. BERABMNETRENERSEE.
MRPBVARIFE  BEREREAIFER LRI B,

TERERGER

MRLEET ° TERBRRAERIRS .
BHEIREII B IRIAS TR EEURENERSE,
IFZ % SupportAssist Enterprise FT1E RV ARF 25 BE B IE#Z] Internet,
R %R T SupportAssist Enterprise FIIRF 2 2B A RNIEIRS[EZZEHM |, iEWIRTE SupportAssist Enterprise P ECE IR
B, BEHRERERSHEE.
PATMEEEN |, FRERINEESD Dol EHRSE, BSRNTIEENE.,
- WMREERSTEBUIESEXE , HLRITERER T oRRESNRAETEBEMEIESE,
BREROBE , FHEHRABENWENLE, BSRTBMNETREWERAER.
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S5 IE KM

MRKREER ° SHBRIERBUAT

BRI hERINSEE | EETRNERS R,
RIEFTREMRERIE (AP ENRE ) EEER. IREFRRETER , BEMRENEE. BEHR FEREEE ALY
77,

AR5 2%

MREBYRMBERGFAE2IMZE (ETRENEN )  FEHREETHZE Windows RIERA

o WIFFEHMERELESE LETAEEEANE.

o WIE WM RBRBHEIRE LiBIT,

o MREFKATFE , BEERIPTE WM EE" ARG IR |, MAEA https://www.msdn.microsoft.coms
MESFEIREHBERSHFAEEFMNEE (ETRENEN ) , HEREBZITHE Linux BIERS

o WIFTRHUMERERETEREZLAE root. BEAF D sudo AFPIXR, MRERMET sudo AFWAFEMZER |, BHRA
SupportAssist Enterprise ELE& sudo B, 1EEIH BLiE SupportAssist Enterprise (Linux) B9 sudo T31E14X R T1@E £ &9 130,

o WIF SSH RFREEIRE LIBIT.

o WIFRARBAT SSH ZBWIE (FRIAAEA) .

AL

MR E 2 EquallLogic PS 1Zi&RE% :

IR 112 £ 1IETES4T Secure Shell (SSH) 1 SNMP AR5
BREEMREASPRARENEERA P i,

IMRIZE I Compellent SC RFIZHERES -

Rz & £ IEES4T REST BRSS.
BHAR 27 Enterprise Manager /8 SupportAssist. B XfE Enterprise Manager /2 SupportAssist WEER , IBE < Dell
Enterprise Manager Administrator's Guide) , FI4t2A https://www.Dell.com/storagemanuals,

MRIRER FIUdFS NAS IRE |, IBHARZIRE L IETESEIT SSH IRSS.

A

R1Z1R % L IE1E351T Secure Shell (SSH) 1 SNMP BRZS.
MREEFLEREE TERZR , BARTEMIZERDSTREBAEN.

W7

H1R1%18 % £ IF7EE4T Secure Shell (SSH) ARSS.

LS

BX HITKIT ST AR

o MRARL EIETEEIT Secure Shell (SSH) AR

o MAREEAE SSHIEZEMNIRENE. SupportAssist Enterprise 5 i SSH IS EERI R 2.

EX SAN HQ I B FITIRFEAE

o BSEMEIN : HKLM\SOFTWARES\\PerformanceMonitor & Dell SAN Headquarters I8 &R SF 2R FMER.
o MWMRTRIEHBHMMEANFU”, logdir BHEHE,

o MRXFIEIETIT WMI Fl EQLPertX BRSS.

RS HERR 143


https://msdn.microsoft.com
https://www.dell.com/storagemanuals

BRRFBHEETXRW

MRREER ° BRRAEHATRBAS  BRFETIER  RAREFZABRRASHAS

BETE M ZZ 2 SupportAssist Enterprise FTTERIIRSS SR 1HI01ZIRFo
ﬂﬂﬁlﬂzuﬁmﬂiﬁi)\ MR DNS [RB B FMEEMENSE.
7% SupportAssist Enterprise 1R SR EIFILEH.
f7E SupportAssist Enterprise AR BIRENEIRAEEERZR.

MRBZSERRIERST P Huik7E SupportAssist Enterprise 751 T1R%E |, IBWARFTE T ER , BAEURTFHEIRS LTTHEBRE

A

o XF Windows , WMI BRSBfEIR & L3517 , FEAEARLT WMIB1E.
o XF Linux , SSH RSB EIRSE £iBfT , FAR KIEAYF SSH #EE.
RS iDRAC IP #iiit 7F SupportAssist Enterprise #7817 1R%E , I WS-MAN IRBEFEIRE LiBIT.

MROBDARFE , BERAER TR —BRAASHEE

Ltﬁmmmcﬁ@%,gﬁﬁﬁ
BEUFEA OMSABMRRASHASE

J{EMH iDRAC BIRRAFEHAE

LIS
HWEREEAEEEENRMIKS ERE IDRAC MA&ZHE.

XFUES
ERIABAT T SIS R | B DRAC ARSI EBERRASHER.

®

% : racadm clrsel

]

1.
2,

£ IDRAC M #Z#Ia S |, Stk > IR5E% > HETME.
BHRRARE.

TEEF OMSA BRRRSGEMHBE

RIS
BREERAEEENRNIKS ZFE OMSA,

KXFUES
MRRELEERR OMSA |, BELRITUT SRR RAEH AT,

®

(D|E: MRREBITHIR VMware ESX , BEARSHERARERABRETMNS—aTRIREERE OMSA , ARRIT TS

E: AREABER cLl mlﬁ%?&iﬁ?#EIM , BERIREHMDSRTE (Windows) &k (Linux) SET TGS

omconfig system esmlog action=clear

HR,

SR

2,
3.

144

£ OMSA o, AT TR IEZ— , AAEBURTIRSS53EE
MRIZEEEIPRSSE , BRETEPEINE > RSE[EL,
MRGEFSERIIRSE , BETRE > TREHNE.

BERAEETE,

BEERARE.

RS BERR

E: MREBERAGTITRE (CL) BRRABHEE, ua{EFHEﬂ telnet T 3RE SSH %S| iDRAC , FHETT FHd



HIFEN

MRREER RIS

BRAERIZ /O,
MRFERSWNERARDA , AFREETFHEFER. BEREARZARENEFER,
WMRFE , BT SupportAssist Enterprise BT #FER. BERERADIZAEHRHEFER.

BN E#

IR B E# SupportAssist Enterprise. M S5 3 S R KK -

1. PATRISIEEN , FARARINELESR Dell FTP BRZ588. BERNATIEREN,
2. BEEHIBAME  HBREHREKEN.

TiEmEIRE KR

R BR—SHEIREE , &R SupportAssist Enterprise 21&H ° Unable to edit the credentials A7 :

WUFMZ % SupportAssist Enterprise FTFERIIR S22 RE S 1A IDIZIR %
WIEFTRHMIZEEIE (AFPENEE ) 2RIER,

=

AR5 85

. WRERENEIEIT Windows IBERZSMIZREMER !
o WIFFrEEMEIETHEE LLETEEEEANE,

o FIFRERABTETIT Windows Management Instrumentation (WMI) BRZ5.

o MREFKAFE , BEERIPTE WM EE" B ARG EIRER |, MUEA https://www.msdn.microsoft.coms

MREIRIERRBTIT Linux BIERSIZBMEIRE ©

o WIFERHMNEREREAERELASF root. BRAFH sudo AR, MRERMET sudo BFHAFENED |, BHRARA

SupportAssist Enterprise B2 & sudo B, 1B&H B & SupportAssist Enterprise (Linux) B sudo 731014XFE T1E £ #Y 130,

o WIFIR&EEBAITIT Secure Shell (SSH) BRSS.
o WIEFEARBAT SSHEZBRIE (BARER ) .

IR E5IRE B 3888 SupportAssist Enterprise Foi£ R B IR FHE R R FAZIZEI SSL MBERIKIZA 256 NLES :

1. TE Azul RZME L IREAY https://www.azulsystems.com/products/zulu/cryptographic-extension-kite

2. BREGETHRIM.

3. local policy.jar M US _export policy.jar N EHIRENERIZ % T SupportAssist Enterprise BY R 27 LB T I

B

o 7 Windows £ : <&%# SupportAssist Enterprise BULIE8>:\Program Files\Dell\SupportAssist\jre

\lib\security
o T Linux £ : /opt/dell/supportassist/jre/lib/security
4, EFE5) SupportAssist iRS , REEIR ILIRE,

AL

MR HEE EquallLogic PS 12i&FE% -

IR 112 £ 1IETES4T Secure Shell (SSH) 1 SNMP AR5
BRETRIMREDSPRERBNEEA P i,

MRIZEE Compellent SC RBNIFHERED :
R ZIR%E £ IE#ET1T REST BRSS.

B 2 7E Enterprise Manager /8 SupportAssist. B XfE Enterprise Manager F/EH SupportAssist IEE ,

Enterprise Manager Administrator's Guide) , B4t 2A https://www.Dell.com/storagemanuals,

RS BERR
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MRIFER FIUdFS NAS 8% |, BRIZINE L IEESIT SSH RS,

I EA

R1Z1R % L IE1E551T Secure Shell (SSH) 1 SNMP BRZS.
MREEFLERETERARE , BHRKCEIMIRERSHEREARE.

Hl7a

WRZIZE £ IEFEET Secure Shell (SSH) AR

A

EX HITKIT WEHTERPEHERR -

o MARRL LIEFAITIT Secure Shell (SSH) BRSS.
o MRIIZEAEA SSH EEMBRENE. SupportAssist Enterprise £/ SSH HMUEZER RS,
E 3 SAN HQ R & HITIRFESERR -

o BIEARIT : HKLM\SOFTWARES\\PerformanceMonitor 1% Dell SAN Headquarters iR ERIIRFZ B L HIFMEE.
o MMRLEEBBEMMNENFU, logdr BEEE.
o MWRIBFIEIITIT WMI 1 EQLPerfX RS,

ShvfelpE£34]

MREE EAERBERENCEIFRS , BHITUTRE

® i¥: SupportAssist Enterprise AT 2ANZHMIEZERINETERBUEZF RS, REEMNSZERBINZIRISTIFNE
E5 Dell IBXHBRFIEXNFHETN , TRAUIBZIFERH.

WmRIZE RS, MEIHHNFE.

/1R 29 SupportAssist Enterprise #HIREZEBAEN, BESRERASHZARE L,

BRIZEMBARLKZIRELZE T SupportAssist Enterprise FTERIARSSEE £

WITMESEENT |, BFRKTHIERZ] SupportAssist fRF 8. BESRNITIEEN L,

HATRAICIZENE | BRETMIFUBRRGESIRS. BSEINIKRGICZEEE.

KMEBEMTF Cc:\Program Files\Dell\SupportAssist\logs ( £ Windows £ ) B /opt/dell/supportassist/logs

( 7 Linux £ ) B9 application.log , SABIE SupportAssist Enterprise & &R EIZ IR,

R i% &MY OpenManage Essentials S ELEs HTRIREM , BRRKEEBENEREREREK T OpenManage Essentials FT7ERY
588 L.

s BT A2

EI4ESS

IR %% T SupportAssist Enterprise PRSI BRI X AEE R , FIERENAFP EXWIHRIESHETERmEET. HIESH0
N

EEHNZHEMEERERSER
R EFREMER LEZE Dell
E NI e HB 5 AN
ERERILIOE |, 15EEFH/S5) Dell SupportAssist RS

146 BEEHERR



SupportAssist Enterprise Ii 35

SupportAssist Enterprise BMINTE 5 EE{THYARSS : Dell EMC SupportAssist Enterprise #1 Dell EMC SupportAssist Enterprise
DB. 3 SupportAssist Enterprise N AR R IEMIMA , EWRLTIER

S

1. ERE T SupportAssist Enterprise FIIRZ588 L , #8IA SupportAssist Enterprise lRFB R BTIT. B XA SupportAssist Enterprise
RFBIRSHER |, IBESHEMIA SupportAssist Enterprise AR FZHIIAZS (Windows) BEEIA SupportAssist Enterprise RS HIIAZS
(Linux)e

2. MBRBTEBHHARBE , BITFFRH SupportAssist Enterprise N AEF H &M (application.loq) , REEAEEHE
MRS B BIE R AR, AEXGAREEEREAAFAASHE RN ENREZERE S,
@ iE: AT LURIBIR(E R SELL TAIE AT SupportAssist Enterprise M2 HE3 % (application.log) :

+ TE£ Windows %4tk — Cc:\Program Files\Dell\SupportAssist\logs
+ fE Linux £ — /opt/dell/supportassist/logs

3. EIIF SupportAssist Enterprise M AR F2& AI LUZEEZIH Dell FEEH SupportAssist Enterprise lRS588 , BWTIEZEN ., S
FATIERENI,

MBRSBEFEMN , AFPFEAPHET—FRINEE. MBERSERMEN , ZIRS BRI EAD. MBHILER , &
B application.log XHLUEHKFMES. WRAFZXGFSEHRAMNFMAEE , BEXLHORSSE | BRABRAZEF
ERI IIRER AL BY .
MEBEERT , ERE#HEIE , ATEER SupportAssist Enterprise N AR FE ARF 2R LM ID FHITHFKIRB, MBHIME
&L , BB application.log XMFUERFMES. BEGAIEEEEIET SupportAssist Enterprise N 27T 4 1R 7
BB R, TR SupportAssist JRE 28 T£1RAI SupportAssist Enterprise M T2 , 15 #1E, SupportAssist Enterprise N AEF |
REBEFRRE.

fAiA\ SupportAssist Enterprise k35 (Windows) YIRS

EAIA Windows BBAER 4T £ SupportAssist Enterprise BRFZ VIR -

HR
1. fEZR% T SupportAssist Enterprise FIARSS 28 L , SEFHE > $B1T.
LEAY S B REST X IEE .
2. %A services.msc , REETHE.
At B RBRSS Microsoft B LE| A (MMC).
3. FF Dell EMC SupportAssist Enterprise 51 EMC SupportAssist Enterprise DB [R SRS 2R E RN IETEETT.
4. MERRFBEBEUTEITIRS , EEREGBIRS , AREEEBH.

()|3%: tnR S 1k SupportAssist Enterprise RSP —RRMBIELL , ERREHEHFBRS.
©) it BERIAEERRRZSREIET , BEEIREIEE SR8 EMY Dell EMC SupportAssist Enterprise OME 5&Ht 235, Dell
EMC SupportAssist Enterprise SCOM & 23R 5

©) iE: E#IA Remote Collector [RZ2EEIT , B EIRBIEEEFAIIRSZES LAY Dell EMC SupportAssist Enterprise % Dell
EMC SupportAssist Enterprise DB iR 5.

i\ SupportAssist Enterprise B&35 (Linux) BJIRZ

EIA Linux IBER ST L SupportAssist Enterprise JRFZHVIRTS :

S|

1. TEZZ SupportAssist Enterprise FTEM R 4T LT HLmE L.

2. ¥ X service Dell EMC SupportAssist Enterprise status 3% Enter #.
A , 2R Dell EMC SupportAssist Enterprise AR 55 BIIAZS.

3. B2 service Dell EMC SupportAssist Enterprise DB status Fi& Enter .
A, 28R Dell EMC SupportAssist Enterprise DB AR B BIIRAS .
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4. MBRSBFKBIT, M service <service name> start 7% Enter .

()| 3%: tnR S 1k SupportAssist Enterprise RSP — R MBIELL , EREEHREHFBRS.

H Atk S5

MERMEEZHEIZIRE L NITETIRMF , SupportAssist Enterprise $5ERE X8 & L REFHTITUTIRS :

WMI IR ( 53517 Windows BER MR E L )
SSH RS ( 15347 Linux BIERSMIZE L)

WMRARFARLEKRARIBIT , SupportAssist Enterprise HFER—REBEIRABE. UTHMORM T AEXRIERSIKSHNEHRBNRS (1
RFEE) WER.

WMI AR5

FIE WM BRSSIRSMBEILRS (WRFRE ) -

1. BEHEFFE > IEfT. ENSERETXIEE.

2. ®A services.msc, REREH OK (HE ). INEE’R Services Microsoft Management Console (MMC).

3. ERBIIERT , KiF Windows Management Instrumentation R B HVIAS. MR UIRZIEESIT , MRS ERA Running ( IE
1EETT ) -

4, WMRPRSI R EREESITIAT , A8 T Windows Management Instrumentation H &2 EHEz].

SSH AR5

R LAE LA T 85 5 JIE SSH IRSJAREHBENLIRSS (MRFR ) -

service sshd status - E7~ SSH IRFZHVIRE.
service sshd start - B5f SSH R,

=ZE
MRARBIEAGTAFETIRE , REEEIFABRBERENAZA | WARELAARREEINEZE T SupportAssist Enterprise. 155
I SupportAssist Enterprise AP HFR FH AR EENRLE A,
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SupportAssist Enterprise A 5LH

SupportAssist Enterprise AP REBELUTIETFR :

) — B REFE SupportAssist Enterprise SR IEYTEIR & hIZ RIS IS 2241,
%% — ERETE SupportAssist Enterprise FRMNIZE REIRS. BAILEBIREFENR , REEGAAMEIEOAEILAT 5T
M :
o ERIRFAE — WLEABENEEIREAH.
o BTEER — ANLETAGRLRIBHER,
WRFER — ANEMEEEnRREHRERSER.
EREEXMHF — LA —AZENAR—MEEH—ARE , MAEAFTREFHEAEE.
K& — ERERIMPUTHRENSIER.
R — ERZEMANZEE R 2 Remote Collector.,
®RE — A[LEELEE SupportAssist Enterprise S A] FARYEETN, ZAILUEENIREEIR , ARG ST AR EILAA LT TUm -
RIBIGE — WLLEFE SupportAssist Enterprise P ELERIEIRSSEIZE.
HER — AEAREES. WE. SFH4EA. REMEFEXNE L.
BRRAEE — ALEEHFENEENRERRANFAESE.
SMTP IRE — AJLLIEEERASIEAR SMTP BRSBF[MFMER.

O O O O

° BRFFERE — 2 SupportAssist Enterprise o5& E#ER5E AL 88 5] Remote Collector BT E R,
£ SupportAssist Enterprise iR XA LA , IiAOAFESMEIZRRNITRLETSWEEE., TRNB T 6 A TR W,

$R. 22: SupportAssist Enterprise 58X i iE

EiE iz

SupportAssist TR S 28 8 O 4T FF SupportAssist Enterprise F 4K/,

Enterprise El{f

xF IR AX SupportAssist Enterprise XA, SEAR ID. BUERXAEMRA. REEBRAMEIH DS ICEME
£

BFE LB RAFPNAFSE. EaAENE , LEFa8UTHHENTRIIE

MLEEENIT — FTAMEEZENEUE.,
SupportAssist Enterprise llif{ — 37 SupportAssist Enterprise llifl T1MH.
EH — RIFEM SupportAssist Enterprise JE .
O] iF: RYZEAERRFIRANRE R SupportAssist Enterprise Y , FILEEZ L H
SupportAssist Enterprise iz ##EF  F.

BB E A T LT ARXERE.

ERLIFERT |, SupportAssist Enterprise AP RE N Al g B RE BHEE. TRIBM T AT ERIEE.
3R. 23: SupportAssist Enterprise 152X i3 h AU HE1E

118 L]
I IR R 5ER SupportAssist Enterprise SEfift , M T RIAER, RoEAEIR SR TED

SLBNGEM — SEAR SupportAssist Enterprise.
LUSIREER — XM REMEIR. EEEH EF SupportAssist Enterprise Bl , AT R AR EA 48
(=8

R LEM — T 85T SupportAssist Enterprise FIEZE M,

BUAE# =R RER ERAT
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#R. 23: SupportAssist Enterprise 172X i3 HItElE ( 4 )

g A

SupportAssist Enterprise
TREE
KRR
ETHERT , 2 ERIAEE
MRBAETAEHR , BEE2E2 A SupportAssist Enterprise N B I2F. SRHXAFFRXEHNER
B
TEE#T SupportAssist Enterprise B2 b & A 4EIR.
B o] B E &R TR T 3R
MENVE#H — U SupportAssist Enterprise N MR EE#H.
B R — BEE . BB T —TEHMAN , T2B I~ A B EH EiE,
LURIREER — XM A0 BEH M. EEHEF SupportAssist Enterprise 81 , T2 ER“EHH
FHTHER,
(D i%: (N2 6E A EE SRR AR E T SupportAssist Enterprise Y , TR ER“H 0 HEH#

¢E°

HIFRK = SupportAssist Enterprise B T#4FERT , RERIEE. AXEFRANESEEN  1BSH T#
#HPR.

BxS8EER

SupportAssist Enterprise JEff [ S TUE £ #Y 150
EFEOUE JUE LM 152

Z2{5) T1TE DUE Ry 152

‘g TUE TUE LR 154

WiE TUE L/ 175

U SET1E DiE LAY 168

M4 TUE £ RY 178

SupportAssist Enterprise izl T1HE LAY 179

FH .

SupportAssist Enterprise ;Efiftm S
BRIE

EL Tl

“RETUH

WEEE

Bk ER
EEERAELE NG

W EETUE

e

RE

P48 e

SupportAssist Enterprise iz

SupportAssist Enterprise ;X6 5

SupportAssist Enterprise X6 S 1] 5| S5E K 1% B MJEM SupportAssist Enterprise. SupportAssist Enterprise jE &S Dl &
ETHFREUT SIS PRUL,

BExe8EHEH

WG A TUmE £ RS 151
RIBIZE TUE LK 151

150 SupportAssist Enterprise I 5LH



JEff TUE £ /Y 151
LAY 152

HXES
JEAR SupportAssist Enterprise TUHE £/ 27

XX {E A

YRGBT E A RS 55E A SupportAssist Enterprise. B85 T—H LIS 5 SupportAssist Enterprise SEff.

RIBiZE

RERETEATERERERSHRE.

®| E: (VESEA RGBS KBRS EEE Internet 5 , TRERRERERE.

THRE#EXERERENE T ERHNETTZRNES.
*.24: RERE

FH 1588

ERRERE RIS ERERSHRE.
IR AR 55 28 1k 0 2 #iR RIRARSS 2R ht R AR,
RERSFROAS RERSFHROS,

RIEERIIE MRAERFI/ERGIE , BEFLETN,
BAF#& ERFNERSBARBHAL A,

=i EEFERSF|AAFBHED.

AR

FEM TUE S IR IR R BX 3R 45 BT SupportAssist Enterprises

FEMUE + EREF R T R P AR,

#+*. 25: ;i

TR ]

DEER

DERHR NEEIR.

SR/ 3 X NENNE.

EFEHRRARR

BF FEBRRANEF.

K FERRANHEK.

BiESHE FERRANBIESH.
EHHESH FERRANEABIESH.

B3 F HB 44 st ik FTEBRRAMSE T M4, SupportAssist Enterprise B8-F-Hf

B AT ASE B e F Hb A b bt
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WENEAFERIZE. BRI ITF SupportAssist Enterprise 1§ T1H .

ERIH

TR T ¥ SupportAssist Enterprise & ETUHE + R FER.

5%.26: BEFH

FER %88

BAF& % SupportAssist Enterprise FTEMAF & .

=B 5 SupportAssist Enterprise FTERI R,

B2F Btk I A] Z 5 SupportAssist Enterprise o
HXES

3% SupportAssist Enterprise T1E L8 30

eV DAL

I TUE TR ETE SupportAssist Enterprise IR EFENZIFRA. X T EAE ProSupport lR%ZEE. ProSupport Plus lRSB &
. TE@EE T O ProSupport Flex IR A B S E E4%3E $ /08 ProSupport One IRFZARIMNIZE , BEITUE S RBHIRS , MAE
EBREICES L. BRANERT , ETHIERFIRESEMEEBIRNZEMN IP utHToH. Ainds /R0 ERRFIE B BRI
18] % R & fE—X M Dell 1R EHIE BRI EL
REITUEINERAY AT AETM T -
BRKIE — RETNWEENSERRFHTER. TRRNETMNT
RBinE
B5/1P Mtk
815
FRER
o A&
BERE — BAERXRT.
EHET — AR BTN EREE R SupportAssist Enterprise B IFES, ATAEINAT :
o fHEMEHE 24 P — BEREARAZEFBI MISZERGIMEXEDNSE 24 /M, 24 /NIZE , BRAZEM I2EHRES
T ERGIEXIERN,
o MREFEM — BEREARZFHIIURE SHIFRFIBEXRIERN,
®|5I: RYFZZABERT ERESXHRGFBEXNFNIN , MEFNETFER.
o BREXA — BERBEARZFIHIXAZIHFRM.

®| i¥: R H SupportAssist Enterprise FFEHIX 15 R4 seF A RHIEMFIRHITEE.

RIFF — RIFTRHIZIRAE,
SREVZERHI — 2 SupportAssist Enterprise IEEHINRBEESETMREHXNREN , SER—THES.

TR T B SupportAssist Enterprise S Dell iIRBHZIFRHES , MEFTTE PR,
5+, 27: EHITIAE

O O O O

e A8

BiEAE FRERZHRGIUNTROIEERIE,
(D) 3%: Z B M Y& SupportAssist Enterprise B E1 82896 SR

B HR/1P it ZR. ENEY P it , EARATERNSERENER. BREBIRERN—DEE , B ladl
R & DU,

515 NEFH R D EEFIRRE.
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+®.27: ROITUE (48)

& A
RS XEFRPIIPRT. PRGNS TER -

E4#2% — SupportAssist Enterprise 223 K351,

B — BEARZFHI ICHEAERMNZHRG.

EEHT — BAZFH I EEREZIFRA.

EFEH — BAZFS IEREZTFHERERNZHRHNAE,

EEHAR — ZBERHZIEXA , WEEHFE.

28 — BAIEIEREENIER , SSZHRAMXENDHE 24 /N,
BiERXA — BEIEREARZFHIIRAZIFEN,

EXid — EXMAZIFRG,

F5&R — SupportAssist Enterprise N ZIO)# |, B R AIRE RIS T HREREHRIEOA |, HRol
B,

T A — TEM Dell 1R BT RAURTS.

F %N — SupportAssist Enterprise o318 E X 15 R FIAVIR S

5 S RAIMER , B -
S BRI RS
BEHS
BEIBIERSE

ZRID(MREEB)
ERGA (WRE)

RIZIRS
BRRTT BRI AR
iR ERIREHIZEE,
FEAH XEBRGINFE B BME,
iR RROBEZFRAINTTE. RIFTEER

SupportAssist — Z35 2l FH SupportAssist Enterprise B 51632 .
Bif — XERABIRFRREALZEIICE.

BEFERM — RISRAIBI B MR A IFER 0.

PR — ZHRHBSIRBERABARZIFI]CIZ,

BHE — ZERMBETEE0IE.

TechDirect — X #FZE 3@ Dell TechDirect BlI3.

Hitt — X HRFBEITAEMAXBEREAZZFI .

RSBEL RIPIRER Dell RFERER. RFARITEETR :

F&N — SupportAssist Enterprise T3 ERSZ A F.

THHRSITE — BRENRIITELR.

ZhRBER — ZIREFRZ Dell RS ERRKRP.

SHNERS AR — RENRSERE .

BATH — ZRET Dl EABEHRS BRI

ProSupport — %% % 3 Dell ProSupport IRZ & BRIF.

ProSupport Plus — %1% &5 Dell ProSupport Plus BRFE & B1RIF.

H@EIED B9 ProSupport Flex — 1Z1% % 2 H M8 /08 ProSupport Flex BRS & BR .
E@EUED Y ProSupport One X E M &E D UMY ProSupport Flex — 1Z1% % 2 H @348 /O
ProSupport One BRZ4& [E 3R H @ £44E & 0\#Y ProSupport Flex BRS & BRI

RS — PE— W F BEFIRIRF |, £ Dell BEBZEIRIRB BT Del R E

E: RERERBFNXFRON , ZREFNIFIRFISEFERFITVANTRS , FEENNTHEGDE, BERANEREE
Bl
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& (#5120 Dell OpenManage Essentials 2 Microsoft System Center Operations Manager ) B ¥R &1 1T SR BEMFR M.
SupportAssist Enterprise 2 {EFFPSSEIMNYT R
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YRig BHEAREERENFAES.
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BiEAE BTHRECREBMIEEE.

B EREEERIRENBIN , FIREEEEMNRSEBNENBR IP

ok,

el ERCESEAL,

SERIRE TIERCER AR E 23K,

7% BC 23N FA T2 PRI AR AR

RE EBCERAVIRTS.

EEEMIASTRER ¢
B — SupportAssist Enterprise BETS R ThiE S E AL 28,
BRFFiEE — SupportAssist Enterprise To&EEZSIE B S8,
MEEAY — EEHTIRENAHRZREM.
EHES — EEHTIRENEERRFEEM.
FmEYS — FEHTFHENNEEZREM.
EEEKR — iB1T SupportAssist Enterprise B IRSS S8 T £ IE#E
R SRS AR B TE RV AR S5 88,
EEEH — SRBREEFSEESFTRL.
EERE — FTHERZRERE.
1IETE3IE — SupportAssist Enterprise 1E1E 0 iF & AL 28 2 &%
BIREBIEE M ATIRES.
EEEAE — SupportAssist Enterprise IEfEBC & SE AL 22 R 1R
B,
B1BR%S — SupportAssist Enterprise &3 BB EE |, EACEE
RS EEH.
E & — SupportAssist Enterprise IEE S F B EREE
e
ETEiEHE — SupportAssist Enterprise 1E 7 2215 JE 3 5 E B
2.
PEREENH — SRR ENXM4IEAERNAE ERREMNR
%, T2ERERFEMNIRESBMNEEX 4 ENAEIR
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HXES

IRIE OpenManage Essentials i&E 25 TAHE L/ 64

IRIE Microsoft System Center Operations Manager &t 28 T1H LAY 66

SEERkEMLER TUE L 68
EEBNERFATHFEMEYIRE W LAY 68

[EZEEEs TUE LAY 68
JREEIERCEE TUME LAY 69
iR S AC 28 TUE LAY 69
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EAREEREEOTMIERS. TRRHT REEREE0THR T RAANEREL.
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3. 48: i§ B EHL2E (OpenManage Essentials)

FER iz
B AEER ATEREERBEWSHEMER., TTANEMEERAT .
OpenManage Essentials — ZL#¥LLIZE OpenManage
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System Center Operations Manager — #%F LR E
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ATHRBERSZM IR EHTEREMME, o] HiEm
T

812 i
BXx
£2/3
BRE
B8R
*E*&%
®E Microsoft System Center Operations Manager J&F 28 T1H L/ 66

& o RS Bl 1%

BEFMEERERERFNHFAES AR RBRFNTIHERE. SEEEESIIH LEFERRF , NEETRILE

.

. 650: SECRRPLRE 1%
FH A
B KAVSPET -8 Eal: DAE 1
IP it BEERFATREAMNRS RN P U REN A
RE BECERAVIRE.
A IGES BEUMRSEERZH BN REETHIREM.
tRES —RMWIREHITHRIRBME B BRI E.
e[l BFECIRAYSEE,
Os # BEERFTREAMNRS R LETHRERSA
AEHIRE BB EERRIR IR E S E
LFiRE ERAMEEFANEHREMREN LS. ATRARERLE

AIREM | RETRESFRANBEFA.

hRZs BN AR FRRA.

BXES

EFEEREMDLER TUE LA 68

Remote Collector

Remote Collector 2 SupportAssist Enterprise BI3ZF25L4] |,
Remote Collectors J1H & &R R IXTHIE 2.
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FE L
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5%. 51: Remote Collector ( 4% )
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RIBRSZEEM EN B IP bl

AEHIRE

B Remote Collector 83X EXHYIR & 4%,

Remote Collector N A2 FHIARA

Remote Collector BJIRZS.
Remote Collector BJIRZSAIRER :

B3 — SupportAssist Enterprise Fi 225 2 AR S SR 4EDSIE
#2312 E Remote Collector FIRRE 3.

BRFFiZE#E — SupportAssist Enterprise FT 25 EHARSZ BB TT5%
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EEIELR M — E#ER SupportAssist PR EEE |, MR IERK
¥, H=ER.

SEMSRI — 2 Remote Collector Fo3&E$#ER] SupportAssist
Enterprise i , 9= &R,
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EETEE#] — Remote Collector ZEREFEIEEEFHZTER
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1IETEEIE — SupportAssist Enterprise IEfE W IFTi2ARS 282
B EIRE Remote Collector BIRTIRS:AE.

IETEELE — SupportAssist Enterprise IE7EBCE Remote
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ETEEM — BB E | 3BT SupportAssist Enterprise AR
%22 IF 5 Remote Collector 5B1E.

EER$E — [F1E% %% Remote Collector N B EF
REBIRERF — Remote Collector TEERF A S RIFE
2 MIE1T SupportAssist Enterprise BIAR S5 28 £ FohiflER.
E#HIkM — Remote Collector o3& 8 H I i2R B 25,

| REERW — T ERI5TR Remote Collector B % 2%,

ERE %M — SupportAssist Enterprise To3E5E R X Remote
Collector REMELE.

ISHIF 5 — SupportAssist Enterprise Toi& M IF 2RSS 222
B EIRE Remote Collector BIRIIRS:4E.

22 EE — 2B Remote Collector BYARSS2S L AT A AVAE S
IXEhEEZEE T2 500 MB.

EECE — TIEEE SupportAssist IRFERAT , MMRE
TiEE , HRETR

HXES

1%1& Remote Collector TIH _E#Y 72

BE 5 Remote Collector XEXHVIRFRIUNEE TIE LK 74
& & Remote Collector Bl & # TIHE LAY 74

EE S Remote Collector XELHIIRE TUE L/ 75
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i 1% B Remote Collector & [ AJIZ& Remote Collector. TFiEft T HXEIRE Remote Collector E [+ ERMWETIMEMWE
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BERS Remote Collector FTiIRBETERIARSS 88 LITITHRIER L.
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SMTP i2i8 — ATERESRASEMAR SMTP iR
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ERBTENTHALZESENER (MRE ) XN, EFNT
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I,
BAF#& EEFB T RS | FENAFA.
=i G R BT B BRSS 2R PR B HY RS
R ssL BRI ETAE A R 2B E AR BT 1
BXES

BLE SMTP IRZ528 X E TUE LAY 97
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THRIETHERAB. BIEEMATAMRRA R,
5%. 60: FBiRICHEME

HiRKE BHIRER AHEMRR A R
30001 £ device_name £ %% Dell OpenManage Server BRI T E P —IURE

_ - XD L o e b
30002 Administrator (OMSA) Y302 h K4 B /MEIR. . ERETNECHEZSE AEERSHREED
3000_3 MES IR PIEFLR/FAR OMSA,
3000_4 - FHREEIYK OMSA BRAR, EFRERINA OMSA
30005 BIMRA |, 1EZE 15 (SupportAssist Enterprise Version 1.1

Support Matrixy , FI4EA https://www.Dell.com/
ServiceabilityTools,

MREBPBARIFE |, BEREAIEFEILREAL .

30006 Z2% Dell OpenManage Server Administrator (OMSA) FT |1, iR & 25 2% Internet.,

- == N 3. NS — .. N[ S .. - Sk o
3000_9 HHRTEGTETH, 2. PUTEENE , BRRFEBIAX AR,
3000_11 3. EIRBIEPREZEE  AREREMAETES

IESFIRPEERR/FHR OMSA,
MREBPARIFE | BERREARIFAR LRI BY .

3000_7 Device_name tZHIRIER AT IFZ % Dell BT I E b —IRE -
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MES IR PIRFERE/F R OMSA,
FHhREEINH OMSA IRA, EMHEEINE OMSA
BIMRA |, 15& 15 (SupportAssist Enterprise Version 1.1
Support Matrixy , WHER https://www.Dell.com/
ServiceabilityTools,

MROBDBARIFE |, BEREASISE ILREA B,

3000_8 £ device_name L% %% Dell OpenManage Server Z1H18 & SupportAssist Enterprise Z2%% :
s A \d» jm } ~ /izm ﬂ\Elo
Administrator (OMSA) B3I 2 h A £ B IMEIR 1 TR

2. ERBFT , 2THEER.

3. TEFHMINEEE O , %1% Dell SupportAssist , 3+
BHEYH.

4, 7EWE{EF Dell SupportAssist Enterprise 22312
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3000_12 Administrator (OMSA) M ET REENEIR. . IR TITEGEERZEE ) RETEIB SR E & )
3000_13 MES R P IR ERE/FHR OMSA,
3000_14 - FOIREZEINE OMSA IRA, EFREZEINE OMSA

BIRRA |, 1525 SupportAssist Enterprise Version 1.1
Support Matrixy , WHER https://www.Dell.com/
ServiceabilityTools,

MREBMARIFE  BEREREAIFARILARERAE B,
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3000_19 2% Dell OpenManage Server Administrator (OMSA) i | BRI & LIETEEIT WMI RS, BEXEZER , BEH
EMREIPRSBE device_name £ RTESIT. H AR>S TUE LR 148,
300020 £ device_name E&% Dell EQperll\/lagiage ig;ver BRI T E P —IURE .
300021 Administrator (OMSA) FIi 2 b K4 ZHMEIR. ERENEEEZEE RASELSMAGED
3000_24 MES R PRERE/FHR OMSA,
3000_25 FHRREIWNH OMSA JRA, EFHERINA OMSA
3000_26 IR , 'BE 5 SupportAssist Enterprise Version 1.1
5000_27 Support Matrixy , FI4E https://www.Dell.com/
3000_28 Serviceability Tools.
3000_30
3000_31 MROBMDAEE  BHEREAZIFER ILAKERAE .
3000_32
3000_33
3000_34
3000_35
3000_36
3000_37
3000_38
3000_39
3000_40
3000_41
3000_42
3000_43
3000_44
3000_45
3000_46
3000_49
3000_51
3000_54
3000_55
3000_57
3000_58
3000_59
300052 7 device_name £ %% Dell OpenManage Server RGO 22 AFHTFHRS , HERGLEBERA SSH,
300053 Administrator (OMSA) fit 2 R4 ZHME R, REHAT T ERN—IURE

HREINHPRFZEE  ARERSMAEED
MES TR PIEFLR/FAR OMSA,

FRERIH OMSA WA, ZEWEZIUA OMSA
BIRRA , 'BE 5 {SupportAssist Enterprise Version 1.1
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IR HRHER AT HERIARIR T 3R
Support Matrixy , WHER https://www.Dell.com/
Serviceability Tools.
MROBMPAEFE , BHEREARZ IR IAREAL B,
3000_60 & device_name £ %% Dell OpenManage Server Wi & 2R/ aklisaE.
Administrator (OMSA) B3I 2t & &£ B /MEIR, MBS SRR EEEE AR,
HRBNEHPERZEE  ARTEREEAER S |
MES TR PIEFLR/FAR OMSA,
FHREZINH OMSA A, EHEEREIUA OMSA
IR , 'BE 5 {SupportAssist Enterprise Version 1.1
Support Matrixy , FIHEI https://www.Dell.com/
ServiceabilityTools.
MROBMAGFE |, BRREARZ AR ILREEL B,
3000_62 &% OMSA A FrIAYE 2528, EZRIBEFRIERELZET OMSA, MRERELE
OMSA , BEFREAEREMRER$ , MESIIE
pIERER/AR OMSA, MROBNAEE , BHER
BRI TLAFRERES B,
4000_500 WIRBER T BAIRENHERFNEEERE. AR R T ITIRR B4R 8 AL SupportAssist
SupportAssist Enterprise BB MG HEE T4FKEN. £ | Enterprise WERERE.
L EAIE] , SupportAssist Enterprise T EREZIR &
M ER,
5000_1 FTERBIREN SNMP IRE |, BAREENER. BB RS > BiE SNMP AL E SNMP 12
B , FHBLE SNMP I8 8. BXFEE SNMP 8 &
BYER |, 1BTAID) B A Web REELE IDRAC FYER
Hir TUE £/ 125,
5000_2 TEBBIREM SNMP IRE |, RNERE/RIZZIAD | #R DRAC &% 7 Enterprise 5 Express W AJiE , A&
5128 (DRAC) REEFTHEIIF AIILE, 2B ESBEE SNMP ETEE SNMP K&,
5000_3 TOEBBIRER SNMP IRE |, RASEKB/RLERD | AAFHEBIREN SNMP 1RE. BXFHEE SNMP
2528 (iDRAC) FTEA BN FRIFIEH S A. REBMIREE , BER B A Web REACE IDRAC #Y
i B r UmE L/ 125,
5000_4 TOEEBIREH SNMP IRE , ENMANERTAE | BREBESKE/RZRERHOEFIZE (DRAC) PREE
iR, BERHBBELINR , AR BT &MRER EE
% > BLB SNMP %I E SNMP 1R,
5000_5 TEBEIR SN SNMP iRE |, RARTIEZRERB/R | BERULMELET SupportAssist Enterprise B R 4317518
mFRTHI0)EHIEE (IDRAC) KK, DRAC , AEEXBHREMEER LNESRE
SNMP EIELE SNMP 1ZE.
5000_6 TOEBLEIREN SNMP IRE |, BB ANERETR. BERERER  ARSXBERSEMEER LWESE
& SNMP LA E SNMP 1RE., MREBNPAEE
BRERENRSAEERLIREAEE,
5000_7 TOEERBERERN SNMP IRE |, RAKERSIMER. BRFHEBEREHN SNMP IRE. BEXFHEE SNMP
5000.8 REMIRE , B2 B ER Web RHEECE IDRAC #Y
- ik B r UmE L/ 125,
5000_9 TEBEIREMN SNMP IRE |, RNZAFKFERR | DAFHEEBIREN SNMP 128. BXFHEE SNMP
% LR E. REMWIRAA  BER FoIlERSHZRFIBERER
(Windows) TUE £ #Y 123 X F o BERSF[MWERB R
(Linux) DI £ 89 124,
5000_10 TERBIREN SNMP BB |, RAREHEZRT WMRBITHIASZAHREE SNMP 1RE8 |, IBWRERET
SupportAssist Enterprise BRI EN R /IP Hbht. SupportAssist Enterprise FIRFTHY IP it fE NS5
Ao
5000_11 TOEBEIREW SNMP IRE |, ANEZEREERZER | EZRELFHEE SNMP RS, RAREHBRIREE

SNMP AR5

SEK EES > BB SNMP EIALE SNMP 1RE.
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A&,

HIRRE BIRBR I REROfRR T R
5000_12 TR BEIR &R SNMP IZE , EA SupportAssist X SupportAssist Enterprise TIFHNIRERAWNER |, B
Enterprise X FZiR& LiTITHRIER S, 25 SupportAssist Enterprise Version 1.1 Support
Matrix) , BI3ER https://www.Dell.com/
Serviceability Tools,
5000_13 AR BEIREN SNMP 28 , BN SNMP RSB KRE 2% E EFE SNMP RS |, ARSI BEIES >
. ECiE SNMP IR E SNMP 1Z&.
5000_14 TERBEIRERN SNMP IRE |, BA WMIBRSHER. |EZRBLFHED WM RS , Ae=lE T REH5
B LIS > BB SNMP TR E SNMP 1RB.
5000_15 SupportAssist Enterprise EAZIELE SNMP IZE |, BA | ZRULIOE |, WIFRSIZEFHER SNMP 30 (162)
FIIUE SNMP R E 89 B szt 5 1 SATFATHIRAS.
600001 HTHAREIR , SupportAssist Enterprise To3EM ERREAA , BRERBEALZIEERILURENEEED .
6000_11 device_name FEMRRSTEH A,
6000_12
6000_13
6000_14
6000_24
6000_02 HBFIREARTIAE , SupportAssist Enterprise FTo;EM BRI E AT LLMSBTT SupportAssist Enterprise VAR5 88
device_name FBEMRSGEH AR, BE, REEIRIRE,
6000_03 HRTIREMNENBIEEN Y IP sk , SupportAssist | S1R LR E 2R , BIRTE DNS RSB B HFMIEEHN
Enterprise Fo3EM device_name #BEMRRGEHHEE. | ENEIN, AREHERE.
6000_4 I TASREIR , SupportAssist Enterprise To3EM B ANOT , ERRBEARZEER IR,
60005 device_name FBEMRRSTEMH B E.
60006 AT ENEERNIRE AW , SupportAssist Enterprise & | R IR &E L E1EE1T WMI RS , R E I IZIRE.
6000_8 SEM device_name HIEMRSIEH HE.
6000_9
6000_7 2 ?11955'9 E?E7FIEEE EE?&“’EFE%:}FE . iUpDOFtAiSiSt WREAERNSEAFBNZEER
6000_15 Enterprise To3EM device_name iR ZAEHHE. SupportAssist Enterprise.
6000_19 WRAFKFAEEERHIZENRIE,
6000_21
6000_23
6000_10 BTRENERZEMENE , SupportAssist WRAFKFABEZENEEZMNERRNE , RAEE
Enterprise FTo3:M device_name HiBEMRASGEMHAE. | HIERE.
6000_16 BT RA4EIR , SupportAssist Enterprise To3EM ERREOR , BRRBEAZIFERILRENEE Y.
device_name FBEMRRSTEMH B E.
6000_17 BTFIRE AR VE , SupportAssist Enterprise 0% | A&,
M device_name FEMRRGEHBE.
600018 BT EERNRE KXW , SupportAssist Enterprise & | BRI & LIEFEIETT SSH BRSS , AR E LR /E.
600020 SEM device_name FIEMRASEHHE.
6000_22
SA-0001 B TFIRFBIEEE 300 , SupportAssist Enterprise 700 | BRIZEITEUE T 300 , REEIIRE.
EANEE.
SA-0002 BT .csv XHNZE , SupportAssist Enterprise T3S A | AR .csv 3XH3EZE |, AEEIXILERE,
R,
SA-0003 BT csv S HIR , SupportAssist Enterprise T35S | 1R .csv 3FRBTIR , REE I MIRE,
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ToSERAN device_name.

HIRKB HRER AT HERIARIR T 3R
SA-0004 BT csv XHEEEREMETAIA , SupportAssist iR csv MHEEENEANR , AEEIIRE,
Enterprise o325 AR &
SA-0006 BT .csv XT3 , SupportAssist Enterprise To;ES A | R cov XHEA , AR ERIIRE,
R,
SA-0007 HATSANNHETEEBRIIFR , SupportAssist TR R ETIEE351T SupportAssist Enterprise B S AR
Enterprise TS A% HaEB/MMIRRE,
SA-0008 RESAREESEE. TEA.
SA-0009 BT cov XHFFTEEREMWERE , SupportAssist R cov XM P BERENERE , RAEERILRE.
Enterprise TS A—THZ MRS,
SA-0011 BT .csv XHEFTE |, SupportAssist Enterprise 7525 | MIBRAITEIRAS L B IREHY .cov 3 : C: \Users\<User
NS Name>\AppData\Local\temp , ARAEEIX IR,
SA-0012 ATFRANENBRR P FIG RSB ARIER , FRAERNENZS P it IS EEMEIHRINZE.
SupportAssist Enterprise o3& R INRE .
SA-0005 BTS2 EESNRE KM , SupportAssist Enterprise & | #{R3iS1T SupportAssist Enterprise B3R £ F1 &S 157 00
SEIN device_name. IS EHEZEEING , AEERRMZE.
SA-0010 BTEHMANENBR IP it FIE# , SupportAssist FRAEBNENZS P it BiERMEE.
Enterprise Jo3&% M0 device_name.
SA-0015 BT RINEENRERIEIR |, SupportAssist FIELATRE , AREXFMEE
. iy .
Enterprise 23/ device_name- 4% SupportAssist Enterprise 2151185, AX%H
ISR ESHIIEK , IS (SupportAssist Enterprise
Version 1.1 Support Matrix.} , WL https://
www.Dell.com/Serviceability Tools,
wRAFPIKF EEEES/BAR.
SA-0020 T 230 device_name , SupportAssist Enterprise & | & M.
ERMZIRE.
SA-0025 BT ARA4EIR , SupportAssist Enterprise o3& 57 A1 I 1F SupportAssist Enterprise E A X F1ZI8E. AXX
device_name. BFRRBESMWIIEK , BSRESupportAssist Enterprise
Version 1.1 Support Matrix) , WA https://
www.Dell.com/ServiceabilityTools. #1RAIFRARFE ,
BRI AR FFER I ARERES BY .
SA-0030 BTARAFPERZERIER , SupportAssist Enterprise £ | WIFIREER , WRAFKFEABEER /root IR , A
SEANIN device_name. BEEHRMNEE. WROBMATE , BRREHNMLE
EERRBE.
SA-0035 BTRIEHECEAMWRI , SupportAssist Enterprise It | MIABRZEB , AREHFINEE.
SEAIN device_name.
SA-0040 BT name EBRSZ—IRE&M®EA , SupportAssist AT OEMEIREITRINZE,
Enterprise o3& N device_name.
SA-0045 IR EMIMASEUE EEHRIT . TERA.
SA-0050 BT RAIR , SupportAssist Enterprise o3& A1 I01IF SupportAssist Enterprise 2 A X F1ZiI8%E. BXX
device_name. BREHESMIIR , IBSIHSupportAssist Enterprise
Version 1.1 Support Matrix) , FIEA https://
www.Dell.com/Serviceability Tools,
SA-0055 BTIRETZZIF , SupportAssist Enterprise TR | BXZHMIREESMTIEK , 1ESHSupportAssist
device_name, Enterprise Version 1.1 Support Matrix) , IR https://
www.Dell.com/Serviceability Tools.
SA-0060 B TAEX IR , SupportAssist Enterprise | FE3Z1T SupportAssist Enterprise B3 4t £ EFTE5N Dell

SupportAssist BRS , AR EILRMIRE.
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SupportAssist Enterprise To3& R INZIRF .

HIRKB HRER AT HERIARIR 5 3R
SA-0065 BETRANESREZEERAFERE | SupportAssist WMARBBRAFPIRNER  RAEEXRMZE.
Enterprise Jo3&% M0 device_name.
SA-0070 T IFHE IR E 2% Dell OpenManage Server TEH,
Administrator (OMSA),
SA-0075 SupportAssist Enterprise 2 MZEN R % £ R Z %% Dell TEH.
OpenManage Server Administrator (OMSA), FEEZ %
OMSA FHERIEE R EWEHSHERER,
SA-0080 SupportAssist Enterprise 2@ Z] Dell OpenManage N3KEHE SupportAssist Enterprise TIEE , A ME
Server Administrator (OMSA) IRBEMIZE £ RTBIT. | Bh OMSA R,
SA-0085 SupportAssist Enterprise 2 MEIR & £Z% T Dell NFRB BRI SupportAssist Enterprise ZHAE , Dell 1T
OpenManage Server Administrator (OMSA) ARZS x.x. OMSA ARARRA x.xo
SA-0090 SupportAssist Enterprise SA0MEIR & 2% T Dell BT E OMSA lRAR xx FFEEZRERE L.
OpenManage Server Administrator (OMSA) AR A x.x.
SA-0095 SupportAssist Enterprise o2 MIFIR % F 22289 OMSA | BEFRILERE |, BEEH T AW OMSA Mt TUHE L8
hR 2 140,
SA-0100 W& L 2R REINM Dell OpenManage Server TER.
Administrator (OMSA) iR A,
SA-0105 SupportAssist Enterprise i8 % integrated Dell Remote | Ti&E .
Access Controller (iDRAC) St %, Rt , THE
LR F Dell OpenManage Server Administrator
(OMSA),
SA-0110 BT REBMENFIE , SupportAssist Enterprise o5& | R iDRAC BB I Enterprise 3 Express ¥ AJIE ,
SN device_name. RIEEIIRE,
SA-0115 HBTRERATZZIF , SupportAssist Enterprise o5& | TEA.
AN device_name.
SA-0120 BT FrEIRSBTE device_name E#{ZEER |, SupportAssist | BRI E L EIETITAIERS , RAREXFIMZIZE.
Enterprise Fo;E RN INZIE % . BXFERSWER , BSN HAaRsS Tum L/ 148,
SA-0125 BT REFE XA BRAIWEIMEL , SupportAssist BEREXRAMZEE. BXESHELNERER  BS
Enterprise o3& BN device_name. 5 JooE Nk & TUE £ /Y 135,
SA-0130 BTIR&EM SSL MBRAHIZERN 256 URES , BXHEMELR  BESH TEAMNEE UE LW
SupportAssist Enterprise o3& I device_name. 135,
SA-0135 BT EMNIZRIERTIER |, SupportAssist WREEET ERMRERE  REBH—X.
Enterprise o3& 1 device_name.
SA-0140 B T&E$Z device_name REXTh , SupportAssist HATUAT 84 -
i ER 1z ° Ny L m =
Enterprise TRRMEILE BRERE LTRFERD. SXFBERONES
BZH (SupportAssist Enterprise Version 1.1 User's
Guide) , LA https://www.Dell.com/
ServiceabilityTools,
ERRESEET ERMIEEER, Wi
SupportAssist Enterprise 2B X FZR%E. BXXE
MIREESMFIR , 1IBESHSupportAssist Enterprise
Version 1.1 Support Matrix) , FIHEA https://
www.Dell.com/Serviceability Tools.
SA-0145 T KRB device_name E4E , SupportAssist MAREER , AR —R.
Enterprise Fo3E R INIZIZ o
SA-0150 BT REHRICRIEBREM device_name T | 1. BMANSRER,

2. BRIXEEREER.
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HIRKB HRER AT HERIARIR 5 3R
SA-0155 HT device_name & Dell Peer Storage 3 EqualLogic X | 2/ Dell Peer Storage or EqualLogic 48 IP bk & iz 7N
53 |P M3t , SupportAssist Enterprise To3ERMZIRE. | 1RE.
SA-0160 AR 1Ptttk 2 Dell Peer Storage/Equallogic 52 | IETRFREBELFAA IP b Rm NS &,
1Pttt
SA-1005 AT EIREETNRE AW , SupportAssist Enterprise Tt | #4R3E1T SupportAssist Enterprise B R IR & 19 E#E
SEYREE device_name HIEHE, RIS |, R EIZIRE.
SA-1010 BT ESMEIR |, SupportAssist Enterprise Toi&2R 48 WIFLA TR , ARERREREER
i hAE
device_name B3R BRIGE L EESTHBRS. BXHABRSNE
2, BESHBRALEER.
WREANZEEAEESEEDRBINER.
SA-1015 BATAFPEREBER , SupportAssist Enterprise & | IEAFEMEG , WRAFIKF ABEEES /root 1Y
SEYREE device_name HIEHE, R, AEEX. WROBNDAFE , BEHRREHNEE
BRLREBEE.
SA-1025 ATFHANEREMEHAR—REMFEA , SupportAssist | MAFAEMBEF , AEERHFERSEIR.
Enterprise Toi£4m5E device_name B E1E.
SA-1030 BTRANERESEBEAFPIBE , SupportAssist WMARBBRAFPIRMNERE  AEEXREFRESE
Enterprise Foi£JmiB IR & & 1. .
SA-1035 BTREMRSEIRE EHZA |, SupportAssist WRIZE L EESITRERS  ARERRERESE
Enterprise ToA B # I8 & &R, B, BXERSNES , B5H EMRS UEmL®
148,
SA-1040 BT device_name B SSL MNBRANMWIZER 2566 fisk | BEXWMBELAELR  ESH TEREREERE NELH
¥ , SupportAssist Enterprise T2 RIBIZIREMNE 145,
&,
SA-0165 BTEEERENREF LM , SupportAssist Enterprise 7t | ATUA T IR 4E -
EREIRENERE. " .
SA-1045 1. R FTP O T FHRES.
2. MAEBRMNISEZE.
3. WMROBMNPATFE , BERRTHMEEEZLREE
Bf.
SA-2000 SupportAssist Enterprise o323 FISMVER: , Bk | AT EENE |, BREINERE Internet.
SEEMEEARZFHIR I RH.
SA-2001 SupportAssist Enterprise To3AR M FIEMIERE , At | TEA.
SA-2002 SEEMBEEARZFHIR I RHA.
SA-2003
SA-2004
SA-4015 BT RA4EIR , SupportAssist Enterprise To3EM ESFHWBERAER , BEBZIREHFE T FHEI
SA-4020 device_name WERSER. £, MROBPARTE , BRRB AR ILARERES
SA-4025 8.
SA-4030
SA-4035
SA-4040
SA-4045
SA-4050
SA-4055
SA-4060
SA-4065
SA-4070
SA-4071
SA-4072
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TENZREWERSER.

HIRKB HRER A HERIRRIR 5 28
SA-4073 BT RE4EIR , SupportAssist Enterprise T53EFT &M EERNERSGER , BERZZREH BT FHEI
SA-4074 device_name WEEM R SIE . £, WROBMPATFE , IBHRRBRZIFIRIILAIRENES
Bf.
SA-4075 Hﬂ?%‘éﬁﬁi&i‘%ﬂ d\ev\ige_nag;e QE;WZ,ESupportAssist BRI & F E1EE/T WMI RS,
SA-4080 Enterprise TAMRRELERAER. BERRERAES , BREZIQEFH S I TR
Eu
SA-4085 BT =1 E#E device_name KM, SupportAssist BRI % FE1EE4T WS-Man FRS.
SA-4090 Enterprise To3 AN ZIE B WERSER.
SA-4110 Hﬂ?%iﬁiﬁ%ﬂ d\ev\/ge_nage 5‘2”51:, SupportAssist RIS & F E1EE1T SNMP BRS.
SA-4115 Enterprise TAMEIR EHERRAES. BERMERAESD , EHFRLEHRE TR
SA-4120 £, MBEABPAEE , BRREARZFIIILR
ERESED.
SA-4195 E‘ﬂi':%—ﬁfﬁi% %EU d;\/\ige_nage %;F&E,ESupportAssist MR8 % F IF7E354T Symbol SDK FRSS.
SA-4130 Enterprise TR M B B MER SRS, EEHANERGED , BHELREH BT FHAK
£, MEABRMAGE , BREREARZIFIIILR
ER&SBY.,
SA-4135 Hﬂ?‘%iﬁﬁ%ﬂ f;{ige-nage %;WEéSupportAssist #{R18 % t IF1Ei54T vSphere SDK BRS.
SA-4140 Enterprise T MEIRBEHERRARES. BERRERGEL , WEBRREH BT THAK
£, MROFBUNARTEE , BERABARIZIZFIIILKR
ERESED.
SA-4145 Hﬂ?%ﬁﬁi& %EU d\ev\ige_nage %t)r&z,;upportAssist HiRi3%  E1E54T REST AP FRSS.
SA-4150 Enterprise TR MBI B MERARES. EEHANERGED , BHEZREH BT FHAK
£, MEABRMAGE , BRREARZFII IR
EREEBY.,
SA-4095 Hﬂ?%iﬁiﬁ%ﬂ d\ev\/ge_nage 5‘2”51:, SupportAssist HBIR5% F E1E54T SSH RS,
SA-4100 Enterprise TAMZIZ B IR LER. EEMERGESR , BRRRGEH S TFHIK
SA-4105 %
SA-4155 fF device_name °A 3101 , SupportAssist Enterprise T 1R12 % AT LUIST SupportAssist Enterprise BIARSS
TENZREWRERGER. s,
EEHKNERSER , BREFZEEH BT TR
Eu
SA-4160 BT device_name E’\JHIP ﬂﬂiﬂ:%i‘ﬁ . SupportAssist R PR IR S A9 IE 1S 1P it 57 SupportAssist
Enterprlse 9&7%}}\1212%”&%%\2%15 4%\0 Enterpriseo
E5RRERGER | BRFZREHEE FHI
En
SA-4165 Ha?%jiﬁi%%ﬁiﬁﬁﬁl#?ﬁ ,;UDBQFLA;SiSt IRIERS XEEMMBZIRE |, WA ARBELE T EIEFH 4.
Enterprise ;&M device_name WNWERSHE B EERWERSED | BHERZSSH BT FBlk
Eu
SA-4170 BT device_name HERBT EASIZEAMBANR |, BREEIRYESsBPRENSRES
SA-4175 SUppOrtASSiSt Enterprise 9&5%)‘}\121%%”&%%\2%1%4%\0 SupportAssist Enterpriseo
BRAFKFAESEEARISEWRINE,
ESHNERGER  BREFZREH BT R
En
SA-4180 T device_name A& 3x4% , SupportAssist Enterprise | BXXFMIZRESMIIR , 5SS (SupportAssist

Enterprise Version 1.1 Support Matrix) , LA https://
www.Dell.com/Serviceability Tools.
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HIRKB HRER AT HERIARIR T 3R
SA-4185 AT EEIERE] device_name KM, SupportAssist TR 48 Al B RANR A9 BB P ik P BB 87 SupportAssist
Enterprise T EMIZIR & RERARE L. Enterprise 48, 1EZ 1 BLE SupportAssist
Enterprise (Linux) B sudo 15 10J4X R DIE LAY 130,
ESHNERGER  BRFZREH BT BRI
En
SA-4190 BT device_name B9 SSL INBRANMWIZE R 266 sk | BXWMEMELR  BESH TEANERSES NEHLH
¥ & , SupportAssist Enterprise oA MZIREWER ST | 140,
EE.
SA-4500 AT E/RIEEMEWARSSETTEAID , SupportAssist EERRERGER  BREFZREH BT TR
Enterprise Fo35 & EM device_name WEMRSIER. |£'. MROIBDAEE , BHEREARIZIFIRIIRERNE
Bf.
SA-4501 BT RANEIR , SupportAssist Enterprise FToiEM ESHIWERGIER | BEFRREHE I FHIKR
SA-4502 device_name WERFE L. £, WROBMPATFE , IBHRRBRZIFIRIILAIRENES
Bf.
SA-45M BT RAEER , SupportAssist Enterprise FoE &2 M BATREEEN | R AR I BB /R F SRS
SA-4512 device_name WEMRFEL. s2
SA-15000 ZERNRERSER | BEFRZREH LI FHRI
SA-15001 &g,
SA-15002
SA-15011 BT ARAEIR | SupportAssist Enterprise L3R &EM MATREERI |, R EEFIMR LRSS
SA-15012 device_name WEEM R AE L. s
EERRERGER  BREFZREH BT TR
EJJ
SA-4513 BT TER , SupportAssist Enterprise oA &2 HATRSEENE | BERIEEDRR SRS
SA-15013 M device_name IEM RSHE B s
ESHRERGER  BREFZREH BT BRI
En
MROBDAEE  BHEREAZIFER ILAKERAE .
SA-4514 BT URERSTAHIRIR | SupportAssist Enterprise oA &2 HATRREENS |, BERIDEETIEREERS
SA-15014 M device_name INEEM RSHE B s
ESHNERGER  BREFRREH BT BRI
En
MROBMDAEE | BHEREAZIFER ILAKERAE .
SA-4521 \EE:J?@}EH&%%%T‘EHE 1] éESUDDO;UiS;iSt Enterprise 7& IHIF SupportAssist Enterprise LI IR S22 1RE .
SA-15021 SERIRM device_name WWEMRTER. B A BRI LISE,
ESHWERAER , BREBZISEFFET FHEI
EU
MRABMAEE , BHERENNEETERREES
Bf.
SA-4522 Hﬂ?%?ﬁﬁ%ﬂ{&ﬁﬂ&%%?&}”& ' SupportAssiit: I0UF SupportAssist Enterprise FRCEEIRFZSEIRE.
SA-15022 Enterprise o5& &2 M device_name IWEM RFER. R A RS LIS,
EERRERGER  BREFZREH BT TR
EJJ
SA-4503 Hﬂ?ﬁﬁﬁ&’%%%ﬁ)jﬁﬁﬁgﬁT\IEﬁﬁ ,;UDDOF’;AiSiSt 4R IZ1E SupportAssist Enterprise B4 A IEIRS
SA-15023 Enterprise o3& &332 M device_name IWEM R ZEE. SEAPEMZBER.

EERNRERGER  BEFRZREF LI FEK
=44

< o
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SupportAssist Enterprise 7% 17 10)3& Bt 25
adapter_name,

HIRKB HRER AT HERIARIR T 3R
MREBMAEE , BHEREWREEERZLUKEE
Bf.
SA-4524 Hﬂ?iﬁr‘:‘jﬁgﬁﬁﬁgﬁﬂﬁtﬂim,iﬁf[]?a*iane ,;uppor‘;Aisist I SupportAssist Enterprise PRI IEIRSZIRE.
SA-15024 Enterprise o5& &2 M device_name IWEM RFER. R A RS T LISE,
EERRERGER  BREFZREH BT TR
MREFMAREE , BHEREWREEERZLREE
Bf.
SA-4550 BT ER%E SupportAssist Enterprise FTTEMARSS 2R LM | BXRZEMME A SupportAssist Enterprise RITE 2 22 (8] &
A AEERAEEZEEZETRE , SupportAssist RWEER , BEH EAZER UE L/ 15,
Enterprise T;:MIB % device_name INERFE LS.
SA-30130 BT ETRFATEMIGIE , SupportAssist Enterprise & | RIS , BRREHWILIRE.
FHEE device_name BT EEA D,
SA-30180 HBTFIR%E device_name NEBFTENIFRIE , ERMRE , EWAREIRE L &% iDRAC Enterprise 1§
SupportAssist Enterprise EAF1ZIZ&E TERFAT. miE , REEHRRIFIRE.
SA-30260 HF Enterprise Manager $ &2 SupportAssist , ERINRE , BRI Enterprise Manager F 2/2H
SupportAssist Enterprise 24§18 % device_name BT E | SupportAssist , SR JE EF WIFIR .
FH P,
SA-20005 HTERFEREESSMMVERF[AXKNRAR | TEA.
®#E £ , SupportAssist Enterprise To3£ 1R B & 88
adapter_name,
SA-20010 BT name EBSZ—EBCEEEMA |, SupportAssist FAS— T EBMEILRINEE S,
Enterprise Fo;& 1R BIEALEF adapter_name.
SA-20015 BT RAEIR , SupportAssist Enterprise To/AIREBEEE | Ei A INZEBCEE.
8% adapter_name.
SA-20020 HTEEAZETIER , SupportAssist TTEIREEE R | MAEBHNERAZERE  RAFEA.
adapter_name,
SA-20025 SupportAssist Enterprise To3ATFONIREBERBZNVRES, | RIEATED , RAEER :
=3 sEER & e .
AFBRAERSAELRAL LBA . HE95 M2 SupportAssist Enterprise FFEHIIRS5 28
I0)1Z3E Fr 28
1EZ % SupportAssist Enterprise FTIE RSB =[ITH T
%0 5700,
SupportAssist Enterprise 3& Bt 88k 5 IE TE3B 1T
SA-20030 SupportAssist Enterprise ToiATFORFERBZHVRS. | RIELATE , RAEER :
EEAEEIER.
B CEEREEA,
SupportAssist Enterprise & Bt 22 iR 5 IE£i51T.
SA-20035 B T&EB 28 adapter_name BIZEAT , SupportAssist | E A ARV BB E R NZER S,
Enterprise To;£ IR B 1ZE B 28
SA-20040 T Microsoft System Center Operations Manager St45] | IFLL T &I, REER -
A A= Microsoft System Center Operations Manager . . 4
BRSS AT AE R 1IEAT | SupportAssist Enterprise T3 15 )l\q/lqmrosoft System Center Operations Manager 3245 8]
& dapter_ o °
BAiEs adapter_name Microsoft System Center Operations Manager AR5 1E
1EE1T.
SA-20045 HTEEREAZRETERRISE ZBHNINE , MALRNERASE K AFER.
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HIRKB HRER AT HERIARIR T 3R
BT RE4EIR , SupportAssist Enterprise To3EIAITER. | FEA.
SA-20050 o
SA-20065 8% adapter_name.
SA-20070
SA-20075
SA-20080
SA-20085
SA-20090
SA-20404 - T3EEL 28 adapter_name /] AR T AT WRZERETAFREZERENFAESER  AE
SupportAssist Enterprise To3£ 1R B 1ZERCEE. Eid,
SA-21005 BT name EBRSZ—EECEEFEH |, SupportAssist NZERB[HAEAEMEIR, RAEET.
Enterprise Fo £ JmiB IS BL 88 adapter_name FIFHR(E
SA-21010 BT RAIR , SupportAssist Enterprise T3 4RiEER | §— BN BEEEIRRIERZEEEZWIFAEE.
22 adapter_name BIEMER.
SA-21015 B TEACEE adapter_name BIIFME S RIER |, WRIZEMENEMERSLER , RAEER.
SupportAssist Enterprise ToiA SR iE %S B 25 A0 1 415
SA-21404 B FiERL 88 adapter_name Jo;E1518) , SupportAssist WRZERFBWFMAERER  AEER.
Enterprise T &R IE1ZEBL RS .
SA-20095 AT ESRABIIERE , SupportAssist Enterprise & | R TIN , REE iR E
;‘ ML tE %E -~ . N
LIRBIEELEE adapter_name MR IR AT
HREASEEERINR.
SA-20100 ATRALMWREEZEARZE , SupportAssist Enterprise | BRI RSAREEREMENEBTAEZZE ,
ToERBIEBLES adapter_name. AREETZIRE.
SA-20105 SupportAssist Enterprise T AR ERRFXAEHZER | BRALNGEORS , BREEFXH N TRENALE.
2.
SA-20110 B TEBL 2§ adapter_name FToERATTREE |, B REERR.
SupportAssist Enterprise To3% 1R B ZEBLEE.
SA-20115 SupportAssist Enterprise To; 2B R 41 L #E RS AR BRER LR AT B E XXV E IR,
=
o
SA-20120 SupportAssist Enterprise o5& £ HIEL & 324, WRERWEENXHTRZEN , BALUAORS.
SA-20125 BT EERES E&RE OpenManage Essentials i85S , | BRR LT LR &% OpenManage Essentials i BCES , ARG
SupportAssist Enterprise T34 1% & & Br 28 iz e,
adapter_name,
SA-20130 BT AT &SR D RIRZS | SupportAssist WRRSUBITIR Windows BER ST , RFT LI WM
Enterprise Foi& 1R BIEALEY adapter_name. im0 (135) AT TFHRAS.
SA-20135 BTz R 45 LAY OpenManage Essentials RS FKiT #81R OpenManage Essentials RSB IEFEISIT , REEIHZ
1T , SupportAssist Enterprise T &R & &AL 28 B1E.
adapter_name,
SA-20140 BT THIREAZ— , SupportAssist Enterprise TTEER | RERFLRE T OpenManage Essentials iR A 2.3 =
2% device_name LIRBERLEE adapter_name : EelRA , AREIXZIRE.
R4 LR Z % OpenManage Essentials
BEEES R L EZHA OpenManage Essentials AR AR
TRE
SA-20145 BT EMNAMERTE] OpenManage Essentials iEE. | E# &%= SupportAssist Enterprise , AAEEIRZIEIE,

2R EETEF , SupportAssist Enterprise T £ IR BB AL
8% adapter_name.
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;%128 Remote Collector Remote Collector_name.

IR HRER AT HERIARIR T 3R
SA-20150 HTERRRALZERNBERATR 64 fLERE BRI RIVEITHIRZ 64 i Windows BRIERST , RfF
#J , SupportAssist Enterprise o35 1% & & il 28 iz k.
adapter_name.
SA-20155 TR S &% OpenManage Essentials iR A5 WBRERT ELZHE T OpenManage Essentials AR A4S 2.3 5,
OpenManage Essentials sZBC3E AR A , SupportAssist | ESRA , REEIZIRE,
Enterprise o3& 1R BIEALEE adapter_name.
SA-20160 BT RS ERZE Microsoft NET RHEFHE , WRIETERS LELE T Microsoft NET RHE , RE
SupportAssist Enterprise To;&18 & B B 28 Fiizig 1.
adapter_name,
SA-20165 B TEZERS L RZRN Microsoft NET MHEBIRAS | BREZERS LRE T Microsoft NET S4B 4.0
OpenManage Essentials sEBL3ERNTRA , SupportAssist | ESRA , REEIXIZIRE.
Enterprise Fo;& 1R BIEALEF adapter_name.
SA-20170 HFRETERS L L% Microsoft System Center BRI RS L 2 &% Microsoft System Center
Operations Manager , SupportAssist Enterprise To; %1% & | Operations Manager , AAEE I 1ZIR 7.
EBCEE adapter_name.
SA-20175 BT EERERE LR %M Microsoft System Center BRTRBERA L L% T Microsoft System Center
Operations Manager M5 Microsoft System Center Operations Manager MR 7.0 iESRAE , REEH %R
Operations Manager EFCEETRA , SupportAssist £,
Enterprise Joi& 1R B IEALEE adapter_name.
SA-20180 BT iR 5 £ Microsoft System Center Operations | #{R Microsoft System Center Operations Manager BR%S
Manager BRZ5R3E1T , SupportAssist Enterprise To5%18 | EEIETT , AR EIIZIRE.
B EABC28 adapter_name.
SA-20185 HTFZRE RS 2 &% Microsoft System Center MR Z IR EIZIZ R 41 E 2% Microsoft System Center
Operations Manager 3ZH2 88 , SupportAssist Enterprise | Operations Manager 5ZBC88 , R E I IZIRE.
To LR B IS BLES adapter_name.
SA-20190 BT 5 RAEILERE , SupportAssist BERTI, AREIHERE
i SEYRIEERLE . N
Enterprise Jo544mEE BL28 adapter_name RS R,
WHREAREEIZNR.
SA-20200 BT EEnERS L EHER 2R adapter_name TEA.
SupportAssist Enterprise To3: 4R 1B 1% EBLEE.
SA-20205 BTIIFNE S 58 , SupportAssist Enterprise 705518 | IR iZ3ERSE , R EIRIREEAES
B &AL 88 adapter_name,
SA-20210 SupportAssist Enterprise 7o;% 830 & BL 58 adapter_name | IR ZER S , ARPITFNRERS
BEHiRE
SA-20215 BT&B 28 adapter_name TNERSL L |, SupportAssist | TiEF.
Enterprise oA MIBR1ZIEBL 23
SA-30005 B F 2% 51 Remote Collector Remote Collector_name , | #ERIgE 2 A S —T IP #iE 5 NiZ Remote Collector.,
SupportAssist Enterprise Jo; AR & 1% Remote
Collector,
SA-30010 BT RENBTR name E S — Remote Collector REEMEMBIR , RAEER.
A, SupportAssist Enterprise 7o;£18 & Remote
Collector Remote Collector_name.
SA-30015 TR IP it SBE IP address_range 55— EEERHN P UtERE , RAEER.
Remote Collector # IP it SEEE & , SupportAssist
Enterprise o3%1% & Remote Collector Remote
Collector_name.
SA-30020 BT R —DURVEIEE#H 1T , SupportAssist Enterprise 7t | & —EX B iB) G E i 1R E.
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IR HRBEE I REROfRR T R
SA-30025 B8 Remote Collector Remote Collector_name 121t | IREEBWNERE , ARE.
BYSEIBAIERS , SupportAssist Enterprise T3 IR B 1Z
Remote Collector,
SA-30404 BT Remote Collector Remote Collector_name Fo38 8 | ¥ 1F1% Remote Collector BUiFMER , REE.
To3£1AI8) , SupportAssist Enterprise FTo3E IR B 1% Remote
Collector,
SA-30405 BTFHA IP ik K F453R 1P #hlik , SupportAssist REFIERN P HuSEE |, RAEEE.
Enterprise 7o3%1% & Remote Collector Remote
Collector_name.
SA-30406 BT R —DURVEIETE#H T , SupportAssist Enterprise 7t | A —EX B iB) G E il 1R E.
SEMIER Remote Collector Remote Collector_name.
SA-30408 BT name B H % — Remote Collector | REHREMTEME R, REET.
SupportAssist Enterprise 75545 # Remote Collector
Remote Collector_name BYEME R,
SA-30409 BT Remote Collector Remote Collector_name BI%E#E | ¥21F1%Z Remote Collector FYE#E , ABEI.
RIEH , SupportAssist Enterprise To3:E #71% Remote
Collector Y iFHE R,
SA-30410 B F Remote Collector Remote Collector_name FE383% | $iEi% Remote Collector FYIFHER , AREEIR.
JFosE1A1E) , SupportAssist Enterprise oA B #11% Remote
Collector FJIFAEE..
SA-30411 BT AR ALAY 1Ptk SEE 1P address_range 55— | IRMEEFW P hibBl , REER,
Remote Collector B9 IP # it SEEIEE , SupportAssist
Enterprise FE;AE &1 Remote Collector Remote
Collector_name FIEMEE.
SA-30412 BT FE 1P it K F455R IP #idk , SupportAssist BT ESRM P USEE |, REEIR.
Enterprise Fo;A B #1 Remote Collector Remote
Collector_name BIIEME R,
SA-30413 BT R—IREIEE#HT , SupportAssist Enterprise 7t | —EX B E) G i 1738 4F.
3£ ¥ Remote Collector Remote Collector_name.
SA-30414 T AZR4EIR , SupportAssist Enterprise ToiEEZEZE #{R Remote Collector R A2 FIETEEIT , ARFEIRZ
Remote Collector Remote Collector_name. BR1E.
SA-30415 B FAREREIR |, SupportAssist Enterprise ToiEEZER E#7 Remote Collector H&EHE , 4R Remote Collector
Remote Collector Remote Collector_name. NARFESESBT, REEA.
SA-30416 B FRME IP #utSEE /P address_range S E—1T BHEFWN P HUEE , RAEEIR.
Remote Collector B9 IP it SEEIEE , SupportAssist
Enterprise J5; AR & Remote Collector Remote
Collector_name.
SA-30417 BT ERMEMNMERTE Remote Collector YL 22 EHZ % SupportAssist Enterprise , A5 E IR 1ZIR1E.
JF , SupportAssist Enterprise FTo;£IR B Remote
Collector Remote Collector_name.
SA-30418 BT L5 mRBRSEIIER , SupportAssist WRUATI , REEIHIRE
; Nt N
Er;’;z;r;gie Srfelm_ Remote Collector Remote HIREIRAR,
- ° BRIEARSEE IR,
SA-30419 BT 75EF Remote Collector ZE% R FEFIFIERS | BRZERAANLISD. RIEZERSNER , REE
£, SupportAssist Enterprise To;£12 & Remote IR E,
Collector Remote Collector_name.
SA-30420 BT ERERS £ %% Remote Collector Remote WRITIZR A EAIRE Remote Collector FIBE TR 4

Collector_name %M , SupportAssist Enterprise Fo;%1%
812 Remote Collector.
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T , SupportAssist Enterprise Fo;£1& & 1% Remote
Collector,

IR BIRBR AT HERIARIR T 3R

SA-30421 T Remote Collector Remote Collector_name &4k | BRIERSIFAIRE Remote Collector FITE 4 R4
%, SupportAssist Enterprise To;£IRIE 1% Remote ER,
Collector,

SA-30422 BT Remote Collector Remote Collector_name Z3kk | E# %% SupportAssist Enterprise , A E I IZIRE.
T, SupportAssist Enterprise To;£IR & 1% Remote
Collector,

SA-30423 T Remote Collector Remote Collector_name Eei&% | EF %% SupportAssist Enterprise , AREE IR ZIRIE,
T , SupportAssist Enterprise Fo;£1& & 1% Remote
Collector,

SA-30424 BTZEERASE BN RERKEEZE , WRTERAZEAHE 500 MB 7] AR IKEN8E 218,
SupportAssist Enterprise F5;A1% & Remote Collector
Remote Collector_name.

SA-30425 BT EEIRERLS &% SupportAssist Enterprise | MIZFR R 5T EEZ SupportAssist Enterprise , ARAFEEH1Z
SupportAssist Enterprise 53418 & Remote Collector B,
Remote Collector_name.

SA-30426 HTIRMEN PR ENBRARMRSHN P it E | 1SRHETERSEREN PhtRENE  RAEEHZR
#Hl# , SupportAssist Enterprise FTo;%1R & Remote £,
Collector Remote Collector_name.

SA-30427 BT EERATEE , SupportAssist Enterprise o5& | BRIERSTAILLIAE , REEHZIRE.
®1E Remote Collector Remote Collector_name.

SA-30428 HF Remote Collector Remote Collector_name TE3E B RIEMEIT Windows BRIER GRS IFME
Windows BERST EAZH3F |, SupportAssist B, RRERIZIRE.
Enterprise Fo3£18 B % Remote Collector,

SA-30429 TR 1Ptk SBEE IP address_range 5 E—1 BEERH P UERE , KREER.
Remote Collector Remote Collector_name B9 |P it 58
FElEE , SupportAssist Enterprise To;2E #1 Remote
Collector Remote Collector_name BYIEH{E &,

SA-30430 BT Remote Collector Remote Collector_name HI&E#HE | S1IE Remote Collector BYEHE , AREEIXZIRE.
RIEH , SupportAssist Enterprise To3%:E #71% Remote
Collector FJIFHER..

SA-30431 HTHERERS LBLE Remote Collector Remote WRZEERATLIAO, RIEERERGNERE  REE
Collector_name %M , SupportAssist Enterprise 5328 | 17 iZ32E.
#71Z Remote Collector BIFAE R,

SA-30432 BTFimiE R 41 LAY SupportAssist Enterprise AR5 K3z EmFE RS L BB SupportAssist Enterprise BRSS , RJa
1T . SupportAssist Enterprise o3 B # Remote iz E.
Collector Remote Collector_name BVIEH(E &,

SA-30433 B TiZER 45 L R Remote Collector R TR | TEA.
SupportAssist Enterprise 75545 # Remote Collector
Remote Collector_name BIEMER.

SA-30434 HTHERERALZRNRERSTRE 64 fHERE B RIEMSETT 64 {7 Windows BRIER SHVEIE R 5
#J , SupportAssist Enterprise 753412 & Remote FHER , ARFILZIRE.
Collector Remote Collector_name.

SA-30435 BT Remote Collector Remote Collector_name $iilEk | FRIZFZ RS SIRE Remote Collector HYEE 4RI ZR 4
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